
  

D–1788   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

First Semester  

Part I — TAMIL – PAPER – I 

(CBCS 2018-19 Academic Year Onwards/2021 Calendar Year 
Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. S¸Áõ³º PsnÛß {Ó® ¯õx? 

2. B¯º£õi ©õÎøP°À Psnß ö\´Áx ¯õx? 

3. Psnuõ\Ûß C¯Øö£¯øμU SÔ¨¤kP.  

4. £mkU÷Põmøh PÀ¯õn _¢uμ® ¤Ó¢u Fº ¯õx? 

5. ‘ö\´²® öuõÈ÷» öu´Á®’ GßÝ® £õhÀ Ch®ö£ØÓ 
vøμ¨£h®? 

6. £õμu ©õuõÂØSz ‘v¸¨£ÒÎ GÊa]’ £õi¯Áº ¯õº? 

7. \º¨£ ¯õP® & ¡À SÔ¨¦ ÁøμP. 

8. PsnQ°ß ]»®¤À G¨£μÀPÒ C¸¢uÚ? 

9. E©Ö¨¦»Áøμ Bu›zu ÁÒÍÀ ö£¯øμ GÊxP. 

10. ÷u®£õÁo & ö£õ¸Ò u¸P.  

Sub. Code 
11 A/13711/0111
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) Psnß x°À GÊ¨£ ÷Põ¤¯øμU Psnuõ\ß 
AøÇUS©õØøÓ GÊxP.  

(AÀ»x) 

  (B) PÂbº £mkU÷Põmøh PÀ¯õn _¢uμ® £ØÔ SÔ¨¦ 
ÁøμP.  

12.  (A) PsnÛß SÖ®¦PøÍ¨ £õμv¯õº G[VÚ® 
£õkQÓõº? 

(AÀ»x) 

  (B) ¤øÓ {»øÁU PÂbº ö£.yμß E¸ÁQUS©õØøÓ 
ÂÁ›UP.  

13.  (A) ‘öÁÖ® ¦PÌ’ PÂøu ÁÈ ÁÀ¼UPsnß 
¯uõºzuzøu GÆÁõÖ EnºzxQÓõº? 

(AÀ»x) 

  (B) PsnQ°ß Á¸øPø¯ Áõ°À PõÁ»ß ©ßÚÝUS 
G[VÚ® AÔÂUQÓõß? 

14.  (A) |¤PÒ |õ¯P® AÓ¤ø¯ BmöPõsh vÓzøu ÂÍUQ 
ÁøμP.  

(AÀ»x) 

 (B) CøÓÁøÚ Án[P PßÛzuõ²® `ø\²® B¯ºPøÍ 
AøÇUS©õØøÓ GÊxP.  

15. (A) ÁÇUSøμ Põøuø¯ ]»¨£vPõμzvß ÁÈ {ßÖ 
ÂÍUSP.  

(AÀ»x) 

 (B) S.£. Cμõá÷Põ£õ»Ûß £øh¨¦PøÍ ÂÍUSP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. Psnuõ\ß PsnøÚ¨ ¦PÌ¢xøμUS©õØøÓ ÂÍUQ 
ÁøμP.  

17. £õμvuõ\ß E»P¨£ß £õhÀ ÁÈU TÖ® P¸zxUPøÍz 
öuõSzxøμUP.  

18. Cμõ©Ûß ]Ó¨¦PøÍU P®£º GkzxøμUS©õØøÓ 
ÂÁ›UP.  

19. CÍ[÷PõÁiPÎß PÂzvÓzøu ~® £õh¨ £Sv¯õÀ 
£õμõmi²øμUP.  

20. ÷u®£õÁo Põ¨¤¯a ]Ó¨¦PøÍ GkzxøμUP.  

———————— 



  

D–1789     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

First Semester 

Part I — COMMUNICATION SKILLS – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the origin of the term ‘Communication’. 

2. Write the meaning of  ‘Communication’. 

3. What is ‘Oral Communication’? 

4. Write any one importance of Oral Communication. 

5. When do we claim that a communication is effective? 

6. What is called as Body Language? 

7. What are gestures? 

8. Mention any one purpose of  ‘Meeting’. 

9. What is logical presentation in Group Discussion? 

10. Define ‘Professional report’. 

Sub. Code 
11B/0311B 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11.  (a) Discuss the different types of Communication. 

Or 

 (b) Write a note on Intonation. 

12.  (a) Discuss telephonic conversation as one of the forms 
of dyadic conversation. 

Or 

 (b) Discuss the forms of Oral Communication. 

13.  (a) Write on the Format of a Report. 

Or 

 (b) Write a note on the types of Reports. 

14.  (a) Write a note on Content Writing. 

Or 

 (b) Discuss the three stages ‘drafting, correction and 
final draft preparation’. 

15.  (a) Discuss the two senses in which the word ‘meeting’ 
is used. 

Or 

 (b) Discuss the purpose of conducting group discussion. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the principles of effective communication. 

17. Discuss the purpose of meetings. 
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18. Elucidate the features of written communication. 

19. Analyse the steps involved in Essay Writing. 

20. Explain the ways of organizing a group discussion. 
———————— 



  

D–1790    

DISTANCE EDUCATION 

COMMON FOR B.A/B.Sc./B.B.A./B.B.A. 
(BANKING)/B.C.A./M.B.A. (5 YEAR INTEGRATED)  

DEGREE EXAMINATION, DECEMBER 2023. 

  First Semester 

Part II – ENGLISH PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What makes water one of the most powerful and 
wonderful things on earth? 

2. Why did Mrs. Packletide want to kill a tiger? 

3. From where did Narwa and Haria collect bamboos for 
basket making? 

4. How does the essay ‘On Letter Writing’ begin? 

5. What are the good points of our civilization according to 
C.E.M. Joad? 

6. Write Joad’s opinion on machines in modern man’s life. 

7. Put the verbs in the brackets in the correct tense: 

 (a) I __________ (fall) asleep in the middle of his 
boring story. 

 (b) Even the best of students __________ (make) such 
mistakes. 

     Sub. Code
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8. Fill in the blanks with Prepositions: 

 (a) He is running __________ the temple. 

 (b) He left __________ London yesterday. 

9. Fill in the blanks with suitable Articles. 

 (a) Which road is __________ right one? 

 (b) He is __________ salesman of __________ rare 
merit. 

10. Write the purpose of Précis Writing. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the measures that are used to present soil 
erosion? (‘Water the Elixir of Life’)  

Or 

 (b)  Do you think Mrs. Packletide was able to achieve 
her heart’s desire? Give reasons. 

12. (a) How does Jim Corbett portray the friendship 
between Nawara and Haria? 

Or 

 (b) How should a letter be written according to Alpha of 
the Plough (A.G. Gardiner)?  

13. (a) Present the description given by Joad on modern 
civilization man’s life. 

Or 

 (b) Write a short summary of ‘Food’ by J.B.S. Haldane.  
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14. (a) You have arranged to meet a friend at the railway 
station but you could not do so. Write a letter of 
apology, explaining the lapse on your part.    

Or 

 (b) Use the correct form choosing from the verbs given 
in brackets: 

  (i) Ten thousand rupees a month __________ 
(is /are) a good salary. 

  (ii) Six months __________ (is/are) a long time  
to stay away from home. 

  (iii) Either my mother or I __________ (am/is) to 
do the work. 

  (iv) Neither Sita nor her friends __________ 
(are/is) attending marriage. 

  (v) Bread and butter __________ (is/are) 
enough for me. 

15. (a) Build a dialogue between you and your teacher. You 
are asking him/her to give you guidance for choosing 
a suitable course.  

Or 

 (b) Write a paragraph on the following topic. 
  ‘The First money I earned’. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Why does C.V. Raman call water as elixir? Justify. 

17. Bring out the humour in ‘Mrs. Packletide’s Tiger’. 

18. What does C.E. Joad talk about our civilization in his 
essay ‘Our Civilization’? Explain. 
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19. Write a paragraph on using the hints given below: 

A king unhappy – his people lazy – plans to teach them a 
lesson – puts a big stone in the middle of the road and 
purse of gold under it – many people pass by – no effort 
made to remove the stone – all go round it – curse the 
stone – blame the government – and await its removal – 
the stone lays there for a month – a stranger passes by – 
removes the stone with difficulty – finds the purse of gold 
– feels happy – the people feel ashamed... 

20. Report the following conversation in Indirect Speech. 

 (a) Can you tell me how to find the post office? 

 (b) Which post office do you mean? 

 (c)  Is there more than one? I mean the one on the 
campus. 

 (d) Oh, the Campus Post Office? Go straight along this 
road to the third street light and then turn right. 

 (e) I see. Will it be open at this time? 

—————————— 



 

  

D–1966     

DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2023. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by economics? 

 ö£õ¸Î¯À GßÓõÀ GßÚ? 

2. Differentiate micro economics and macro economics. 

 ø©U÷μõ ö£õ¸Íõuõμ® ©ØÖ® ÷©U÷μõ ö£õ¸Íõuõμ® 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

3. Define law of demand. 

 ÷uøÁ Âvø¯ Áøμ¯Ö. 

4. What are the factors of production? 

 EØ£zv PõμoPÒ ¯õøÁ? 

5. Define explicit cost. 

 öÁÎ¨£øh ö\»Ä & Áøμ¯Ö. 

6. What is sunk cost? 

 ‰ÌS® ö\»Ä GßÓõÀ GßÚ? 

Sub. Code 
10413/ 
34713/ 
0313 



D–1966 

 

  2

7. Define monopoly. 

 HP÷£õP® & Áøμ¯Ö. (A) ¤μzv÷¯P E›ø© Áøμ¯Ö. 

8. What is meant by oligopoly? 

 J¼÷Põ÷£õ¼ Áøμ¯Ö. 

9. Define wage. 

 Fv¯® Áøμ¯Ö. 

10. What is national income? 

 ÷u]¯ Á¸©õÚ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature and scope of managerial 
economics. 

   {ºÁõP ö£õ¸Î¯¼ß ußø© ©ØÖ® ÷|õUPzvøÚ 
ÂÍUSP. 

Or 

 (b) Explain the concept of law of equi marginal utility. 

   \©©õÚ ÂÎ®¦ £¯ß£õmk \mhzvß P¸zøu 
ÂÍUSP. 

12.  (a) Describe theory of demand. 

   ÷uøÁ ÷Põm£õmiøÚ ÂÁ›. 

Or 

 (b) Elucidate production theory. 

   EØ£zvU ÷Põm£õmøh ÂÍUSP. 
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13.  (a) Write the difference between opportunity cost and 
real cost. 

   Áõ´¨¦ ö\»Ä ©ØÖ® Esø© ö\»Ä CÁØÔUS 
Cøh÷¯²ÒÍ ÷ÁÖ£õmiøÚ GÊxP. 

Or 

 (b) Distinguish between explicit cost and implicit cost. 

   EÒÍõº¢u ö\»Ä ©ØÖ® öÁÎ\õº¢u ö\»Ä & 
÷ÁÖ£kzxP. 

14.  (a) What are the types of market structure? 

   \¢øu Pmhø©¨¤ß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Enumerate the characteristics of monopoly market. 

   HP÷£õP \¢øu°ß £s¦PøÍ £mi¯¼kP. 

15.  (a) Differentiate scarcity vs differential rents. 

   £ØÓõUSøÓ ©ØÖ® Âzv¯õ\©õÚ ÁõhøPPøÍ 
÷ÁÖ£kzxP. 

Or 

 (b) Briefly explain modern theories of income. 

   Á¸©õÚ® £ØÔ¯ |ÃÚ ÷Põm£õmøh _¸UP©õP 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe various application of managerial economics to 
business. 

 ÁoPzvØPõÚ {ºÁõP ö£õ¸Íõuõμzvß £À÷ÁÖ 
£¯ß£õkPøÍ ÂÁ›. 
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17. What are the types of elasticity of demand? Explain 
income and cross elasticity of demand. 

 ÷uøÁ ö|QÌa]°ß ÁøPPÒ ¯õøÁ? ÷uøÁ°ß Á¸©õÚ 
ö|QÌa] ©ØÖ® ÷uøÁ°ß SÖUS ö|QÌa] ÂÍUSP. 

18. Examine the law of variable proportions with the help of 
a diagram. 

 ©õÖ® ÂQu ÂøÍÄ Âvø¯ Áøμ£hzxhß ÂÍUSP. 

19. Bring out the features of perfect competition. 

 {øÓÄ ÷£õmi°ß C¯À¦PøÍ ÂÍUSP. 

20. Describe various theories of wages. 

 Fv¯zvß £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2023. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define accounting. 

 PnUQ¯ø» Áøμ¯ÖUPÄ®. 

2. Write a short note on petty cash book. 

 ]Ô¯ £n ¦zuPzvÀ J¸ ]Ö SÔ¨ø£ GÊxP. 

3. What is bank reconciliation statement? 

 Á[Q \©μ\ AÔUøP GßÓõÀ GßÚ? 

4. Give a short note on receipts and payment A/c. 

 μ^xPÒ ©ØÖ© £n® ö\¾zx® PnUS £ØÔ¯ _¸UP©õÚ 
SÔ¨ø£ GÊxP. 

5. What is partnership deed? 

 Tmhõsø© £zvμ® GßÓõÀ GßÚ? 

6. What is revaluation of assets? 

 ö\õzxUPÎß ©Ö©v¨¥k GßÓõÀ GßÚ? 

Sub. Code 
10414/34714/

0314 
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7. Write Garner Vs Murey rule. 

 PõºÚº ©ØÖ® ‰÷μ ÂvPøÍ GÊxP. 

8. What is forfeiture of share? 

 £Ô•uÀ £[S GßÓõÀ GßÚ? 

9. Write a short note on prudential accounting. 

 ¨¸öhßæ¯À PnUQÀ J¸ ]Ö SÔ¨ø£ GÊuÄ®. 

10. What is asset classification? 

 ö\õzx ÁøP¨£õk GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of accountant. 

   PnUPõÍ›ß £[øP ÂÍUS[PÒ. 

Or 

 (b) Journalise the following : 

  (i) Paid cash to Hari Rs. 300 

  (ii) Cash sales Rs. 600 

  (iii) Sold goods to Selvan on credit Rs. 1,000 

  (iv) Received cash from Muthu Rs. 500. 

   RÌÁ¸ÁÚÁØÔUPõÚ £vÄPøÍ u¸P. 

  (i) í›US £n©õP öPõkzux – ¹. 300 

  (ii) £n ÂØ£øÚ – ¹. 600 

  (iii) PhÝUS ö£õ¸mPøÍ ö\ÀÁÝUS ÂØÓx –  
¹. 1,000   

  (iv) •zxÂhª¸¢x £n©õP ö£ØÓx – ¹. 500.  
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12.  (a) Write down the rules of debit and credit on 
accounting. 

   PnUQ¯À ]Qaø\°À £ØÖ ©ØÖ® Phß Âvø¯ 
GÊx[PÒ. 

Or 

 (b) From the information given below prepare a bank 
reconciliation statement. 

  (i) Credit balance (over draft) as per cash book as 
on 31.1.96 – 7,100. 

  (ii) Cheques drawn but not presented for payment 
– 2,300 

  (iii) Interest on overdraft not recorded in the cash 
book – 150. 

   R÷Ç öPõkUP¨£mkÒÍ uPÁÀPÎ¼¸¢x Á[Q \©μ\ 
AÔUøPø¯z u¯õ›UPÄ®. 

  (i) ÁμÄ C¸¨¦ (ªøP¨£ØÖ) £n ¦zuPzvß £i 

31.1.96 AßÖ – 7,100 

  (ii) Põ÷\õø»PÒ Áøμ¯¨£mhÚ BÚõÀ £n® 
ö\¾zxÁuØPõP ÁÇ[P¨£hÂÀø» – 2,300  

  (iii) £n¨¦zuPzvÀ £vÄ ö\´¯¨£hõu ªøPU 
£ØÖ «uõÚ Ámi – 150. 

13. (a) Distinguish between receipts and payments vs 
income and expenditure account. 

   μ^xPÒ ©ØÖ® öPõk¨£ÚÄPÒ ©ØÖ® Á¸©õÚ® 
©ØÖ® ö\»ÂÚU PnUøP ÷ÁÖ£kzx[PÒ. 

Or 



D–1967 
  4

 (b) From the following balance sheet of A and B, 
calculate interest on capital at 5% p.a. for the year 
ending 31st December 1996. 

 Balance sheet as on 31.12.1996 
A’s capital 20,000 Sundry assets 42,000

B’s capital 16,000 Drawings ‘A’ 2,000 

Profit and loss  
appropriation a/c 1996

 
8,000 

  

 44,000  44,000

  During the year 1996. A’s drawings were Rs. 2,000 
and B’s drawings Rs. 6,000 profit during the year 
1996 were Rs. 12,000. 

   A ©ØÖ® Bß ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¤¼¸¢x 
1996 i\®£º 31B® ÷uv •iÁøh²® BsiØPõÚ 
‰»uÚzvß «uõÚ Ámiø¯ BskUS 5% GÚ 
PnUQk[PÒ. 
31.12.1996 ß C¸¨¦{ø»U PnUS. 

A’ß ‰»uÚ® 20,000 Cuμ£»uμ¨£mh 
ö\õzxUPÒ 

42,000

B’ ß ‰»uÚ® 16,000 ö£Ó¨£mhx ‘A’ 2,000 
C»õ£® ©ØÖ® CÇ¨¦ 
JxURmk PnUS – 
1996 

 
8,000 

  

 44,000  44,000

  1996B® BsiÀ A’ ö£Ó¨£mhx ¹. 2,000 ©ØÖ® 
B’ ö£Ó¨£mhx 6,000 A¢u Á¸hzvß »õ£®  
¹. 12,000 1996À. 

14. (a) Calculate the amount of goodwill in the following 
case : 

  Three years’ purchase of the last four year’s average 
profits is agreed as the goodwill value. The profits 
and losses for the last four years are : 

  I year Rs. – 5,000 
  II year Rs. – 8,000 
  III year Rs. – 3,000 (loss) 
  IV year Rs. – 6,000 
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   ¤ßÁ¸® `Ç¼ØS |Øö£¯›ß AÍÂøÚU 
PnUQkP. 

  Ph¢u |õßS Á¸h[PÎß \μõ\› »õ£zvß ‰ßÖ 
Á¸h öPõÒ•uÀ |Øö£¯μõP ©v¨¤À J¨¦U 
öPõÒÍ¨£kQÓx. Ph¢u |õßS  Bsiß »õ£® 

©ØÖ® |mh ©v¨¦PÒ  I Á¸h® ¹. – 5,000, II 
Á¸h® ¹. – 8,000  III Á¸h® ¹. – 3.000, IV 
Á¸h® ¹. – 6.000. 

Or 

 (b) Distinction between sacrificing ratio and gaining 
ratio. 

   v¯õP ÂQu® ©ØÖ® Buõ¯ ÂQu® Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh u¸P. 

15. (a) Write a short note on forfeiture of shares and  
Re-issue of forfeited shares. 

   £[SPøÍ £Ô•uÀ ö\´uÀ ©ØÖ® £Ô•uÀ 
ö\´¯¨£mh £[SPøÍ «sk® öÁÎ°kÁx SÔzx 
J¸ ]Ö SÔ¨ø£ GÊxP. 

Or 

 (b) Give the norms for income recognition process. 

   Á¸©õÚ A[RPõμ ö\¯À•øÓUPõÚ Âv•øÓPøÍ 
ÁÇ[PÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Difference between management accounting and 
financial accounting.  

 ÷©»õsø© PnUQ¯À ©ØÖ® {v PnUQ¯À Cøh÷¯ 
EÒÍ ÷ÁÖ£õkPøÍ u¸P. 
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17. A and B are partners sharing profits in the ratio of 3 : 2 C 
is admitted and new profits sharing ratio is 2 : 2 : 1. C 
brings in cash Rs. 8,000 for capital and Rs. 2,000 for 
goodwill. The balance sheet of A and B is as follows. 

Liabilities Rs. Assets Rs. 

Capitals :  Goodwill 2,500

A 8,000 Assets 17,500

B 8,000  

Reserve 4,000  

 20,000  20,000

 Partners decided that goodwill account should appear in 
the new firm’s books at Rs. 6,000. Give journal entries 
and prepare balance sheet of the new firm.  

 A ©ØÖ® B GßÓ £[SuõμºPÒ 3 : 2 GßÓ ÂQuzvÀ 

»õ£zvøÚ £Qº¢x öPõshÚº. C Gß£Áº ¦v¯ 

£[Suõμº. ¦v¯ »õ£ £[S 2 : 2 : 1, C •u½hõP ¹. 8,000 
©ØÖ® |Øö£¯¸UPõP ¹. 2,000 öPõskÁ¢uõº. CuØPõÚ  
A ©ØÖ® B ß C¸¨¦{ø» PnUQ¯À Á¸©õÖ. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

•u½k :  |Øö£¯º 2,500

A 8,000 ö\õzxUPÒ 17,500

B 8,000  

C¸¨¦ 4,000  

 20,000  20,000

 ¦v¯ {ÖÁÚ[PÎß ¦zuP[PÎÀ 6000 ¹£õ´US |Øö£¯º 
PnUS ÷uõßÓ ÷Ásk® GßÖ TmhõÍºPÒ •iÄ 
ö\´uÚº. £zv›UøP EÒÏkPÒ öPõkzx ¦v¯ 
{ÖÁÚzvß C¸¨¦{ø»ø¯ u¯õ›UPÄ®. 
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18. Ram, Rahim and Suresh share profits in the ratio 3 : 2 : 1 
on 31.12.94, their balance sheet was as follows : 

Liabilities Rs. Assets Rs. 

Creditors 12,000 Machinery 25,000

General reserve 3,000 Stock 11,000

Capital :  Debtors 9,500

Ram 20,000 Goodwill 13,000

Rahim 15,000 Cash 1,500

Suresh 10,000  

 60,000  60,000

 On the above, the firm was dissolved. The assets except 
cash realized Rs. 60,000. The creditors were settled at  
Rs. 11,500. Dissolution expenses amounted to Rs. 800. 
Give necessary ledger A/c. 

 μõ®, μQ® ©ØÖ® _÷μæß »õ£ £[S ÂQu® 3 : 2 : 1, 
31.12.94 AßÖ Cuß C¸¨¦{ø» PnUQ¯À RÌÁ¸©õÖ, 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

Phß öPõkzuÁºPÒ 12,000 C¯¢vμ® 25,000

öõ£x C¸¨¦UPÒ 3,000 \μUS 11,000

‰»uÚ® :  Phß ö£Ø÷Óõº 9,500

μõ® 20,000 |Øö£¯º 13,000

μR® 15,000 £n® 1,500

_÷μè 10,000  

 60,000  60,000

 ÷©ØTÔ¯ÁØÔß ÷£›À {ÖÁÚ® Pø»UP¨£mhx, 
öμõUP® uÂμ ö\õzxUPÒ ¹. 60,000 ö£Ó¨£mhx. 
PhÚõÎPÒ 11,500 ¹£õ°À wºUP¨£mhÚº. {ÖÁÚ 
Pø»¨¦ ö\»Ä ¹. 800. CuØPõP ÷uøÁ¨£k® ÷£÷μmk 
PnUQøÚ u¸P.  
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19. Distinguish between company and partnership. 

 {ÖÁÚzvØS® Tmhõsø©US® EÒÍ ÷ÁÖ£õmøh u¸P. 

20. Explain the advantages and disadvantages of prudential 
accounting. 

 •ß÷Úõmh ¨¹öhßæ¯À PnUQ¯¼ß |ßø©PÒ ©ØÖ® 
wø©PøÍ ÂÍUPÄ®. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 year integrated) DEGREE EXAMINATION,  

DECEMBER 2023. 

Second Semester 

Part – I – TAMIL PAPER – II 

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. Ãμ©õ•ÛÁº & SÔ¨¦ ÁøμP.  

2. B¯ºPÒ SÇ¢øuø¯ GÆÁõÖ ÷£õØÔÚº? 

3. “©vØ÷£õº” GßÓõÀ GßÚ? 

4. }» £z© |õ£Ûß ]ÖPøuPÒ CμsiøPU TÖP. 

5. I¯ ÂÚõ GßÓõÀ GßÚ? 

6. £õÀ GzuøÚ ÁøP¨£k®? 

7. |õhPzªÌ & SÔ¨¦ ÁøμP. 

8. ©μ¦U PÂøu GßÓõÀ GßÚ? 

9. \©nºPÒ C¯ØÔ¯ AÓ¡ÀPÒ ¯õøÁ? 

10. uªÈÀ Cøn¯zvß £[S ¯õx? 

Sub. Code 
21A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) “\õ¢v EÒÍ® E¸Q ÷£õØÔ {ßÓuøÚ” & ÂÍUSP. 

(AÀ»x) 

 (B) £snõØÖ® ©¸¢uõÀ £õÁ® wºUP Á¢u Põ»zvøÚ 
ÂÁ›. 

12. (A) “Â÷©õ\Ú®” ]ÖPøu Enºzx® ö£sPÎß 
{ø»ø¯ GkzxøμUP. 

(AÀ»x) 

 (B) “TøÇ uõ[Q¯ G¸ø©”  Gß£uøÚ ÂÍUSP. 

13. (A) ¤Óö©õÈa ö\õØPøÍz uªÈÀ BÐ® •øÓ £ØÔ 
}Âº AÔÁx ¯õx? 

(AÀ»x) 

 (B) ö©õÈ •uÀ GÊzxUPÒ SÔzx ÂÍUSP. 

14. (A) |õhPz uªÌ ÁÍºa]°À £®©À \¢£¢u •u¼¯õ›ß 
£[PÎ¨¦ ¯õx? 

(AÀ»x) 

 (B) ©μ¦U PÂøu°À £õμvuõ\Ûß •UQ¯zxÁ® ¯õx? 

15. (A) öuõø»UPõm] uªÊUS BØÔÁ¸® £[PÎ¨¦ ¯õx? 

(AÀ»x) 

 (B) uªÌ ÁÍºa]°À Cøn¯zvß •UQ¯zxÁ® £ØÔ 
ÂÍUSP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

 ¤ßÁ¸® ÂÚõUPÐUS ‰ßÓÝUSU Pmkøμ ÁiÂÀ 
Âøh u¸P. 

16. ~® £õh¨£Sv°À Aø©¢xÒÍ ÷u®£õÁo £õhÀ 
P¸zxUPøÍ öuõSzxøμUP. 

17. P®£ß ¦Ózvøn°À Põn¨£k® “¦ÓzxøÓ ©PÎº” GÝ® 
uø»¨¤À Pmkøμ ÁøμP. 

18. \õºö£Êzx GßÓõÀ GßÚ? Auß ÁøPPøÍ 
GkzxUPõmkPÐhß ÂÍUSP. 

19. uªÌö©õÈUS ø\Á \©¯¨ ö£›¯ÁºPÒ BØÔ¯ 
öuõsiøÚ ÂÁ›UP. 

20. ¤ØPõ» Põ¨¤¯[PÎÀ Ch® ö£ØÖÒÍ “P®£μõ©õ¯n®” 
£ØÔ J¸ Pmkøμ ÁøμP. 

__________________ 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Second Semester 

Part I — COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by code of communication skills? 

2. What do you mean by communication skills? 

3. What are the three main elements of effective speaking? 

4. Mention any four tips to improve speaking skills. 

5. What are the types of listening? 

6. What are the five stages of interview? 

7. Write any two important elements for paragraph writing. 

8. What does an editor do in publishing? 

9. What is corporate communication? 

10. Write any two tips for writing press release. 

Sub. Code 
21B 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11.  (a) Jot down the whole communication process. 

Or 

 (b) How do stimulus and response play a major role in 
communication? Explain. 

12.  (a) Write in detail about pronunciation etiquette in 
communication skills. 

Or 

 (b) ‘Phonetic symbols aid is improving one’s 
communication skills’ — Elucidate. 

13.  (a) Write a paragraph on Stress and Intonation. 

Or 

 (b) Give some self-assessment exercise for improving 
soft skills. 

14.  (a) What are the differences between discriminative 
and comprehensive listening? 

Or 

 (b) Explain in detail about three modes of 
communication. 

15.  (a) How do you write a business proposal email? 

Or 

 (b) What is the star method of interviewing? Explain. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. ‘Is interference of mother tongue the major barrier for 
effective communication’ – Discuss. 

17. Why does phonetics learning become significant for 
communicative skills? Explain. 

18. Write in detail about online presentation tools for 
presentation skills. 

19. Prepare a resume for a new job. 

20. You have received a communication for an interview for a 
job in Wipro. How will you prepare for an interview? 

 
———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Years. integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Second Semester 

Part II — ENGLISH PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards / 2021 calendar 
year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. To Whom the Sonnets of Shakespeare addressed? 

2. What are the emotions evoked in “Lines Composed upon 
Westminster Bridge”?  

3. To Which pointer does Andrea Del Sarto Compare 
Himself? 

4. Define Soliloquy.  

5. What does “Yellow Wood” stand for? 

6. Where does the solider in strange meeting find himself? 

7. What does the word “Gitanjali” mean? 

Sub. Code 
22/13722 
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8. Why did Shylock hate Antonio? 

9. What is the theme of the poem Coromandal Fishers?  

10. What is note making? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss briefly the romantic elements in “Lines 
composed upon West Minster Bridge”. 

Or 

 (b) What is the effect of Browning’s dramatic 
monologue? 

12. (a) Bring out the symbolism in the poem “Andrea del 
Sarto”. 

Or 

 (b) “Let us sleep now...” what does the ‘sleep’ signify in 
Wilfred Owen’s “Strange Meeting”?  

13. (a) How does Tagore express material desires and ego 
as main barriers in the path towards God? 

Or 

 (b) Is Shylock a Villian or victim?  

14. (a) Attempt a short note on the morning scene at the 
seashore with reference to the Poem Coramandel 
Fishers. 

Or 

 (b) What does Stephen Spender’s “The Express” 
Symbolize? Discuss briefly. 
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15. (a) What is the format of note-making? 

Or 

 (b) What are steps to organize an essay? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the subject matter and theme of “Beauty is 
truth”, truth beauty, – that is all ye need to know on 
earth, and all you need to know”. 

17. Justify the title “The Road not taken” as a metaphor of 
life. 

18. Elucidate Tagore’s use of imagery in “Gitanjali” with 
appropriate language. 

19. Make notes of the following passage : 

  Butterflies can be seen fluttering over flowers in the 
Himalayas, in the Gangetic plain or deep down in the 
villages in Tamilnadu. These beautiful creatures are 
useful pollinators. Their wings are formed of pigments of 
red yellow, black and white, while the blues, the greens 
and the metallic iridescent hues are the result of 
refraction. The patterns on butterfly wings are created by 
a mass of tiny coloured scales which overlap almost like 
the tiles on a roof. Their antennae are used primarily to 
find food and mates. They are covered with microscopic 
sense organs and moved by basal muscles. Through 
these, they perceive odours, changes in temperature, 
humidity in the air and certain other stimuli.   
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20. Read the following passage and answer the questions 
given below : 

  After we got independence, we in India have been 
trying to raise our standard of living. Though progress 
has not been as quick as we could have wished, there is 
no doubt that, in the last twenty-five years, we have been 
steadily inching our way towards some of our goals, we 
have almost enough food for our huge population, thanks 
to the revolution in agriculture. We have built a sound 
industrial base. We have dethroned hundreds of big and 
small white elephants – the princes. We have been trying 
to distribute land more fairly – But with limited success 
so far. We have also been trying to find employment for 
our youth – again with only partial success. These and 
other problems would no doubt become manageable if we 
could check the steep growth of our population. 

 (a) Have living standards in India risen rapidly? 

 (b) Who have we been trying to do with only partial 
success? 

 (c) What have we succeeded in doing? 

 (d) Have we succeeded in checking the population 
growth? 

 (e) Have we been trying seriously to check it? 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2023. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is management? 

 ÷©»õsø© GßÓõÀ GßÚ? 

2. Define planning. 

 vmhªhÀ Áøμ¯ÖUPÄ®. 

3. What are the benefits of MBO? 

 SÔU÷PõÒPÒ ÷©»õsø©°ß |ßø©PÒ GßÚ? 

4. What is responsibility? 

 ö£õÖ¨¦ GßÓõÀ GßÚ? 

5. What are the advantages of decentration? 

 £μÁ»õUPzvß |ßø©PÒ ¯õøÁ? 

6. Define leadership. 

 uø»ø©zxÁzøu Áøμ¯ÖUPÄ®. 

Sub. Code 
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7. What is a controlling? 

 Pmk¨£kzxuÀ GßÓõÀ GßÚ? 

8. What do you mean by a strategy? 

 Ezv GßÓõÀ GßÚ? 

9. What is communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

10. What is the concept of motivation? 

 FUSÂ¨¤ß P¸zv¯À ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of management. 

   ÷©»õsø© ö\¯À£õmøh ÂÍUSP. 

Or 

 (b) What are the various methods of planning? 

   vmhªku¼ß £À÷ÁÖ ÁøPPøÍ TÖP. 

12.  (a) Explain the nature of organizing. 

   JÊ[Pø©¨¤ß ußø©ø¯ ÂÍUSP. 

Or 

 (b) Discuss the scope of management. 

   ÷©»õsø©°ß GÀø»£μ¨¤øÚ ÂÁõvUP. 
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13.  (a) Distinguish between formal and informal 
organization. 

   •øÓ¯õÚ ©ØÖ® •øÓ\õμõ Aø©¨¦PøÍ 
÷ÁÖ£kzxP. 

Or 

 (b) Describe the types of motivation. 

   FUSÂ¨¤ß ÁøPPøÍ ÂÁ›UPÄ®. 

14.  (a) State the need for departmentation. 

   xøÓ£S¨¤ß ÷uøÁø¯U TÖP. 

Or 

 (b) What are the requirements for effective controlling? 

   BØÓÀ ªUP Pmk¨£õmkUPõÚ ÷uøÁPÒ ¯õøÁ? 

15.  (a) Discuss the principles of effective communication. 

   BØÓÀ ªUP uPÁÀöuõhº¦ öPõÒøPPøÍ¨ £ØÔ 
ÂÁ›. 

Or 

 (b) Describe the types of co-ordination. 

   J¸[Qøn¨¦ ÁøPPøÍ TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe about the evolution of management thought. 

 ÷©»õsø© ]¢uøÚ°ß £›nõ© ÁÍºa] £ØÔ ÂÁ›UP. 

17. Elucidate the steps to be followed in the planning process. 

 vmhªhÀ ö\¯À£õmiÀ ¤ß£ØÓ ÷Ási¯ £i{ø»PøÍ 
Gkzv¯®¦P. 
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18. Explain Herzberg’s two factor theory of motivation. 

 öíºìö£ºUQß CμmøhU Põμo FUSÂ¨¦U 
÷Põm£õmøh ÂÍUSP. 

19. Discuss about the techniques of decision making. 

 •iöÁkUS® ~m£[PøÍ¨ £ØÔ ÂÁõvUP. 

20. Define communication. Explain the types of 
communication. 

 uPÁÀöuõhº¦PøÍ Áøμ¯ÖUP. uPÁÀöuõhº¦ ÁøPPøÍ 
ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2023. 

Second Semester 

COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define cost accountancy. 

 ö\»ÄU PnUQ¯À & Áøμ¯ÖUP. 

2. What is minimum stock level? 

 SøÓ¢u£m\ \μUS {ø» ¯õx? 

3. What do you mean by labour cost control? 

 öuõÈ»õÍº ö\»ÄU Pmk¨£õk GßÓõÀ GßÚ? 

4. Write short  on pieces wage system. 

 xsk Fv¯ •øÓ £ØÔ _¸UP©õP GÊxP. 

5. What is the joint product? 

 Cøn ö£õ¸mPÒ Gß£x ¯õx? 

6. How do you differentiate normal and abnormal loss? 

 \õuõμn ©ØÖ® A\õuõμn CÇ¨ø£ GÆÁõÖ 
÷ÁÖ£kzxÁx? 

Sub. Code 
10424/34724
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7. What do you understand by batch costing? 

 öuõSv ö\»Ä ‰»® }[PÒ GßÚ ¦›¢xöPõÒQÕºPÒ? 

8. What are the uses of break even analysis? 

 \©{ø» £S¨£õ´Âß £¯ßPÒ GßÚ? 

9. What is marginal cost? 

 ÂÎ®¦{ø»a ö\»Ä GßÓõÀ GßÚ? 

10. What is meant by cost volume profit analysis? 

 ö\»Ä AÍÄ C»õ£ £S¨£õ´Ä GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of cost accounting.  

   ö\»ÄU PnUQ¯¼ß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) In a manufacturing concern, material P is used as 
follows : 

Maximum consumption 9,000 units per week 

Minimum consumption 3,000 units per week 

Normal consumption 6,000 units per week 

Reorder quantity 36,000 units 

Time required for delivery 4 to 6 weeks 

Time required for emergency supplies : 1 week 

  Calculate (i) reorder level (ii) minimum level  
(iii) maximum level. 
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   J¸ EØ£zv P»øÁ°À, ö£õ¸Ò P ¤ßÁ¸©õÖ 
£¯ß£kzu¨£kQÓx. 

ÁõμzvØS AvP£m\ 
~PºÄ 

9,000 ³ÛmPÒ 

ÁõμzvØS SøÓ¢u£m\ 
~PºÄ 

3,000 ³ÛmPÒ 

\õuõμn ~PºÄ 
ÁõμzvØS 

6,000 ³ÛmPÒ 

©ÖöPõÒ•uÀ AÍÄ 36,000 ³ÛmPÒ 

Â{÷¯õP® 4 •uÀ 6 Áõμ[PÒ ÷uøÁ¨£k® 

AÁμ\ Â{÷¯õPzvØS ÷uøÁ¯õÚ ÷|μ® 1 Áõμ®

  PnUQkP : (i) ©ÖöPõÒ•uÀ {ø» (ii) SøÓ¢u£m\ 
{ø» (iii) AvP£m\ {ø». 

12.  (a) Distinguish between allocation and apportionment 
of cost. 

   ö\»Ä JxURk ©ØÖ® £[RmiøÚ ÷ÁÖ£kzxP. 

Or 

 (b) Standard time allowed for a job is hours and the 
rate per hour is Rs. 5 plus a dearness allowance of 
Rs. 1.50 per hour worked. The actual time taken by 
a worker is 15 hours. 

  Calculate the earnings under (i) Time wage system 
(ii) Piece wages system (iii) Halsey plan (iv) Rowan 
plan. 

   J¸ ÷Áø»US AÝ©vUP¨£k® {ø»¯õÚ ÷|μ® 
©ØÖ® AuØPõÚ Âø» ¹. 5 Ehß APÂø»¨£i 
÷Áø» £õºzu J¸ ©o ÷|μzvØS ¹. 1.50. J¸ 
öuõÈ»õÍº GkzxU öPõsh Esø©¯õÚ ÷|μ®  
15 ©o ÷|μ®. 

  (i) ÷|μ Fv¯ •øÓ (ii) xsk Fv¯ •øÓ  
(iii) íõÀê vmh® (iv) ÷μõÁõß vmhzvß RÌ 
Á¸Áõø¯ PnUQkP. 
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13.  (a) What do you mean by elements of cost? Explain 
different elements of total cost. 

   ö\»Âß TÖPÒ GßÓõÀ GßÚ? ö©õzu ö\»Âß 
£À÷ÁÖ TÖPøÍ ÂÍUSP. 

Or 

 (b) From the information, find the profit made by each 
product, apportioning joint – cost on the sale – value 
basis. 

 Rs. 

Joint-cost :  

Direct materials 1,26,000

Power 25,000

Petrol, oil, lubricants 5,000

Labour 7,500

Other charges 4,100

  

 Product X Product Y 

Selling costs Rs. 20,000 Rs. 80,000

Sales Rs. 1,52,000 Rs. 1,68,000

   R÷Ç öPõkUP¨£mkÒÍ uPÁÀPÎ¼¸¢x, JÆöÁõ¸ 
u¯õ›¨¤ØS® Qøhzu C»õ£zøu Tmk & ö\»Ä 
©ØÖ® ÂØ£øÚ ©v¨¤ß Ai¨£øh°À £[Rk 
ö\´¯Ä®. 

 ¹. 

Tmka ö\»Ä :  
÷|μi¨ ö£õ¸mPÒ 1,26,000
G›\Uv 25,000
G›ö£õ¸Ò, Gsøn´, E¯Ä¨ö£õ¸Ò 5,000
EøÇ¨¦ Fv¯® 7,500
©ØÓ ö\»ÂÚ[PÒ 4,100
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 ö£õ¸Ò X ö£õ¸Ò Y 

ÂØ£øÚ ö\»Ä ¹. 20,000 ¹. 80,000

ÂØ£øÚ ¹. 1,52,000 ¹. 1,68,000

14.  (a) Explain the various levels of inventory. 

   \μUSPÎß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

Or 

 (b) The following was the expenditure on a contract for 
Rs. 6,00,000 commenced in April 2004. 

Materials 1,20,000

Wages 1,64,000

Plant 20,000

Business charges 8,600

  Cash received amounted to Rs. 2,40,000 being 80% 
of work certified. The value of materials on hand at 
the close was Rs. 10,000. Prepare contract account 
for 2004 showing the profit to be credited to profit 
and loss a/c. Plant is to be depreciated at 10%. 

  H¨μÀ 2014&À öuõh[P¨£mh ¹. 6,00,000 
J¨£¢uzvß «uõÚ ö\»Ä, ¤ßÁ¸©õÖ : 

 ¹. 

ö£õ¸mPÒ 1,20,000

T¼ 1,64,000

Bø» 20,000

ÁoP ö\»ÂÚ[PÒ 8,600

  80% ÷Áø» \õßÓÎUP¨£mh £n©õP ¹. 2,40,000 
ö£Ó¨£mhx. •iÂÀ øP°À C¸¢u ö£õ¸mPÎß 
©v¨¦ ¹. 10,000. 2004&UPõÚ J¨£¢uU PnUQÀ 
C»õ£zvøÚ C»õ£® ©ØÖ® |mhU PnUQÀ ÁμÄ 
øÁzx Põs¤UPÄ®. Bø»°À «uõÚ ÷u´©õÚ® 
10%.  
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15.  (a) What are the salients features of marginal cost? 

   ÂÎ®¦ Âø»°ß •UQ¯ A®\[PÒ ¯õøÁ? 

Or 

 (b) Discuss the relationship between standard cost and 
estimated cost. 

   {ø»¯õÚ ö\»ÂØS® ©v¨¤h¨£mh ö\»ÂØS® 
Cøh÷¯ EÒÍ öuõhº¤øÚ ÂÁ›UP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

  

16. Describe briefly the different methods of costing. 

 £À÷ÁÖ ö\»Â¯À •øÓPøÍ _¸UP©õP ÂÁ›UPÄ®. 

17. From the following figures, prepare the cost of the three 
process of manufacture. The production of each process is 
passed on the next till completion. 

 Process 
A 

Rs. 

Process 
B 

Rs. 

Process 
C 

Rs. 

Wages and material 60,800 24,000 58,000

Works overheads 11,200 10,500 12,000

Production (in units) 72,000 75,000 96,000

Stocks (units from preceding 
process on 1st July) – 8,000 33,000

Stocks (units from preceding 
process on 31st July) – 2,000 11,000

 ¤ßÁ¸® ¦ÒÎ Â£μ[PÎ¼¸¢x, ‰ßÖ 
ö\¯À•øÓPÐUPõÚ EØ£zv Âø»ø¯z u¯õ›UPÄ®. 
JÆöÁõ¸ ö\¯À•øÓ²® EØ£zv •i²® Áøμ Akzu 
EØ£zv ö\¯À•øÓPÐUS AÝ¨£kQÓx. 
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 ö\¯À•øÓ 
A 
¹. 

ö\¯À•øÓ 
B 
¹. 

ö\¯À•øÓ 
C 
¹. 

Fv¯® ©ØÖ® ö£õ¸mPÒ 60,800 24,000 58,000

÷Áø»PÎß ÷©Øö\»ÄPÒ 11,200 10,500 12,000

EØ£zv (A»QÀ) 72,000 75,000 96,000

\μUS (A»QÀ) 1 áüø» 
•¢øu¯ ö\¯À•øÓ°¼¸¢x 

 
– 8,000 33,000

\μUS (A»QÀ) 31 áüø» 
•¢øu¯ ö\¯À•øÓ°¼¸¢x 

 
– 2,000 11,000

18. Write short notes on : 

 (a) Budgetary control 

 (b) Forecast and budget 

 (c) Flexible budget. 

 ]ÖSÔ¨¦ u¸P : 

 (A) ÁμÄ&ö\»Ä vmh Pmk¨£õk 

 (B) •ßPo¨¦ ©ØÖ® ÁμÄ&ö\»Ä vmh® 

 (C) ö|QÌa] ÁμÄ&ö\»Ä vmh®. 

19. From the following information relating to a firm, you are 
required to find out : 

 (a) contribution 

 (b) break – even point units 

 (c) margin of safety 

 (d) profit 

Total fixed cost Rs. 4,500 

Total variable cost Rs. 7,500 

Total sales Rs. 15,000 

Units sold 5,000 units
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 J¸ {ÖÁÚzvß RÌPsh uPÁÀPÎ¼¸¢x, CÁØøÓU 
PnUQkP. 

 (A) £[PÎ¨¦ 

 (B) \©{ø»¨ ¦ÒÎ (A»QÀ) 

 (C) £õxPõ¨¦ ÂÎ®¦ 

 (D) C»õ£® 

ö©õzu {ø»¯õÚ ö\»Ä ¹. 4,500 

ö©õzu ÷ÁÖ£k® Âø» ¹. 7,500 

ö©õzu ÂØ£øÚ ¹. 15,000 

ÂØ£øÚ ö\´¯¨£mh A»SPÒ 5,000 A»SPÒ

20. What do you understanding by zero base budgeting? How 
is it different from traditional budgeting? 

 §äâ¯ Ai¨£øh°»õÚ ÁμÄ&ö\»Äz vmh® £ØÔ }Âº 
AÔÁx ¯õx? £õμ®£›¯ ÁμÄ&ö\»Äz vmhzv¼¸¢x 
Cx GÆÁõÖ ÷ÁÖ£kQÓx? 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.L.E./B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is personality? 

 BÐø© GßÓõÀ GßÚ? 

2. Define organizational commitment. 

 ‘{ÖÁÚ Aº¨£o¨¦’ – Áøμ¯øÓ ö\´P. 

3. What is perception? 

 £»ÝnºÄ GßÓõÀ GßÚ? 

4. Define ability. 

 ‘vÓß’ & Áøμ¯øÓ ö\´P. 

5. State the role of an informal group. 

 •øÓ\õμõ SÊÂß £[øPU SÔ¨¤hÄ®. 

Sub. Code 
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6. What is organizational power? 
 {ÖÁÚ \Uv GßÓõÀ GßÚ? 

7. Define organizational stress. 

 ‘{ÖÁÚ AÊzu®’ & Áøμ¯øÓ ö\´P. 

8. What is organisational dynamics? 
 {ÖÁÚ C¯UPÂ¯À GßÓõÀ GßÚ? 

9. Define organisational climate. 

 ‘{ÖÁÚ Põ»{ø»’ & Áøμ¯øÓ ö\´P. 

10. Define organisational development. 

 ‘{ÖÁÚ ÁÍºa]’ – Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write briefly about the elements of organisational 
behaviour. 

   {ÖÁÚ |hzøu°ß TÖPøÍ¨ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Write short notes on the dimensions of Attitude. 
   ©÷Úõ£õÁzvß £›©õn[PøÍ¨ £ØÔ ]Ö 

SÔ¨¦PøÍ GÊxP. 

12.  (a) Write about the relevance of motivation to 
organizational behaviour. 

   {ÖÁÚ |hzøuUS E¢xu¼ß ö£õ¸zuzøu¨ £ØÔ 
GÊxP. 

Or 

 (b) Explain the importance of teams in organizations. 
   {ÖÁÚ[PÎÀ AoPÎß •UQ¯zxÁzøu 

ÂÍUPÄ®. 
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13.  (a) Briefly write about the stages in team formation. 

   SÊ E¸ÁõUPzvß {ø»PøÍ¨ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Write short notes on the importance of managing 

organisational politics. 

   {ÖÁÚ Aμ]¯ø» {ºÁQ¨£uß •UQ¯zxÁ® 
SÔzx ]Ö SÔ¨¦PøÍ GÊxP. 

14.  (a) Discuss the importance of managing organizational 

conflicts well. 

   {ÖÁÚ •μs£õkPøÍ |ßS {ºÁQ¨£vß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Explain the significance of organisational climate in 

today’s workplace. 

   CßøÓ¯ £o°hzvÀ {ÖÁÚ Põ»{ø»°ß 

•UQ¯zxÁzøu ÂÍUPÄ®. 

15.  (a) What are the kinds of resistance to organisational 

change? How can they be managed? 

   {ÖÁÚ ©õØÓzvØS GßÚ ÁøP¯õÚ Gvº¨¦PÒ 
EÒÍÚ? AÁØøÓ GÆÁõÖ {ºÁQUP •i²®? 

Or 

 (b) How can organisations help employees balance their 

work and life? 

   FÈ¯ºPÒ u[PÒ ÷Áø»ø¯²® ÁõÌUøPø¯²® 
\©{ø»¨£kzu {ÖÁÚ[PÒ GÆÁõÖ EuÁ»õ®? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain theories that help in understanding personality 
development. 

 BÐø© ÁÍºa]ø¯¨ ¦›¢x öPõÒÍ EuÄ® 
÷Põm£õkPøÍ ÂÍUSP. 

17. Discuss the types of power and their sources. 

 \Uv°ß ÁøPPÒ ©ØÖ® AÁØÔß Buõμ[PøÍ¨ £ØÔ 
ÂÁ›UPÄ®. 

18. What are the types of stress? Also, present the sources of 
stress and their consequences. 

 ©Ú AÊzuzvß ÁøPPÒ ¯õøÁ? ÷©¾®, ©Ú 
AÊzuzvß Buõμ[PøÍ²® AÁØÔß ÂøÍÄPøÍ²® 
ÂÍUSP. 

19. Distinguish between organisational efficiency and 
effectiveness. 

 {ÖÁÚ ö\¯ÀvÓß ©ØÖ® BØÓø» ÷ÁÖ£kzxP. 

20. Explain in detail OD interventions. 

 OD uø»±kPøÍ Â›ÁõP ÂÍUPÄ®. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated)  DEGREE EXAMINATION, 

DECEMBER 2023. 

Third Semester 

BUSINESS STATISTICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define quartile deviation. 

 Põ»õsk Â»Pø» Áøμ¯Ö. 

2. What is the main purpose of a frequency distribution? 

 Aø»öÁs £μÁ¼ß •UQ¯ ÷|õUP® GßÚ? 

3. What is a good skewness value? 

 |À» ÁøÍÄ ©v¨¦ GßÓõÀ GßÚ? 

4. State any two advantages of scatter diagram. 

 ]uÓÀ Áøμ£hzvß H÷uÝ® Cμsk |ßø©PøÍU 
SÔ¨¤hÄ®. 

Sub. Code 
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5. What does a linear trend measure? 
 ÷|›¯À ÷£õUS Gøu AÍÂkQÓx? 

6. Write a short on Least Square method of trend analysis. 
 ÷£õUS £S¨£õ´ÄUPõÚ SøÓ¢u \xμ •øÓø¯¨ £ØÔ 

_¸UP©õP GÊuÄ®. 

7. Write a short note on type I error. 

 ÁøP I ¤øÇ £ØÔ ]Ö SÔ¨¦ GÊxP. 

8. Specify the meaning of one tail test. 
 J¸ ÁõÀ ÷\õuøÚ°ß ö£õ¸øÍU SÔ¨¤kP. 

9. What are the theorem of probability? 
 {PÌuPÄ ÷Põm£õkPÒ GßÓõÀ GßÚ? 

10. What is binomial frequency distribution? 
 D¸Ö¨¦ Aø»öÁs £μÁÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Summarize the nature and scope of statistics. 
   ¦ÒÎÂÁμ[PÎß ußø© ©ØÖ® ÷|õUPzøu 

ÂÍUSP. 

Or 

 (b) What are the various types of statistical diagrams? 
Explain. 

   £À÷ÁÖ ÁøP¯õÚ ¦ÒÎÂÁμ Áøμ£h[PÒ ¯õøÁ? 
ÂÍUSP. 

12.  (a) The values of X and their corresponding values of Y 
are shown in the table below. 

X 0 1 2 3 4

Y 2 3 5 4 6

  Find the least square regression line baxy += . 
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   X Cß ©v¨¦PÐ® AÁØÔß öuõhº¦øh¯ Y Cß 
©v¨¦PÐ® R÷Ç EÒÍ AmhÁøn°À 
Põmh¨£mkÒÍÚ. 

X 0 1 2 3 4

Y 2 3 5 4 6

  SøÓ¢u \xμ ¤ßÚøhÄ Á› baxy += IU 
PshÔ¯Ä®. 

Or 

 (b) Bring out the differences between skewness and 
kurtosis. 

   ÁøÍÄ ©ØÖ® •PmhÍøÁ & ÷ÁÖ£õkPøÍ GÊxP. 

13.  (a) Explain the different types of index number with 
formula. 

   £À÷ÁÖ ÁøP¯õÚ SÔ±mk Gsøn `zvμzxhß 
ÂÍUSP. 

Or 

 (b) List out the features and uses of Poisson 
distribution. 

   £õ´\õß £μÁÀ & A®\[PÒ ©ØÖ® £¯ß£õkPøÍ 
£mi¯¼kP. 

14.  (a) Enumerate the methods of determining trend in 
time series. 

   ÷|μz öuõh›À ÷£õUøP {ºn°US® •øÓPøÍ 
ÂÍUSP. 

Or 

 (b) What is two tail-test? List out its hypothesis testing 
procedures. 

   Cμsk ÁõÀ&÷\õuøÚ GßÓõÀ GßÚ? Auß 
P¸x÷PõÒ ÷\õuøÚ |øh•øÓPøÍ £mi¯¼kP. 
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15.  (a) A sample 900 items has mean 3.4 and standard 
deviation 2.61. Can the sample be regarded as 
drawn from a population with mean 3.25 at 5% level 
of significance? 

   900 E¸¨£iPÒ öPõsh ©õv›°ß \μõ\› 3.4 ©ØÖ® 
{ø»¯õÚ Â»PÀ 2.61. 5% •UQ¯zxÁ® Áõ´¢u 
\μõ\› 3.25 ©UPÒöuõøP°À C¸¢x ©õv› 
GkUP¨£mhuõPU P¸u •i²©õ? 

Or 

 (b) Three coins are tossed. Find the probability of 
getting (i) at least one head, (ii) exactly 2 heads. 

   ‰ßÖ Põ_PÒ _si GÔ¯¨£kQÓx. (i) SøÓ¢ux J¸ 
uø», (ii) \›¯õP 2 uø»PøÍ¨ ö£ÖÁuØPõÚ 
{PÌuPøÁU PshÔP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Given the following sample data set : 

 6, 12, 9, 7, 8, 4, 3, 12, 15 

 (a) Compute the mean. 

 (b) What is the median? 

 (c) What is the mode? 

 (d) Compute the variance. 

 (e) Compute the standard deviation. 
 ¤ßÁ¸® ©õv› uμÄz öuõS¨¦ öPõkUP¨£mhx : 

 6, 12, 9, 7, 8, 4, 3, 12, 15 
 (A) \μõ\›ø¯ PnUQkP 

 (B) ø©¯U ÷Põk GßÚ 

 (C) •øÓ GßÚ 

 (D) ©õÖ£õmøhU PnUQkP 

 (E) {ø»¯õÚ Â»Pø»U PnUQkP. 
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17. Calculate the coefficient of correlation between x and y 
from the following data : 

X 5 10 5 11 12 4 3 2 7 1

Y 1 6 2 8 5 1 4 6 5 2

 ¤ßÁ¸® uμÄPÎ¼¸¢x x ©ØÖ® y Cøh÷¯ EÒÍ 
öuõhº¦ SnPzøu PnUQkP. 

X 5 10 5 11 12 4 3 2 7 1

Y 1 6 2 8 5 1 4 6 5 2

18. Calculate the seasonal indices from the following data 
using the average method.  

Quarters  
Year I II III IV

2005 72 68 80 70

2006 76 70 82 74

2007 74 66 84 80

2008 76 74 84 78

2009 78 74 86 82

 \μõ\› •øÓø¯¨ £¯ß£kzv ¤ßÁ¸® uμÄPÎ¼¸¢x 
£¸ÁPõ» SÔ±kPøÍU PnUQkP. 

Quarters  
Year I II III IV

2005 72 68 80 70

2006 76 70 82 74

2007 74 66 84 80

2008 76 74 84 78

2009 78 74 86 82
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19. A company keeps records of accidents. During a recent 
safety review, a random sample of 60 accidents was 
selected and classified by the day of the week on which 
they occurred. 

Day Monday Tuesday Wednesday Thursday Friday

No. of accidents 8 12 9 14 17 

 Test whether there is any evidence that accidents are 
more likely on some days than others. 

 J¸ {ÖÁÚ® Â£zxPÎß £vÄPøÍ øÁzv¸UQÓx. 
\«£zv¯ £õxPõ¨¦ ©v¨£õ´Âß ÷£õx, 60 Â£zxPÎß 
^μØÓ ©õv› ÷uº¢öukUP¨£mk, AøÁ {PÌ¢u Áõμzvß 
|õÎß£i ÁøP¨£kzu¨£mhx. 

|õÒ v[PÒ ö\ÆÁõ´ ¦uß Â¯õÇß öÁÒÎ

Â£zxPÎß GsoUøP 8 12 9 14 17 

 ©ØÓ |õmPøÍ Âh ]» |õmPÎÀ Â£zxPÒ AvP® 
Gß£uØPõÚ Buõμ® EÒÍuõ GßÖ ÷\õvUPÄ®. 

20. Give below are the weekly wages (in Rs.) of six workers in 
a factory. 62, 90, 78, 85, 79, 68. If two of these workers 
are selected at a random to serve as representatives, 
what is the probability that at least one will get wage 
lower than the average? 

 J¸ öuõÈØ\õø»°À BÖ öuõÈ»õÍºPÎß Áõμ Fv¯® 
(¹.°À) R÷Ç öPõkUP¨£mkÒÍx. 62, 90, 78, 85, 79, 68. 
C¢u¨ £o¯õÍºPÎß C¸Áº ¤μv{vPÍõP¨ £o¦›¯ 
uØö\¯»õPz ÷uº¢öukUP¨£mhõÀ, SøÓ¢u£m\® 
J¸Á¸US \μõ\›ø¯ ÂhU SøÓÁõÚ Fv¯® QøhUS® 
{PÌuPÄ GßÚ? 

 

 

  

———————— 
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Third Semester 

BANKING THEORY 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is commercial bank? 

 ÁoP Á[Q GßÓõÀ GßÚ? 

2. What is any branch banking system (ABBS)? 

 QøÍ Á[Q Aø©¨¦ (ABBS) GßÓõÀ GßÚ? 

3. Why RBI is called clearing house? 

 ›\ºÆ Á[Q Hß Põ÷\õø»z wºÁP® GßÖ 
AøÇUP¨£kQÓx? 

4. Write a short note on statutory liquidity ratio (SLR). 

 \mh¨§ºÁ £n¨¦ÇUP ÂQu® (SLR) £ØÔ ]Ö SÔ¨¦ 
GÊxP. 

5. Expand IPO and FPO. 

 IPO ©ØÖ® FPO Â›ÁõUSP. 

Sub. Code 
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6. What is commodity money? 

 Â¯õ£õμ \μUS £n® GßÓõÀ GßÚ? 

7. What are exchange controls? 

 £›©õØÓU Pmk¨£õkPÒ GßÓõÀ GßÚ? 

8. State any two objectives of banking regulations Act 1949. 

 Á[Q JÊ[S •øÓa \mh® 1949ß H÷uÝ® Cμsk 
÷|õUP[PøÍU SÔ¨¤kP. 

9. How is RRB different from other banks? 

 ©ØÓ Á[QPÎ¼¸¢x RRB GÆÁõÖ ÷ÁÖ£kQÓx? 

10. Define private bank. 

 uÛ¯õº Á[Q & Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate unit banking from branch banking. 

   QøÍ Á[Q°¼¸¢x ³Ûm Á[Qø¯ ÷ÁÖ£kzxP. 

Or 

 (b) Elucidate the balance sheet of a commercial bank. 

   ÁoP Á[Q°ß C¸¨¦{ø»U SÔ¨ø£ ÂÁ›. 

12.  (a) How did bimetallism help the economy? Explain. 

   Cμmøh E÷»õP |õn¯ •øÓ GÆÁõÖ 
ö£õ¸ÍõuõμzvØS EuÂ¯x? ÂÍUS. 

Or 

 (b) Explain any two credit instrument in detail. 

   H÷uÝ® Cμsk Phß P¸ÂPøÍ Â›ÁõP ÂÍUS. 
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13.  (a) Enumerate the power and functions of SEBI. 

   SEBI Cß AvPõμ® ©ØÖ® ö\¯À£õkPøÍ 
£mi¯¼kP. 

Or 

 (b) Write a brief note on exchange rate systems. 

   ©õØÖ ÂQu Aø©¨¦PÒ £ØÔ _¸UP©õÚ SÔ¨¦ 
GÊxP. 

14.  (a) Explain the important provisions of RBI Act. 

   RBI \mhzvß •UQ¯©õÚ ÂvPøÍ ÂÍUSP. 

Or 

 (b) What is NABARD? Explain its function. 

   |£õºk GßÓõÀ GßÚ? Auß ö\¯À£õmøh 
ÂÍUSP. 

15.  (a) Bring out the differences between NABARD and 
SIDBI. 

   |£õºk (NABARD) ©ØÖ® C¢v¯ ]Ö öuõÈÀ 
÷©®£õmk Á[Q (SIDBI) Cøh÷¯ EÒÍ 
÷ÁÖ£õkPøÍ ÂÁ›. 

Or 

 (b) Summarize the advantages and disadvantages of 
fixed deposit receipts. 

   {ø»¯õÚ øÁ¨¦ μ^xPÎß |ßø©PÒ ©ØÖ® 
wø©PøÍ ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types of banks. 

 Á[QPÎß ÁøPPøÍ ÂÍUSP. 
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17. Explain any five money market instruments in detail. 

 H÷uÝ® I¢x £na \¢øu P¸ÂPøÍ Â›ÁõP ÂÍUSP. 

18. Evaluate the functions of central bank. 

 ©zv¯ Á[Q°ß ö\¯À£õkPøÍ ©v¨¤kP. 

19. Discuss the factors affecting the autonomy of central 
bank. 

 ©zv¯ Á[Q°ß _¯õm]ø¯¨ £õvUS® PõμoPøÍ¨ £ØÔ 
ÂÁõv. 

20. Discuss in detail the functions of private sector banks. 

 uÛ¯õº xøÓ Á[QPÎß ö\¯À£õkPøÍ Â›ÁõP ÂÁõv. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E)/M.B.A.(Five Year 
Integrated) DEGREE EXAMINATION, DECEMBER 2023. 

Third Semester 

BANKING LAW AND PRACTICE –– I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term “Banker” and “Customer”. 

 Á[Q¯õÍº ©ØÖ® ÁõiUøP¯õÍº Áøμ¯Ö. 

2. Who is called a banking customer? 

 J¸ Á[Q°ß ÁõiUøP¯õÍº GßÖ AøÇUP¨£k£Áº 
¯õº? 

3. Define endorsement. 

 ¦ÓUSÔ¨¦ Áøμ¯ÖUPÄ®. 

4. State the banker’s right to close an account. 

 PnUøP •i¨£uØS Á[Q¯õÍ›ß E›ø©ø¯U SÔ¨¤k. 

5. Who is paying banker? 

 ö\¾zx® Á[Q¯º Gß£Áº ¯õº? 

6. Elaborate RTGS and NEFT. 

 BºiâGì ©ØÖ® {¨m & Â›ÁõUP® u¸P. 

Sub. Code 
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7. What is meant by Credit Card? 

 Phß Amøh GßÓõÀ GßÚ? 

8. What do you mean by Discounting of Bills? 

 ©õØÖa^mk «uõÚ uÒÐ£i GßÓõÀ GßÚ? 

9. What is meant by current deposit account? 

 |h¨¦ øÁ¨¦ PnUS GßÓõÀ GßÚ? 

10. What is rural banking services? 

 Qμõ©¨¦Ó Á[Q ÷\øÁPÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the general relationship between banker 
and customer. 

   Á[Q¯õÍ¸US® ÁõiUøP¯õÍ¸US® Cøh°»õÚ 
ö£õxÁõÚ EÓøÁ ÂÁ›. 

Or 

 (b) State the salient features of negotiable instruments. 

   ©õØÖ•øÓ BÁnzvß ]Ó¨¤¯À¦PøÍU TÖP. 

12.  (a) What are the duties of collecting banker? 

   ÷\P›¨¦ Á[Q°ß Phø©PÒ ¯õøÁ? 

Or 

 (b) What are the importances of credit rating? 

   Phß ©v¨¥miß •UQ¯zxÁ[PÒ ¯õøÁ? 

13.  (a) What are the different kinds of endorsement? 

   HØ¤ø\Âß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 
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 (b) Explain the types of bills of exchange. 

   ©õØÖ^miß ÁøPPøÍ ÂÍUSP. 

14.  (a) What are the importance of travellers’ cheque? 

   £¯n Põ÷\õø»°ß •UQ¯zxÁ[PÒ GßÚ? 

Or 

 (b) Explain various type of customers and account 
holders. 

   £ÀÁøP¯õÚ ÁõiUøP¯õÍºPÒ ©ØÖ® Á[QU 
PnUS øÁzv¸¨£ÁºPøÍ ÂÁ›UPÄ®. 

15.  (a) State the drawbacks of credit cards. 

   £ØÓmøh°ß SøÓ£õkPøÍ SÔ¨¤hÄ®. 

Or 

 (b) State the advantages and disadvantages of internet 
banking. 

   Cøn¯ Á[Q°ß |ßø©PÒ ©ØÖ® wø©PøÍU 
SÔ¨¤hÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe various rights of a banker. 

 Á[Q¯›ß £À÷ÁÖ E›ø©PøÍ ÂÁ›. 

17. Describe the precautions to be taken before honouring a 
cheque for payment and the statutory provisions of a 
collecting  banker. 

 Põ÷\õø»US £n® ö\¾zxÁuØS•ß Á`¼US® 
Á[Q¯º GkUP ÷Ási¯ •ßöÚa\›UøPPøÍ²® Auß 
«uõÚ \mh \μzxUPøÍ²® ÂÁ›UP. 
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18. Explain the procedure for opening bank account for Clubs 
and associations. 

 QÍ¨ ©ØÖ® \[P[PÒ Á[QU PnUS öuõh[SÁuØPõÚ 
ÁÈ•øÓPøÍ ÂÍUSP. 

19. Explain the process of opening, closing and operating an 
account. 

 PnUøPz vÓ¨£x, ‰kÁx ©ØÖ® C¯USÁx £ØÔ¯ 
ö\¯À•øÓø¯ Â›ÁõP ÂÍUSP. 

20. Elaborate with arguments that Modern Banking has a 
vital role in the economic development of a country. 

 J¸ |õmiß ö£õ¸Íõuõμ ÁÍºa]°À |ÃÚ Á[Q°¯À 
•UQ¯ £[S ÁQUQÓx Gß£øu Áõu[PÐhß Â›ÁõPU 
TÖ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define market. 

 \¢øuø¯ Áøμ¯ÖUP. 

2. What is marketing environment? 

 \¢øu¨£kzuÀ `ÇÀ GßÓõÀ GßÚ? 

3. Write down some industrial goods. 

 ]» öuõÈÀxøÓ ö£õ¸mPøÍ GÊxP. 

4. What is trade mark? 

 ÁºzuP \¢øu GßÓõÀ GßÚ? 

5. Who is wholesaler? 

 ö©õzu Â¯õ£õ› Gß£Áº ¯õº? 
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6. What is inventory control? 

 \μUS Pmk¨£õk GßÓõÀ GßÚ? 

7. What is order processing? 

 Bºhº ö\¯»õUP® GßÓõÀ GßÚ? 

8. What is product positioning? 

 u¯õ›¨¦ {ø»¨£kzuÀ GßÓõÀ GßÚ? 

9. What is communication? 
 öuõhº¦ GßÓõÀ GßÚ? 

10. What is publicity? 
 ÂÍ®£μ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate selling vs marketing. 
   ÂØ£øÚ ©ØÖ® \¢øu¨£kzuÀ BQ¯ÁØøÓ 

÷ÁÖ£kzxP. 

Or 

 (b) Discuss the bases for market segmentation. 
   \¢øu¨ ¤›Âß Ai¨£øhø¯¨ £ØÔ ÂÁõvUPÄ®. 

12.  (a) Explain product life cycle concept. 
   u¯õ›¨¦ ÁõÌUøP _ÇØ] P¸zvøÚ ÂÍUSP. 

Or 

 (b) Discuss the factors affecting price of a service. 

   J¸ ÷\øÁ°ß Âø»ø¯ £õvUS® PõμoPøÍ¨ 
£ØÔ ÂÁõvUPÄ®. 
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13.  (a) Write down advertising media merits and demerits. 
   ÂÍ®£μ FhPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 

GÊxP. 

Or 

 (b) Discuss physical distribution of goods in detail. 
   ö£õ¸mPÎß öuõkuÀ Â{÷¯õP® £ØÔ Â›ÁõP 

ÂÁõvUPÄ®. 

14.  (a) Write down role of distribution channels. 
   Â{÷¯õP ÷\ÚÀPÎß £[S £ØÔ GÊxP. 

Or 

 (b) Discuss after – sales services. 
   ÂØ£øÚUS ¤ÓPõÚ ÷\øÁø¯ £ØÔ ÂÁõvUPÄ®. 

15.  (a) Explain the importance of communication. 
   uPÁÀ öuõhº¤ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Write a short note on integrated communication in 
marketing. 

   \¢øu¨£kzu¼À J¸[QønUP¨£mh uPÁÀ 
öuõhº¦ £ØÔ J¸ ]Ö SÔ¨ø£ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the market segmentation concepts and 
importance. 

 \¢øu¨ ¤›Ä P¸zxUPÒ ©ØÖ® •UQ¯zxÁ® £ØÔ 
ÂÁõvUPÄ®. 

17. Explain in detail about product planning and 
development. 

 u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õk £ØÔ Â›ÁõP & 
ÂÍUPÄ®. 
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18. Discuss the factors affecting choice of a distribution 
channels. 

 Â{÷¯õP ÷\Ú¼ß ÷uºøÁ¨ £õvUS® PõμoPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

19. Discuss communication mix determination process. 

 uPÁÀ öuõhº¦ P»øÁ {ºn¯ ö\¯À•øÓ £ØÔ 
ÂÁõvUPÄ®. 

20. Explain communication process and elements of 
communication process. 

 uPÁÀöuõhº¦ ö\¯À•øÓ ©ØÖ® uPÁÀ öuõhº¦ 
ö\¯À•øÓ°ß TÖPøÍ ÂÍUS[PÒ. 

 

 

  

———————— 
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COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
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DECEMBER 2023. 

Fourth Semester 

BANKING LAW AND PRACTICE –– II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by lending? 

 Phß öPõk¨£x GßÓõÀ GßÚ? 

2. Define overdraft. 

 AvP¨£ØÖ Áøμ¯ÖUPÄ®? 

3. What is meant by cash credit? 

 £n ÁμÄ GßÓõÀ GßÚ? 

4. Define corporate securities. 

 Põº¨£÷μm £zvμ[PøÍ Áøμ¯ÖUPÄ®? 

5. What is meant by survey? 

 PnUöPk¨¦ GßÓõÀ GßÚ? 
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6. Define documentation. 

 BÁn® Áøμ¯ÖUPÄ®? 

7. What is an appraisal and why do we need one? 

 ©v¨¥k GßÓõÀ GßÚ? Ax Hß |©USz ÷uøÁ? 

8. What is NPAs? 

 NPA PÒ GßÓõÀ GßÚ? 

9. Why do we need financial appraisal? 

 {v ©v¨¥miß ÷|õUP® GßÚ? 

10. Define the term Industrial relations. 

 öuõÈÀxøÓ EÓÄPøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the types of borrowings? 

   PhßPÎß ÁøPPÒ GßÚ? 

Or 

 (b) Mention the importance of securities. 

   £zvμ[PÎß •UQ¯zxÁzøuU SÔ¨¤hÄ®. 

12.  (a) Give a brief note on general principle of secured 
advances. 

   £õxPõ¨£õÚ •ß÷ÚØÓ[PÎß ö£õxÁõÚ 
öPõÒøPø¯ _¸UP©õPU SÔ¨¤hÄ®. 

Or 

 (b) Describe the book debts. 

   PhÚõÎPøÍ £ØÔ ÂÁ›UPÄ®. 
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13.  (a) Give a brief note on the rights of survey. 

   PnUöPk¨¦ E›ø©PÒ £ØÔ¯ _¸UP©õÚ SÔ¨ø£U 
öPõkUPÄ®. 

Or 

 (b) What is the contract of guarantee for principal 
debts? 

   •UQ¯ PhßPÐUPõÚ EzuμÁõu J¨£¢u® GßÚ? 

14.  (a) Describe the obligations of the bank towards its 
customers. 

   ÁõiUøP¯õÍºPÐUS Á[Q°ß Phø©PÒ GßÚ 
Gß£øu ÂÁ›UPÄ®. 

Or 

 (b) What are the two types of loan appraisal? 

   Phß ©v¨¥miß Cμsk ÁøPPÒ ¯õøÁ? 

15.  (a) Describe the scope of non-performing assets. 

   ö\¯À£hõu ö\õzxUPÎß ÷|õUPzøu ÂÁ›UPÄ®. 

Or 

 (b) Mention the different kinds of borrowers? 

   £À÷ÁÖ ÁøP¯õÚ Phß Áõ[S£ÁºPøÍ 
SÔ¨¤hÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Banks as lenders – give a brief overview of lending. 

 Á[QPÒ Phß ÁÇ[S£ÁºPÍõP & Phß ÁÇ[SÁvÀ J¸ 
_¸UP©õÚ Ps÷nõmhzøu uμÄ®? 

17. Explain the guarantees and its features. 

 EzvμÁõu[PÒ ©ØÖ® Auß A®\[PøÍ ÂÍUSP. 
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18. Describe the procedure of banking documentation. 

 Á[Q BÁn¨£kzu¼ß |øh•øÓ°øÚ ÂÁ›UP. 

19. Briefly explain how to follow and supervise commercial 
appraisal. 

 ÁoP ©v¨¥møh¨ ¤ß£ØÖÁx ©ØÖ® ÷©Ø£õºøÁ 
ö\´Áx G¨£i Gß£øu _¸UP©õP ÂÍUPÄ®. 

20. Explain the Acts causing industrial sickness. 

 öuõÈØ\õø»PøÍ |¼Áøh¯a ö\´²® \mh[PøÍ 
ÂÍUPÄ®. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define research. 

 Bμõ´a] & Áøμ¯ÖUP. 

2. Distinguish between historical and futuristic research. 

 Áμ»õØÖ•øÓ Bμõ´a]°øÚ GvºPõ»•øÓ 
Bμõ´a]°¼¸¢x ÷ÁÖ£kzxP. 

3. What is research design? 

 Bμõ´a] ÁiÁø©¨¦ Gß£x ¯õx? 

4. What is hypothesis? 

 P¸x÷PõÒ Gß£x ¯õx? 

5. What is biased sample? 

 \õº£õÚ ©õv› GßÓõÀ GßÚ? 

6. What is primary data? 

 •ußø©z uμÄ Gß£x ¯õx? 
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7. What is an interview schedule? 

 ÷|ºPõnÀ £mi¯À Gß£x ¯õx? 

8. State the types of editing. 

 öuõS¨£õUPzvß ÁøPPøÍU TÖP. 

9. What is chi-square test? 

 øP&ÁºUPa ÷\õuøÚ Gß£x ¯õx? 

10. Give the meaning of research report. 

 B´Ä AÔUøP Gß£uß ö£õ¸Ò u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the significance of research in social sciences. 

   \‰P AÔÂ¯¼À Bμõ´a]°ß ]Ó¨¤¯À¦PøÍU 
TÖP. 

Or 

 (b) What is review of literature? State the sources. 

   C»UQ¯ «Íõ´Ä Gß£x ¯õx? Auß ‰»U 
TÖPøÍU TÖP. 

12.  (a) What are the factors to be considered while 
selecting a research problem? 

   Bμõ´a] ¤μa]øÚ/uø»¨¤øÚ öu›Ä ö\´²® 
ö£õÊx P¸zvÀ öPõÒÍ ÷Ási¯ PõμoPÒ 
¯õøÁ? 

Or 

 (b) Explain induction and deduction methods of 
research. 

   Bμõ´a]°À ¤›zuÔuÀ ©ØÖ® E´zuÔuÀ 
•øÓPøÍ ÂÍUSP. 
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13.  (a) What are the sources of hypothesis? 

   P¸x÷PõÎß ‰»U TÖPÒ ¯õøÁ? 

Or 

 (b) Describe the survey method of data collection and 
its types. 

   uμÄ ÷\P›¨¤À ©v¨£õ´Ä •øÓ°ß ÁøPPøÍ 
ÂÍUSP. 

14.  (a) State the requisites of good sampling. 

   |À ©õv› Gkzu¼ß •UQ¯z ÷uøÁPøÍU TÖP. 

Or 

 (b) What are the different kinds of interviews? 

   ÷|ºPõn¼ß £À÷ÁÖ ÁøPPÒ ¯õx? 

15.  (a) What is tabulation? State the rules for tabulation. 

   AmhÁøn GßÓõÀ GßÚ? AmhÁønUPõÚ 
ÂvPøÍU TÖP. 

Or 

 (b) State the principles of good report writing. 

   ]Ó¢u B´Ä AÔUøP°ß öPõÒøPPÒ ¯õx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the types of research. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÁ›UP. 

17. Describe the steps in formulation of research problem. 

 Bμõ´a] ¤μa]øÚ/uø»¨¦ E¸ÁõUPzvÀ EÒÍ 
£i{ø»PøÍ ÂÁ›UP. 
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18. Briefly explain the various sampling techniques under 
probability sampling method. 

 {PÌuPÄ ©õv› •øÓ°ß RÌ EÒÍ £À÷ÁÖ ©õv› 
GkzuÀ EzvPøÍ _¸UP©õP ÂÁ›UP. 

19. Explain the methods of construction of Likert scale. 

 ¼UPºm AÍÄ÷Põ¼øÚ ÁiÁø©US® •øÓ°øÚ 
ÂÍUSP. 

20. Describe the contents of a research report. 

 B´ÁÔUøP°ß EÒÍhUP[PøÍ ÂÁ›UP. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by electronic banking? 

 ªßÚÝ Á[Q GßÓõÀ GßÚ? 

2. What is telebanking? 

 öuõø»÷£] Á[Q GßÓõÀ GßÚ? 

3. Expand MICR. 

 MICR I Â›ÁõUS. 

4. Define the term ‘Cheque’. 

 ‘Põ÷\õø»’ GßÓ ö\õÀø» Áøμ¯Ö. 

5. What do you understand by encryption? 

 SÔ¯õUP® Gß£x £ØÔ }Âº AÔÁx ¯õx? 

6. What is digital signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 
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7. What is meant by cryptography? 
 Q›¨÷hõQμõL¤ GßÓõÀ GßÚ? 

8. Explain about home banking. 
 Ãmk Á[Q £ØÔ ÂÍUSP. 

9. What do you understand by data processing? 
 uμÄ ö\¯»õUP® £ØÔ }Âº AÔÁx ¯õx? 

10. What is software? 
 ö©ßö£õ¸Ò GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the facets of e-banking. 
   ªß Á[Q°ß A®\[PøÍ ÂÍUSP. 

Or 

 (b) What are the uses of electronic money transfer? 
   ªßÚq £n¨ £›©õØÓzvß £¯ßPÒ ¯õøÁ? 

12.  (a) Explain the advantages of ATM. 
   HiG®ªß |ßø©PøÍ ÂÍUSP. 

Or 

 (b) What are the disadvantages of online banking? 
   ªßÚq Á[Q°ß wø©PÒ ¯õøÁ? 

13.  (a) Explain about E-locking techniques. 
   ªß §mkuÀ ~m£[PøÍ¨ £ØÔ ÂÍUSP. 

Or 

 (b) Describe the e-security solutions. 
   ªß £õxPõ¨¦ wºÄPøÍ¨ £ØÔ ÂÁ›. 
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14.  (a) What are the components of e-banking? 

   ªß Á[Q°ß TÖPÒ ¯õøÁ? 

Or 

 (b) Explain the types of cipher systems. 

   ø\£º Aø©¨¦PÎß ÁøPPøÍ ÂÍUSP. 

15.  (a) Discuss the types of EFT. 

   EFT ÁøPPøÍ¨ £ØÔ ÂÁõv. 

Or 

 (b) What are the importances of LAN? 

   LAN Cß •UQ¯zxÁ® ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the constraints of e-banking. 

 ªßÚq Á[Q°ß uøhPÒ £ØÔ ÂÁõv. 

17. Explain the electronic delivery channels in online 
banking. 

 Bßø»ß Á[Q°À ªßÚq Â{÷¯õP ÁÈPøÍ 
ÂÍUSP. 

18. Discuss the security threats in e-banking. 

 C&Á[Q°À £õxPõ¨¦ Aa_ÖzuÀPÒ £ØÔ ÂÁõv. 

19. Describe about programming languages. 

 {μ»õUP ö©õÈPøÍ¨ £ØÔ ÂÁ›. 

20. Explain the working of CPU. 

 CPU Cß ö\¯À£õmøh ÂÍUSP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write any two features of rural banking. 

 Qμõ©¨¦Ó Á[Q°ß £s¦PÒ GøÁ÷¯Ý® CμsiøÚ 
GÊxP. 

2. What is underwriting? 

 GÊzxÖv GßÓõÀ GßÚ? 

3. What are corporate securities? 

 Põº¨£÷μm £zvμ[PÒ GßÓõÀ GßÚ? 

4. What is bridge loan? 

 Cøn¨¦ Phß GßÓõÀ GßÚ? 

5. Write any two functions of SEBI.  

 SEBI ß GøÁ÷¯Ý® Cμsk ö\¯À£õmiøÚ GÊxP. 
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6. Define venture capital. 
 xoPμ ‰»uÚzøu Áøμ¯ÖUPÄ®. 

7. What is meant by cash management? 
 £n ÷©»õsø© GßÓõÀ GßÚ? 

8. Define capital budgeting. 
 ‰»uÚ £möámøh Áøμ¯Ö. 

9. What is external audit? 
 öÁÎ¨¦Ó uoUøP GßÓõÀ GßÚ? 

10. Define liquidity management. 
 £n¨¦ÇUP® ÷©»õsø© Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Enumerate five important activities of a rural 
banker. 

   Qμõ©¨¦Ó Á[Q¯õÍ›ß I¢x •UQ¯ |hÁiUøPPÒ 
£mi¯¼kP. 

Or 

 (b) Explain implications of rural banking in India. 
   C¢v¯õÂÀ Qμõ©¨¦Ó Á[Q°ß uõUP[PøÍ 

ÂÍUSP. 

12.  (a) Explain the role of NSE. 
   GßìC&ß £[QøÚ ÂÍUSP. 

Or 

 (b) Write capital issue related activities of a rural 
banker. 

   J¸ Qμõ©¨¦Ó Á[Q¯õÍ›ß ‰»uÚ¨ ¤μa]øÚ 
öuõhº£õÚ |hÁiUøPPøÍ GÊuÄ®. 
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13.  (a) What are the types of mergers? Explain. 
   Cøn¨¦ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) What is reporting to SEBI? Explain. 
   ö\¤&US AÔUøP¯ÎzuÀ GßÓõÀ GßÚ? ÂÍUSP. 

14.  (a) Elucidate role of rural bankers in mergers. 
   Cøn¨¤À Qμõ©¨¦Ó Á[Q¯õÍºPÎß £[øP 

öuÎÄ£kzxP. 

Or 

 (b) Explain various types of factoring. 
   £À÷ÁÖ ÁøP¯õÚ PõμoPÒ £ØÔ ÂÍUSP. 

15.  (a) Write a short note on (i) cost center (ii) profit center. 

   (i) Âø» ø©¯® (ii) C»õ£ ø©¯® £ØÔ ]Ö SÔ¨¦ 
ÁøμP. 

Or 

 (b) Explain objectives of liquidity management. 
   £n¨¦ÇUP® ÷©»õsø©°ß ÷|õUP[PøÍ 

ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain role and functions of OTCEI in rural banking 
industry. 

 Qμõ©¨¦Ó Á[Qz xøÓ°À Ji]I&ß £[S ©ØÖ® 
ö\¯À£õkPøÍ ÂÍUSP. 

17. Explain the characteristics of corporate securities. What 
are the steps to be taken by the issuing company? 

 Põº¨£÷μm £zvμ[PÎß £s¦PøÍ ÂÍUSP. ÁÇ[S® 
{ÖÁÚ® GkUP ÷Ási¯ |hÁiUøPPÒ GßÚ? 
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18. Explain the different CAPM approaches to market 
operations. 

 \¢øu |hÁiUøPPÐUPõÚ öÁÆ÷ÁÖ ‰»uÚ ö\õzx 
Âø» ©õv› AqS•øÓø¯ ÂÍUSP. 

19. Explain the types of mutual funds. 

 £μì£μ {vPÎß ÁøPPøÍ ÂÍUSP. 

20. Describe the phases involved in cash flow cycle. 

 £n¨¦ÇUP _ÇØ]°À EÒÍ Pmh[PøÍ ÂÁ›. 

 

 

  

———————— 
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MANAGEMENT ACCOUNTING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State any two objectives of management accounting. 

 ÷©»õsø© PnUQ¯¼ß H÷uÝ® Cμsk ÷|õUP[PøÍU 
TÖP. 

2. What is financial statement analysis? 

 {v AÔUøP £S¨£õ´Ä Gß£x ¯õx? 

3. What are turnover ratios? 

 ÂØÖ•uÀ ÂQu[PÒ GßÓõÀ GßÚ? 

4. Give the meaning of cash flow. 

 ‘öμõUP Kmhzvß’ ö£õ¸Ò u¸P. 

5. What is production budget? 

 öPõÒ•uÀ ÁμÄ & ö\»Ä vmh® Gß£x ¯õx? 
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6. What is variance analysis? 

 ©õÖ£k® B´Ä GßÓõÀ GßÚ? 

7. What is CVP analysis? 

 ö\»Ä öuõS¨¦ C»õ£ B´Ä GßÓõÀ GßÚ? 

8. What is differential costing? 

 ©õÖ£mh Âø»°¯À Gß£x ¯õx? 

9. What is profitability index? 

 C»õ£zußø© SÔ±k GßÓõÀ GßÚ? 

10. What is internal rate of return? 

 EÒ Á¸Áõ´ ÂQu® Gß£x ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Who are the users of financial statements? 

   {v AÔUøPPøÍ¨ £¯ß£kzx÷Áõº ¯õÁº? 

Or 

 (b) Compute the operating ratio from the following 
particulars. 

Total sales Rs. 2,65,000

Sales returns Rs. 15,000 

Gross profit ratio 30% 

Administrative expenses Rs. 15,000 

Selling and distribution expenses Rs. 10,000 
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   ¤ßÁ¸® Â£μ[PÎ¼¸¢x ö\¯À£õmk ÂQuzøuU 
PnUQkP. 

ö©õzu ÂØ£øÚ ¹. 2,65,000

ÂØ£øÚ v¸¨£® ¹. 15,000 

ö©õzu C»õ£ ÂQu® 30% 

{ºÁõPa ö\»ÄPÒ ¹. 15,000 

ÂØ£øÚ ©ØÖ® Â{÷¯õP ö\»ÄPÒ ¹. 10,000 

12. (a) Distinguish between standard costing and 
budgetary control. 

   {ø»¯õÚ ö\»Ä ©ØÖ® ÁμÄ ö\»ÄU Pmk¨£õk 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

Or 

 (b) Prepare a production budget for three months 
ending 31st March 2009 for a factory producing four 
products on the basis of the following information : 

 
Product 

Estimated stock 
on 1.1.2009 

Units 

Estimated sales 
during Jan-Mar 

2009 
units 

Desired closing 
stock on 

31.3.2009 
Units 

A 8,000 40,000 12,000 

B 12,000 60,000 20,000 

C 16,000 52,000 12,000 

D 12,000 48,000 8,000 

   ¤ßÁ¸® uPÁÀPÎß Ai¨£øh°À |õßS 
u¯õ›¨¦PøÍ EØ£zv ö\´²® öuõÈØ\õø»UPõÚ 
EØ£zv ÁμÄ&ö\»Ä vmhzøu 31 ©õºa 2009 AßÖ 
•iÁøh²® ‰ßÖ ©õu[PÐUSz u¯õ›UPÄ®. 
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ö£õ¸mPÒ 

1.1.2009 AßÖ 
©v¨¤h¨£mh 
\μUS A»SPÒ 

áÚÁ› & ©õºa 

2009&À 
©v¨¤h¨£mh 

ÂØ£øÚ A»SPÒ

31.3.2009 
AßÖ 

Â¸®¤¯ 
CÖva\μUS 
A»SPÒ 

A 8,000 40,000 12,000 

B 12,000 60,000 20,000 

C 16,000 52,000 12,000 

D 12,000 48,000 8,000 

13. (a) What is break-even analysis? What are its 
advantages and limitation? 

   \©{ø» B´Ä GßÓõÀ GßÚ? Auß |ßø©PÒ 
©ØÖ® wø©PÒ ¯õøÁ? 

Or 

 (b) From the following data, calculate labour cost 
variances : 

Standard rate of wage per hour – Rs.5 

Standard time set – 500 hours

Actual rate of wages per hour – Rs. 6 

Actual time taken – 490 hours

   ¤ßÁ¸® uμÄPÎ¼¸¢x öuõÈ»õÍº ö\»Ä 
©õÖ£õkPøÍU PnUQkP. 

J¸ ©o ÷|μzvØS {ø»¯õÚ Fv¯ ÂQu® – ¹. 5 

Aø©UP¨£mh {ø»¯õÚ ÷|μ® – 500 ©o

J¸ ©o ÷|μzvØS Esø©¯õÚ Fv¯ ÂQu® – ¹. 6 

GkzxUöPõsh Esø©¯õÚ ÷|μ® – 490 ©o

14. (a) Discuss the managerial uses of marginal costing. 

   ÂÎ®¦ ö\»Â¯¼ß {ºÁõP¨ £¯ß£õmiøÚ 
ÂÁõvUP. 

Or 
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 (b) From the following information, calculate (i) break-
even point (BEP) in units and (ii) BEP in sales 
value. 

Output 3,000 units
Selling price per unit Rs. 30 
Variable cost per unit Rs. 20 
Total fixed cost Rs. 20,000 

   ¤ßÁ¸® uPÁÀPÎ¼¸¢x (i) \©{ø»¨ ¦ÒÎ 
A»SPÎÀ ©ØÖ® (ii) \©{ø» ÂØ£øÚ ©v¨¦ 
BQ¯ÁØøÓ PnUQkP. 

EØ£zv 3,000 A»SPÒ
A»S JßÔØS ÂØ£øÚ Âø» ¹. 30 
A»S JßÔØS ©õÖ£k® ö\»Ä ¹. 20 
ö©õzu {ø»¯õÚ ö\»Ä ¹. 20,000 

15. (a) State the importance of capital budgeting. 

   ‰»uÚ ÁμÄ&ö\»Ä vmhzvß •UQ¯zxÁzøuU 
TÖP. 

Or 

 (b) Calculate the average rate of return for two 
machines A and B from the following information : 

 Machine 
A 

Machine 
B 

Cost Rs.56,125 Rs.56,125 
Annual estimated income after 
depreciation and income tax : 

  

Year 1 3,375 11,375 
Year 2 5,375 9,375 
Year 3 7,375 7,375 
Year 4 9,375 5,375 
Year 5  11,375 3,375 
 36,875 36,875 
Estimated life 5 years 5 years 
Estimated salvage value 3,000 3,000 

  Depreciation has been charged on straight line 
basis. 
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   ¤ßÁ¸® uPÁÀPÎ¼¸¢x A ©ØÖ® B BQ¯ Cμsk 
C¯¢vμ[PÐUPõÚ \μõ\› Á¸Áõ´ ÂQuzøuU 
PnUQkP. 

 C¯¢vμ® 
A 

C¯¢vμ® 
B 

Âø» ¹.56,125 ¹.56,125 
÷u´©õÚ® ©ØÖ® Á¸©õÚ Á›US¨ 
¤ÓS ©v¨¤h¨£mh Bsk Á¸©õÚ®: 
Bsk 1 3,375 11,375
Bsk 2 5,375 9,375
Bsk 3 7,375 7,375
Bsk 4 9,375 5,375
Bsk 5  11,375 3,375
 36,875 36,875
©v¨¤h¨£mh B²mPõ»® 5 years 5 years
©v¨¤h¨£mh AÈÄ«m¤ß ©v¨¦ 3,000 3,000

  ÷u´©õÚ® ÷|º÷PõmiÀ Á`¼UP¨£kQÓx.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the differences between management accounting 
and financial accounting. 

 ÷©»õsø© PnUQ¯¾US® {v°¯À PnUQ¯¾US® 
Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ ÂÁõvUP. 

17. The following is the trading and profit and loss account of 
Kumaran & Co. for the year 31st Dec. 2003. 

 Rs.  Rs. 

To opening stock 60,000 By sales 4,00,000

To purchase 2,75,000 By closing stock 75,000

To wages 25,000  

To gross profit c/d 1,15,000  

 4,75,000  4,75,000
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To administrative expenses 45,000 By gross profit b/d 1,15,000

To selling and distribution 
expenses 

 
10,000 

By interest on 
investment 10,000

To office expenses 5,000  

To non-operating expenses 15,000  

To net profit 50,000  

 1,25,000  1,25,000

 You are required to calculate : 

 (a) Gross profit ratio 

 (b) Operating ratio 

 (c) Operating profit ratio 

 (d) Net profit ratio. 

 2003 i\®£º 31B® ÷uvUPõÚ S©μß & ÷Põ&Âß ÁºzuP 
©ØÖ® C»õ£ |mhU PnUS ¤ßÁ¸©õÖ : 

 ¹.  ¹. 

öuõhUP \μUQ¸¨¦ 60,000 ÂØ£øÚ ‰»® 4,00,000

öPõÒ•uÀ ö\´ux 2,75,000 CÖv \μUQ¸¨¦ 75,000

T¼ öPõkzux 25,000  

ö©õzu C»õ£® öPõ/ö\ 1,15,000  

 4,75,000  4,75,000

{ºÁõPa ö\»ÄPÒ 45,000 ö©õzu C»õ£® 
öPõ/Á 1,15,000

ÂØ£øÚ ©ØÖ® 
Â{÷¯õP ö\»ÄPÒ 

 
10,000 

Ámi ©ØÖ® 
•u½k ‰»® 10,000

A¾Á»P ö\»ÄPÒ 5,000  

ö\¯À£hõu ö\»ÄPÒ 15,000  

{Pμ C»õ£® 50,000  

 1,25,000  1,25,000
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 RÌUPshÁØøÓU PnUQkP : 

 (A) ö©õzu C»õ£ ÂQu® 

 (B) ö\¯À£õmk ÂQu® 

 (C) ö\¯À£õmk C»õ£ ÂQu® 

 (D) {Pμ C»õ£ ÂQu®. 

18. From the following information, prepare cash from 
operations and cash flow statement : 

Particulars 2002 
Rs. 

2003 
Rs. 

Assets :   

Cash balances 5,000 3,500

Trade debtors 15,000 25,000

Stock 17,500 12,500

Machinery 40,000 27,500

Land 20,000 25,000

Building 17,500 30,000

 1,15,000 1,23,500

Capital and liabilities : 

Capital 62,500 76,500

Long-term loans 20,000 25,000

Mortgage loans 12,500 –

Trade creditors 20,000 22,000

 1,15,000 1,23,500

 Additional information : 

 (a) During the year a machine costing Rs. 5,000 
(accumulated depreciation Rs. 1,500) was sold for 
Rs. 2,500. 
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 (b) The provision for depreciation against machinery 
during the year 2002 was Rs. 12,500 and Rs. 20,000 
in 2003. 

 (c) Net profit earned during the year 2003 was  
Rs. 22,500. 

 ¤ß¸Á® uPÁÀPÎ¼¸¢x (A) ö\¯À£õmk öμõUP® 
©ØÖ® (B) öμõUP Kmh AÔUøP°øÚ u¯õ›UPÄ®. 

 
Â£μ[PÒ 

2002 
¹. 

2003 
¹. 

ö\õzxPÒ :   
öμõUP C¸¨¦ 5,000 3,500
ÁºzuP PhÚõÎPÒ 15,000 25,000
\μUS 17,500 12,500
C¯¢vμ® 40,000 27,500
{»® 20,000 25,000
Pmih® 17,500 30,000
 1,15,000 1,23,500
•u½k ©ØÖ® ö£õÖ¨¦PÒ : 

•u½k 62,500 76,500
}shPõ»U PhßPÒ 20,000 25,000
Ah©õÚ PhßPÒ 12,500 –
ÁºzuP PhÜ¢÷uõº 20,000 22,000

 1,15,000 1,23,500

 TkuÀ uPÁÀ : 

 (A) |h¨¦ BsiÀ ¹. 5,000 (vμmh¨£mh ÷u´©õÚ®  
¹. 1,500) Âø»²ÒÍ C¯¢vμ® ¹. 2,500US 
ÂØP¨£mhx. 

 (B) 2002 B® BsiÀ C¯¢vμ[PÐUS GvμõÚ 
÷u´©õÚzvØPõÚ HØ£õk ¹. 12,500 BPÄ®, 
2003&À ¹. 20,000 BPÄ® C¸¢ux. 

 (C) 2003 B® BsiÀ Dmi¯ {Pμ C»õ£® ¹. 22,500. 
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19. The income and expenditure forecasts for the months of 
March to August, 2006 are given as follows : 

Month Sales 
(Credit) 

Purchases 
(Credit 

Wages Manufacturing 
expenses 

Office 
expenses

Selling 
expenses

March 60,000 36,000 9,000 3,500 2,000 4,000 

April 62,000 38,000 8,000 3,750 1,500 5,000 
May 64,000 33,000 10,000 4,000 2,500 4,500 
June 58,000 35,000 8,500 3,750 2,000 3,500 

July 56,000 39,000 9,500 5,000 1,000 3,500 
August 60,000 34,000 8,000 5,200 1,500 4,500 

 Additional information : 

 (a) Plant costing Rs. 16,000 is due to delivery in July 
payable 10% on delivery and the balance after 3 
months. 

 (b) Advance tax of Rs. 8,000 is payable in March and 
June each. 

 (c) Creditors allow 2 months credit and debtors are 
paying one month late. Lag of one month in 
expenses. 

 (d) Opening balance of cash Rs. 8,000. 

 Prepare a Cash Budget for three months from May to 
July 2006.  

 ©õºa •uÀ BPìm 2006 Áøμ°»õÚ ©õu[PÐUPõÚ 
Á¸©õÚ® ©ØÖ® ö\»ÄU Po¨¦PÒ ¤ßÁ¸©õÖ 
öPõkUP¨£mkÒÍÚ. 

©õu® ÂØ£øÚ 
(Phß) 

öPõÒ•uÀ 
(Phß) 

T¼ EØ£zva 
ö\»ÄPÒ 

A¾Á»P 
ö\»Ä

ÂØ£øÚ 
ö\»Ä

©õºa 60,000 36,000 9,000 3,500 2,000 4,000 
H¨μÀ 62,000 38,000 8,000 3,750 1,500 5,000 
÷© 64,000 33,000 10,000 4,000 2,500 4,500 
áüß 58,000 35,000 8,500 3,750 2,000 3,500 
áüø» 56,000 39,000 9,500 5,000 1,000 3,500 
BPìk 60,000 34,000 8,000 5,200 1,500 4,500 
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 TkuÀ uPÁÀ : 

 (A) ¹. 16,000 Âø»²ÒÍ Bø» áüø»°À {ÖÁ¨£h 
EÒÍx. {ÖÂ¯ Ehß 10% öμõUP•® «vø¯ ‰ßÖ 
©õu® PÈzx ö\¾zu ÷Ásk®. 

 (B) •ß£n Á› ¹. 8,000 ©õºa ©ØÖ® áüß ©õu[PÎÀ 
ö\¾zu ÷Ásk®. 

 (C) PhÜ¢÷uõº 2 ©õuU PhøÚ AÝ©vUQßÓÚº ©ØÖ® 
PhÚõÎPÒ J¸ ©õu® uõ©u©õPa ö\¾zxQßÓÚº. 
ö\»ÄPÒ J¸ ©õu® ¤ßÚøhÄ. 

 (D) öuõhUP öμõUP C¸¨¦ ¹. 8,000. 

 ÷© •uÀ áúø» 2006 Áøμ°»õÚ ‰ßÖ ©õu[PÐUS 
£n ÁμÄ&ö\»Äz vmhzøuz u¯õ›UPÄ®.  

20. Camrey Ltd., is considering two projects, only one of 
which can be accepted. The data in respect of these two 
are given below. 

 Project I Project II PV of Re. 1 @ 10%

 Rs. Rs. Rs. 

Initial quality 10,000 50,000  

Net cash inflow :    

Year 1 5,000 10,000 0.929 

Year 2 5,000 15,000 0.826 

Year 3 3,000 25,000 0.751 

Year 4 2,000 25,000 0.683 

Year 5 1,000 21,000 0.621 

 Calculate : 

 (a) Pay-back period 

 (b) Excess present value at 10% and 

  Suggest which project should be selected? 
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 Põ®÷μ ¼m Cμsk vmh[PøÍ¨ £›^¼zx Á¸QÓx. 
AvÀ JßøÓ ©mk÷© HØP •i²®. C¢u CμsiØS® 
öuõhº£õÚ uμÄPÒ R÷Ç öPõkUP¨£mkÒÍÚ. 

 vmh® I vmh® II ¤Â ¹. 1 @ 
10% 

 ¹. ¹. ¹. 

Bμ®£ •u½k 10,000 50,000  

{Pμ öμõUP EÒ÷Íõmh® :    

Bsk 1 5,000 10,000 0.929 

Bsk 2 5,000 15,000 0.826 

Bsk 3 3,000 25,000 0.751 

Bsk 4 2,000 25,000 0.683 

Bsk 5 1,000 21,000 0.621 

 PnUQkP : 

 (A) v¸¨¤a ö\¾zx® Põ»® 

 (B) TkuÀ uØ÷£õøu¯ ©v¨¦ 10% ©ØÖ® 

  G¢u vmhzøuz ÷uº¢öukUP ÷Ásk® GßÖ 
£›¢xøμUPÄ®. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Differentiate between personal management and human 
resource management. 

 £o¯õÍº ÷©»õsø© ©ØÖ® ©Ûu ÁÍ ÷©»õsø© 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

2. What is mentoring? 

 ÁÈPõmkuÀ GßÓõÀ GßÚ? 

3. Define job analysis. 

 ‘÷Áø» £S¨£õ´Ä’ & Áøμ¯øÓ ö\´P. 

4. What is induction? 

 ‘öuõh[Q øÁzuÀ’ & Áøμ¯øÓ ö\´P. 

5. State the importance of training and development. 

 £°Ø] ©ØÖ® ÷©®£õmiß •UQ¯zxÁzøu TÖP. 

Sub. Code 
10453/12653/
13353/12253/

34753 
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6. What are fringe benefits? 
 ÂÎ®¦ |ßø©PÒ GßÓõÀ GßÚ? 

7. Define attrition. 

 ‘£o¯õÍº Â»PÀ’ – Áøμ¯øÓ ö\´P. 

8. What is potential appraisal? 
 BØÓÀ ÁÍ® ©v¨¥k GßÓõÀ GßÚ? 

9. Define industrial relations. 

 ‘öuõÈÀxøÓ EÓÄPÒ’ – Áøμ¯øÓ ö\´P. 

10. Define personnel audit. 

 ‘£o¯õÍº uoUøP’ – Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives and importance of human 
resource management. 

   ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUP[PÒ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Write short notes on six sigma. 
   BÖ ]U©õøÁU SÔzx ]Ö SÔ¨¦PøÍ GÊuÄ®. 

12.  (a) Differentiate between job description and job 
specification. 

   ÷Áø» ÂÁμ® ©ØÖ® ÷Áø» ÂÁμUSÔ¨¦ 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

Or 

 (b) Differentiate between internal and external sources 
of recruitment. 

   Bm÷\º¨¦UPõÚ EÒ ©ØÖ® öÁÎ¨¦Ó Buõμ[PøÍ 
÷ÁÖ£kzxP. 
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13.  (a) Bring out the importance of an induction 
programme. 

   öuõh[Q øÁzuÀ vmhzvß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 

 (b) Write short notes on executive development. 

   {ºÁõQPÒ ÁÍºa]°ß •UQ¯zxÁzøu¨ £ØÔ¯ ]Ö 
SÔ¨¦PøÍ GÊuÄ®. 

14.  (a) Explain the importance of bonuses and incentives. 

   ÷£õÚì ©ØÖ® FUPzöuõøPPÎß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 

 (b) Discuss the limitations of performance appraisal 
methods. 

   ö\¯ÀvÓß ©v¨¥mk •øÓPÎß Áμ®¦PøÍ¨ £ØÔ 
ÂÁ›UPÄ®. 

15.  (a) Explain the importance of employee grievance 
redressal mechanisms. 

   £o¯õÍº SøÓ wºUS® ÁÈ•øÓPÎß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Discuss the objectives and importance of personnel 
research. 

   £o¯õÍº Bμõ´a]°ß ÷|õUP[PÒ ©ØÖ® 
•UQ¯zxÁzøu¨ £ØÔ ÂÁ›UPÄ®.       

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the challenges of HRM in the 21st century? 

 21&B® ¡ØÓõsiÀ HRM&Cß \ÁõÀPÒ GßÚ? 
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17. Elaborately explain the selection process. 

 ÷uºÄ ö\¯À•øÓø¯ Â›ÁõP ÂÍUPÄ®. 

18. How is the training effectiveness evaluated in today’s 
organization? 

 CßøÓ¯ {ÖÁÚ[PÎÀ £°Ø]°ß ö\¯ÀvÓß GÆÁõÖ 
©v¨¤h¨£kQÓx? 

19. Bring out the importance of employee maintenance. 

 £o¯õÍº £μõ©›¨¤ß •UQ¯zxÁzøu ÂÍUPÄ®. 

20. Elaborate on the benefits of workers’ participation in 
management. 

 {ºÁõPzvÀ öuõÈ»õÍºPÎß £[÷PØ¤ß |ßø©PøÍ 
Â›ÁõPU TÖP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is an entrepreneur? 

 öuõÈÀ•øÚ£Áº ¯õº? 

2. What is venture creation? 

 ¦v¯ •¯Ø] E¸ÁõUP® GßÓõÀ GßÚ? 

3. Define entrepreneurial performance assessment. 

 ‘öuõÈÀ •øÚ÷Áõº ö\¯ÀvÓß ©v¨¥k’ – Áøμ¯øÓ 
ö\´P. 

4. Mention the importance of the accommodation sector in 
the tourism industry. 

 _ØÖ»õz xøÓ°À u[Sªhz xøÓ°ß •UQ¯zxÁzøuU 
SÔ¨¤hÄ®. 

Sub. Code 
10454/12654/
13354/12254/
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5. How are risks and returns associated with tourism 
entrepreneurship? 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõº öuõhº£õÚ A£õ¯[PÒ ©ØÖ® 
Á¸Áõ´PÒøÍ SÔ¨¤kP. 

6. List the sources of finance available for a tourism 
entrepreneur. 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõ¸US QøhUS® {v 
Buõμ[PøÍ £mi¯¼kP. 

7. Define entrepreneurship culture. 

 ‘öuõÈÀ•øÚ÷Áõº P»õa\õμ®’ – Áøμ¯øÓ ö\´P. 

8. What is business strategy? 

 ÁoP Ezv GßÓõÀ GßÚ? 

9. Mention the importance of networking in tourism 
entrepreneurship. 

 _ØÖ»õ öuõÈÀ•øÚÂÀ ö|möÁõºUQ[Qß 
•UQ¯zxÁzøuU SÔ¨¤hÄ®. 

10. Define intrapreneur. 

 ‘Csmμõ¨¨÷μ÷|º’ – Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the characteristics of a successful 
entrepreneur? 

   öÁØÔPμ©õÚ öuõÈÀ•øÚ÷Áõ›ß £s¦PÒ GßÚ? 

Or 

 (b) Explain the ownership structure of small-scale 
enterprises in the tourism and travel business. 

   _ØÖ»õ ©ØÖ® £¯n ÁoPzvÀ ]Ô¯ AÍÂ»õÚ 
{ÖÁÚ[PÎß E›ø©U Pmhø©¨ø£ ÂÍUPÄ®. 
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12.  (a) What are the key considerations in managing 
family enterprises in the tourism industry? 

   _ØÖ»õz xøÓ°À Sk®£ {ÖÁÚ[PøÍ 
{ºÁQ¨£uØPõÚ •UQ¯U PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the entrepreneurial opportunities available 
in the transportation sector in India. 

   C¢v¯õÂÀ ÷£õUSÁμzxz xøÓ°À C¸US® 
öuõÈÀ •øÚ÷Áõº Áõ´¨¦PøÍz £ØÔ 
ÂÁ›UPÄ®. 

13.  (a) Discuss the entrepreneurial opportunities available 
in the shopping sector in India. 

   C¢v¯õÂÀ åõ¨¤[ xøÓ°À C¸US® öuõÈÀ 
•øÚ÷Áõº Áõ´¨¦PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) What are the determinants of success in the 
accommodation sector in India? 

   C¢v¯õÂÀ u[Sªhz xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

14.  (a) What are the determinants of success in the 
restaurant sector in India? 

   C¢v¯õÂÀ EnÁPz xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the role of theme parks in tourism 
entrepreneurship in India. 

   C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚÂÀ w® 
§[PõUPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 
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15.  (a) Discuss the role of hotels in tourism 
entrepreneurship in India. 

   C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚÂÀ 
÷íõmhÀPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of understanding customers 
in formulating business strategies in the tourism 
industry. 

   _ØÖ»õz xøÓ°À ÁoP EzvPøÍ ÁS¨£vÀ 
ÁõiUøP¯õÍºPøÍ¨ ¦›zxöPõÒÁuß •UQ¯zxÁzøu 
ÂÍUPÄ®.  

SECTION C — (3 × 10 = 30 marks) 
Answer any THREE questions. 

16. Elaborately explain the importance of an 
entrepreneurship environment in the tourism industry. 

 _ØÖ»õz xøÓ°À öuõÈÀ •øÚÄ `Ç¼ß 
•UQ¯zxÁzøu Â›ÁõP ÂÍUPÄ®. 

17. What sources of finance are available for entrepreneurial 
opportunities in the tourism industry? 

 _ØÖ»õz xøÓ°À öuõÈÀ•øÚ÷Áõº Áõ´¨¦PÐUS 
GßÚ {v Buõμ[PÒ EÒÍÚ? 

18. Elaborately explain the entrepreneurial opportunities in 
tourism attraction development. 

 _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ •øÚ÷Áõº 
Áõ´¨¦PøÍ Â›ÁõP ÂÍUPÄ®. 

19. Discuss a few good business practices that have helped 
tourism enterprises to succeed. 

 _ØÖ»õ {ÖÁÚ[PÒ öÁØÔö£Ó EuÂ¯ ]» |À» ÁoP 
|øh•øÓPøÍ¨ £ØÔ ÂÁ›UPÄ®. 

20. What are the steps and procedures to be followed to set 
up a tourism enterprise? 

 _ØÖ»õ {ÖÁÚzøu Aø©¨£uØS ¤ß£ØÓ ÷Ási¯ 
£iPÒ ©ØÖ® |øh•øÓPÒ GßÚ? 

———————— 
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QUANTITATIVE TECHNIQUES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define measures of central tendency. 

 ø©¯¨÷£õUQß AÍÄ÷Põø» Áøμ¯Ö. 

2. What is LP? 

 ÷|›¯À {μ»õUP® GßÓõÀ GßÚ? 

3. Define MODI method. 

 MODI •øÓø¯ Áøμ¯ÖUPÄ®. 

4. What is probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

5. Write any two characteristics of quantitative techniques. 

 AÍÄ ~m£[PÎß H÷uÝ® Cμsk £s¦PøÍ GÊuÄ®. 

6. What is terminology? 

 öhºªÚõ»â GßÓõÀ GßÚ? 
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7. Define simulation. 

 E¸ÁP¨£kzxuø» Áøμ¯ÖUPÄ®. 

8. Define inventory. 

 \μUSPøÍ Áøμ¯ÖUPÄ®. 

9. What is pay-off? 

 Fv¯® GßÓõÀ GßÚ? 

10. Define mini-max, max-min. 

 Mini-max ©ØÖ® max-min Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain the terms management science and 

quantitative techniques. 
   ÷©»õsø© AÔÂ¯À ©ØÖ® AÍÄ ~m£[PøÍ 

_¸UP©õP ÂÍUPÄ®. 

Or 

 (b) Illustrate importance and practical implementation 

in industry. 
   öuõÈÀxøÓ°À •UQ¯zxÁ® ©ØÖ® |øh•øÓ 

ö\¯»õUPzøu ÂÍUPÄ®. 

12.  (a) What do you mean by an optimal basic feasible 

solution to a linear programming problem? 

   ÷|›¯À {μ»õUP ]UPÀPÐUS EP¢u Ai¨£øh 
\õzv¯©õÚ wºÄ Gß£uß ‰»® }[PÒ GßÚ ¦›¢x 
ö\õÀQÕºPÒ? 

Or 
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 (b) Explain the graphic method of solving an L.P.P. 
what are the limitations? 

   J¸ L.P.P. I wºUS® ÁøμPø» •øÓø¯ ÂÍUSP. 
Áμ®¦PÒ GßÚ? 

13.  (a) Explain benefits and limitations of quantitative 
methods. 

   AÍÄ •øÓPÎß |ßø©PÒ ©ØÖ® Áμ®¦PøÍ 
ÂÍUPÄ®. 

Or 
 (b) What is a decision tree? Illustrate with an example. 

   •iÄ GßÓõÀ GßÚ? Euõμnzxhß ÂÍUS. 

14.  (a) Calculate Karl Pearson’s co-efficient correlation. 

Capital employed  
(in crore) 

10 20 30 40 50

Profit (in crore) 2 4 8 5 10

   PõºÀ¤¯º\Ûß SnPz öuõhºø£U PnUQk[PÒ. 

‰»uÚ® ÷Áø» (÷Põi°À) 10 20 30 40 50

C»õ£® (÷Põi°À) 2 4 8 5 10
Or 

 (b) Define following probability distributions.  
(i) binomial (ii) Poisson (iii) Normal. 

   ¤ßÁ¸® {PÌuPÄ £μÁÀPøÍ Áøμ¯Ö.  

(i) D¸Ö¨¦ (ii) £õ´åõß (iii) C¯À{ø». 

15.  (a) Solve the following assignment problem. 

 1 2 3 4 

1 5 11 8 9 

2 5 7 9 7 

3 7 8 9 9 

4 6 8 11 12
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   ¤ßÁ¸® £o°h ]UPø» wºUPÄ®. 

 1 2 3 4 

1 5 11 8 9 

2 5 7 9 7 

3 7 8 9 9 

4 6 8 11 12

Or 

 (b) Briefly explain following measures of central 
tendency. (i) mean (ii) median (iii) mode. 

   ø©¯¨÷£õUQß ¤ßÁ¸® |hÁiUøPPøÍ _¸UP©õP 
ÂÍUPÄ®. (i) \μõ\› (ii) Cøh{ø» (iii) •Pk. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Find the initial basic feasible solution to the following 
transportation problem by 

 (a) North west corner rule  

 (b) Vogel’s approximation method. 

  

    Supply

 1 7 4 5 

 3 3 1 8 

 5 4 7 7 

 1 6 2 14 

Demand 7 9 18  
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 ¤ßÁ¸® ÷£õUSÁμzx ]UP¾US Bμ®£Pmh wºøÁ 
PõsP.  

 (A) Áh÷©ØS ‰ø» Âv 

 (B) ÷ÁõPÀì ÷uõμõ¯•øÓ.  

    AÎ¨¦

 1 7 4 5 

 3 3 1 8 

 5 4 7 7 

 1 6 2 14 

÷uøÁ 7 9 18  

17.  

Yield in Kg per acre 120 140 160 180

Probability 0.18 0.26 0.44 0.12

 Simulate the average yield expect over the next 10 years 
using the following random numbers. 20, 72, 34, 54, 30, 
22, 48, 74, 76, 02. 

Yield in Kg per acre 120 140 160 180

Probability 0.18 0.26 0.44 0.12

 ¤ßÁ¸® ÷μsh® GsPøÍ £¯ß£kzv Akzu 10 
BskPÎÀ \μõ\› ©P`ø» E¸ÁP¨£kzuÄ®. 20, 72, 34, 
54, 30, 22, 48, 74, 76, 02. 

18. Solve by simplex method 
 Max 21 23 xxz +=  

 Subject to 

  
2

4

21

21

≤−
≤+

xx
xx

  

  and 
  .0, 21 ≥xx  
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 ]®¨ÍUì •øÓø¯ £¯ß£kzv wºUP 

 AvP£m\® 21 23 xxz +=  

 Em£mhx 

  
2

4

21

21

≤−
≤+

xx
xx

 

  ©ØÖ® 

  .0, 21 ≥xx  

19. What are the essential characteristics of OR? Enumerate 
various types of models. Give a brief account of methods 
used in model formulations. 

 ö\¯À£õmk Bμõ´]°ß •UQ¯ £s¦PÒ GßÚ? £À÷ÁÖ 
ÁøP¯õÚ ©õv›PøÍ £mi¯¼hÄ®. ©õv› E¸ÁõUPzvÀ 
£¯ß£kzu¨£k® •øÓPÎß _¸UP©õÚ ]UPø» 
öPõk[PÒ. 

20. What is the concept of decision tree analysis? What are 
the basic step involved in the construction of such a tree? 

 •iÄ©μ £S¨£õ´Ä GßÓõÀ GßÚ? AzuøP¯ •iÄ 
©μzøu {º©õo¨£vÀ EÒÍ Ai¨£øh £iPÒ GßÚ? 

 

 

  

———————— 
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DISTANCE EDUCATION 
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RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is retailing? 

 ]À»øÓ ÂØ£øÚ GßÓõÀ GßÚ? 

2. What do you understand by direct marketing? 

 ÷|μi \¢øu°¯À £ØÔ }[PÒ AÔÁx GßÚ? 

3. What do you understand by distribution channel? 

 Â{÷¯õPa ÷\ÚÀ £ØÔ }[PÒ AÔÁx GßÚ? 

4. Write a note on modern retail formats in India. 

 C¢v¯õÂÀ |ÃÚ ]À»øÓ ÁiÁ[PÒ £ØÔ SÔ¨¦ ÁøμP. 

5. What do you understand by retail market segmentation? 

 ]À»øÓ \¢øu°¯À ¤›Ä £ØÔ }[PÒ AÔ¯x GßÚ? 

6. What is merchandise management? 

 ÁoP¨ ö£õ¸mPÒ ÷©»õsø© GßÓõÀ GßÚ? 

Sub. Code 
34762 



D–2525 
  2

7. What is retail promotion strategy? 

 ]À»øÓ ÂØ£øÚ ö£¸UP ²Uv GßÓõÀ GßÚ? 

8. What is multilevel marketing? 

 £»{ø» \¢øu°¯À GßÓõÀ GßÚ? 

9. Write a note on warehousing. 

 Qh[S £ØÔ SÔ¨¦ GÊxP. 

10. List down any two advantages of Franchisee. 

 E›©® ö£Ö£Á›ß H÷uÝ® Cμsk |ßø©PøÍ¨ 
£mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of retailing? 

   ]À»øÓ ÂØ£øÚ°ß ö\¯À£õkPøÍU TÖP. 

Or 

 (b) Enumerate the factors affecting consumer 
behaviour. 

   ~Pº÷Áõº |hzøuø¯¨ £õvUS® PõμoPøÍU TÖP. 

12.  (a) What are the benefits of retail market 
segmentation? 

   ]À»øÓ \¢øu°¯À ¤›Âß |ßø©PÒ ¯õøÁ?  

Or 

 (b) What is the role of retailers in distribution? 

   Â{÷¯õQzu¼À ]À»øÓ ÂØ£øÚ¯õÍºPÎß 
£[QøÚU TÖP. 
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13.  (a) Explain retail promotion strategy. 
   ]À»øÓö£¸UP ²Uvø¯ £ØÔ ÂÍUSP. 

Or 

 (b) What are the objectives of distribution 
management? 

   Â{÷¯õQzuÀ ÷©»õnø©°ß ÷|õUP[PÒ ¯õøÁ? 

14.  (a) Differentiate advertising and publicity. 
   ÂÍ®£μ ©ØÖ® £¨Î]miø¯ ÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Why online retailing is becoming popular day by 
day? Discuss. 

   Bßø»ß ]À»øÓ ÂØ£øÚ |õÐUS|õÒ Hß 
¤μ£»©õQ Á¸QÓx? ÂÁõvUP. 

15.  (a) What is the role of wholesalers in distribution? 
   Â{÷¯õQzu¼À ö©õzu Â¯õ£õ›PÎß £[QøÚU 

TÖP. 

Or 

 (b) State the relationship between Franchiser and 
Franchisee. 

   E›©® ö£Ö£Áº ©ØÖ® E›ø© öPõk¨£Áøμ 
÷ÁÖ£kzvU PõmkP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of retailers. 
 ]À»øÓ ÂØ£øÚ¯õÍºPÎß ö\¯À£õkPøÍ ÂÍUSP. 

17. Elucidate the principles of retail market segmentation. 
 ]À»øÓ \¢øu°¯À ¤›Âß öPõÒøPPøÍz öuÎÄ 

£kzxP. 
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18. Discuss the nature and importance of personal selling. 

 uÛ¨£mh ÂØ£øÚ°ß C¯À¤øÚ²® 
•UQ¯zxÁzøu²® ÂÁõvUP. 

19. Elaborate the role of multilevel marketing. 

 £»{ø» \¢øu°¯¼ß £[QøÚ Â›ÁõPU TÖP. 

20. Explain the nature and importance of Franchisee in 
channel decision. 

 ÷\ÚÀ •iÄ Gkzu¼À E›©® ÷Põº£Á›ß C¯À¤øÚ²® 
•UQ¯zxÁzøu²® ÂÍUSP. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by environment of business? 

 ÁoPzvÀ _ØÖa`ÇÀ £ØÔ }[PÒ AÔÁx GßÚ? 

2. What is economic environment? 

 ö£õ¸Íõuõμ `ÇÀ GßÓõÀ GßÚ? 

3. What is ecological environment? 

 `Ç¼¯À `ÇÀ GßÓõÀ GßÚ? 

4. What is foreign exchange? 

 A¢{¯ ö\»õÁo GßÓõÀ GßÚ? 

5. What do you understand by export import policy? 

 HØÖ©v CÓUS©v öPõÒøP £ØÔ }[PÒ AÔÁx GßÚ? 

6. What is a trade union? 

 öuõÈØ \[P® GßÓõÀ GßÚ? 
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7. What do you understand by quality circles? 

 uμ Ámh[PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

8. Write a note on political stability. 

 Aμ]¯À ìvμzußø© £ØÔ J¸ SÔ¨¦ GÊxP. 

9. What do you mean by liberalization? 

 uõμõÍ©¯©õUPÀ £ØÔ }[PÒ AÔÁx GßÚ? 

10. Write a note on industrial licensing. 

 öuõÈØ\õø» E›©® £ØÔ J¸ SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How do organizations adapt to their environment? 

   {ÖÁÚ[PÒ _ØÖa`Ç¾hß GÆÁõÖ Jzx¨ 
÷£õQßÓÚ? 

Or 

 (b) Discuss the impact of socio-cultural environment on 
business. 

   ÁoPzvß «uõÚ \‰PU P»õa\õμzvß uõUPzvøÚ 
ÂÁõvUP. 

12.  (a) How does affect foreign market affect India’s 
international trade? 

   öÁÎ|õmk \¢øu GÆÁõÖ C¢v¯õÂß \ºÁ÷u\ 
\¢øuø¯¨ £õvUQßÓx? 

Or 

 (b) Explain the role of fiscal policy in a developing 
economy. 

   ÁÍºQßÓ ö£õ¸ÍõuõμzvÀ {vU öPõÒøP°ß 
£[QøÚ ÂÍUSP. 
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13.  (a) Explain briefly the technology trends in India. 
   C¢v¯õÂÀ uPÁÀ öuõÈÀ~m£ ÷£õUQøÚ 

_¸UP©õP ÂÍUSP. 

Or 

 (b) What are the objectives of workers participation in 
management? 

   ÷©»õsø©°À öuõÈ»õÍºPÒ £[÷PØ¤ß 
÷|õUP[PÒ ¯õøÁ? 

14.  (a) Write a note on globalization. 
   E»P©¯©õUPÀ £ØÔ J¸ SÔ¨¦ GÊxP. 

Or 

 (b) What are the advantages of privatization? 
   uÛ¯õº©¯©õUSu¼ß |ßø©PÒ ¯õøÁ? 

15.  (a) Highlight the role of WTO. 
   E»PÁºzuP Aø©¨¤ß £[QøÚ GkzxU TÖP. 

Or 

 (b) Discuss the impact of privatization on business 
development. 

   ÁoP ÁÍºa] «uõÚ uÛ¯õº ©¯©õUP¼ß 
uõUPzvøÚ ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the interface between business and external 
environment. 

 ÁoP ©ØÖ® öÁÎ¨¦Ó `Ç¾UPõÚ Cøh•P® £ØÔ 
ÂÁõvUP. 

17. Describe the constituents of business environment. 
 ÁoPa `Ç¼ß öuõSvPøÍ ÂÁ›UP. 
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18. Describe the various socio-cultural issues in India. 

 C¢v¯õÂÀ \‰PU P»õa\õμ¨ ¤μa]øÚPøÍ ÂÁ›UP. 

19. Discuss the technological forces that have impact on 
business. 

 ÁoPzvß «uõÚ öuõÈÀ~m£ \UvPÎß uõUPzøu 
ÂÁõvUP. 

20. Discuss about the need for clean energy and reduction of 
carbon blue print. 

 _zu©õÚ \Uv ©ØÖ® Põº£ß uhzvß SøÓ¨¦UPõÚ 
÷uøÁø¯ ÂÁõvUP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define agreement. 

 Ehß£iUøP £ØÔ Áøμ¯ÖUP. 

2. Define the term contract of sale. 

 ÂØ£øÚ J¨£¢u® £ØÔ Áøμ¯ÖUP. 

3. What do you understand by discharge of contract? 

 J¨£¢u öÁÎ÷¯ØÓ® £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is pledge? 

 J¨£øhÄ GßÓõÀ GßÚ? 

5. Define the term contract of sale. 

 ÂØ£øÚ J¨£¢u® £ØÔ Áøμ¯ÖUP. 

6. Who is an unpaid seller? 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 
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7. Define computer network. 

 PoÛ Áø»¯ø©¨¦ £ØÔ Áøμ¯ÖUP. 

8. Define consumer under the Competition Act 2002. 

 ÷£õmi \mh® 2002 Á¸hzvß RÌÁ¸® ~Pº÷Áõº £ØÔ 
Áøμ¯ÖUP. 

9. What is cyber law? 

 Cøn¯ \mh® GßÓõÀ GßÚ? 

10. What do you understand by the term ‘winding up’? 

 ‘•izx ÂkuÀ’ £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) “All contracts are agreements, but all agreements 
are not contract” – Discuss. 

   ‘‘GÀ»õ J¨£¢u[PÐ® Ehß£iUøP¯õQßÓÚ, 
BÚõÀ GÀ»õ Ehß£iUøPÐ® J¨£¢u[PÒ 
BÁvÀø»’’ – ÂÁõvUP. 

Or 

 (b) How is an agency created?  

   •Pø© GÆÁõÖ E¸ÁõUP¨£kQßÓx? 

12.  (a) How is contract of sale made? 

   ÂØ£øÚ J¨£¢u® GÆÁõÖ E¸ÁõUP¨£kQßÓx? 

Or 

 (b) What are the differences between condition and 
warranty? 

   {£¢uøÚ ©ØÖ® EzuμÁõuzvß ÷ÁÖ£õkPÒ 
¯õøÁ? 
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13.  (a) What are the salient features of negotiable 
instruments? 

   ©õØÓzuUP P¸ÂPÎß •UQ¯ A®\[PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of consumer protection Act, 
1986? 

   ~Pº÷Áõº £õxPõ¨¦a \mh®, 1986ß ÷|õUP[PÒ 
¯õøÁ? 

14.  (a) What are the objectives of the Information 
Technology Act, 2000? 

   uPÁÀ öuõÈÀ~m£ \mh®, 2000zvß ÷|õUP[PÒ 
¯õøÁ? 

Or 

 (b) Explain the role of Competition Advocacy under the 
Competition Act, 2002. 

   ÷£õmia \mh® 2002ß RÌ ÷£õmi ÁUPõ»zvß 
£[QøÚ ÂÍUSP. 

15.  (a) What are the essentials of a valid meeting? 

   J¸ ö\À»zuUP Tmhzvß Azv¯õÁ]¯[PÒ 
¯õøÁ? 

Or 

 (b) Explain the significance of cyber law. 

   Cøn¯ \mhzvß •UQ¯zxÁzøu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different ways in which a contract may be 
discharged by operation of law. 

 \mhzvß ö\¯À£õmiß £i J¸ J¨£¢u® 
öÁÎ÷¯ØÓ¨£kÁvß £»ÁÈPøÍ ÂÁõvUP. 
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17. Discuss the contents of partnership deed. 

 Tmhõsø© £zvμzvß TÖPøÍ ÂÁõvUP. 

18. Enumerate the objectives and the extent of the 
Competition Act, 2002. 

 ÷£õmia \mh® 2002ß AÍÂøÚ²® ÷|õUP[PøÍ²® 
TÖP. 

19. Explain the following  : 

 (a) Electronic governance 

 (b) Suspension of digital signature. 

 RÌPshÁØøÓ ÂÍUSP : 

 (A) ªß BÐø© 

 (B) iâmhÀ øPö¯õ¨£ªß Cøh }UP®. 

20. Explain the procedure in compulsory winding up. 

 Pmhõ¯©õP •izxÂku¼ß ö\´•øÓø¯ ÂÍUSP. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is macroeconomics? 

 ÷©U÷μõ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

2. What is meant utility? 

 £¯ß£õk Gß£uß ö£õ¸Ò GßÚ? 

3. What is the law of demand? 

 ÷Põ›UøP \mh® GßÓõÀ GßÚ? 

4. What is meant by production? 

 EØ£zv Gß£uß ö£õ¸Ò GßÚ? 

5. Define monopoly. 

 HP÷£õP® Áøμ¯ÖUP. 

6. What is meant by diseconomies of scale? 

 EØ£zv°ß ]UPÚ©ØÓøÁ Gß£uß ö£õ¸Ò GßÚ? 
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7. What is meant by price discrimination? 

 Âø» ÷ÁØÖø© Gß£uß ö£õ¸Ò GßÚ? 

8. Briefly explain the meaning of national income. 

 ÷u]¯ Á¸©õÚ® Gß£uß ö£õ¸øÍ _¸UP©õP ÂÍUSP. 

9. What is balance of payment? 

 ö\¾zx® C¸¨¦ GßÓõÀ GßÚ? 

10. What is business cycle? 

 ÁoP _ÇØ] GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the major areas of business decision 
making? 

   ÁoP •iÄ Gkzu¼À EÒÍ •UQ¯ £SvPÒ 
¯õøÁ? 

Or 

 (b) What are the exceptions of law of demand? 

   ÷Põ›UøP \mhzvß Âv Â»USPÒ ¯õøÁ? 

12.  (a) How does the analysis of demand contribute to the 
decision making? 

   •iÄ Gkzu¼À ÷uøÁ°ß £S¨£õ´Ä GÆÁõÖ 
£[S AÎUPUTk®? 

Or 

 (b) What are the properties of isoquants? 

   I÷\õSÁõsmPÎß £s¦PÒ ¯õøÁ? 



D–2528 
  3

13.  (a) How will you define economics of scale? 

   EØ£zv°ß ]UPÚzøu GÆÁõÖ }[PÒ Áøμ¯øÓ 
ö\´¯U Tk®? 

Or 

 (b) What do you understand by production function? 

   EØ£zv £o £ØÔ }[PÒ AÔÁx GßÚ? 

14.  (a) Explain cost volume profit analysis. 

   ö\»Ä AÍÄ C»õ£ £S¨£õ´Ä £ØÔ ÂÍUSP. 

Or 

 (b) Write a note on fixed and variable cost.  

   ©õÖ® ©ØÖ® ©õÓõu ö\»ÄPÒ £ØÔ J¸ SÔ¨¦ 
GÊxP. 

15.  (a) Explain the relationship between inflation and 
employment. 

   £nÃUP® ©ØÖ® ÷Áø» Áõ´¨¤ØPõÚ EÓÄ 
•øÓø¯ ÂÍUSP. 

Or 

 (b) What do you understand by business cycle? 

   ÁoP _ÇØ] £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write a note on the nature and scope of managerial 
economics. 

 ÷©»õsø©¨ ö£õ¸Íõuõμzvß C¯À¤øÚ²® £μ¨¦ 
GÀø»ø¯²® £ØÔ J¸ SÔ¨¦ GÊxP. 

17. State and illustrate Cobb-Douglas production function. 

 Põ¨ & hUÍì EØ£zv £o°øÚ Gkzxøμzx ÂÍUSP. 
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18. Discuss the various theories relating to profit. 

 C»õ£® öuõhº£õÚ £À÷ÁÖ ÷Põm£õkPøÍ ÂÁõvUP. 

19. Discuss the  price discount and price differentials. 

 Âø»UPÈÄ ©ØÖ® Âø» Âzv¯õ\[PøÍ ÂÁõvUP. 

20. Explain the various phases of business cycle. 

 ÁoP _ÇØ]°ß £À÷ÁÖ Pmh[PøÍ ÂÍUSP. 

 

 

  

———————— 



 

  

D–2529     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Seventh Semester 

ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is an entrepreneur? 

 öuõÈÀ •øÚ÷Áõº Gß£Áº ¯õº? 

2. Write a note on innovative entrepreneur. 

 ¦xø©¯õÚ öuõÈÀ•øÚ÷Áõº £ØÔ J¸ SÔ¨¦ GÊxP. 

3. What is feasibility study? 

 \õzv¯UTÖ B´Ä GßÓõÀ GßÚ? 

4. What is new venture? 

 ¦v¯ xoPμ® GßÓõÀ GßÚ? 

5. When does business valuation take place? 

 ÁoP ©v¨¥k G¨ö£õÊx HØ£kQßÓx? 

6. What do you understand by venture capital? 

 xoPμ •u½k £ØÔ }[PÒ AÔÁx GßÚ? 
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7. What is a District Industries Centres (DICs)? 

 ©õÁmh öuõÈ»P ø©¯[PÒ GßÓõÀ GßÚ? 

8. Write a note on IDBI. 

 IDBI SÔzx J¸ SÔ¨¦ GÊxP. 

9. Write a note on under capitalization. 

 ‰»uÚzvß RÌ £ØÔ SÔ¨¦ GÊxP. 

10. What is entrepreneurial culture? 

 öuõÈÀ•øÚÄ P»õa\õμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between entrepreneur and 
entrepreneurship. 

   öuõÈÀ•øÚ÷Áõº ©ØÖ® öuõÈÀ •øÚÂøÚ 
÷ÁÖ£kzv PõmkP. 

Or 

 (b) What are the components of a business plan? 

   J¸ ÁoP vmhzvß EÖ¨¦PÒ ¯õøÁ? 

12.  (a) Explain the characteristics of an entrepreneurship. 

   öuõÈÀ•øÚÂß Snõv\¯[PøÍ ÂÍUSP. 

Or 

 (b) Explain the factors that motivate people to become 
entrepreneurs. 

   ©UPÒ öuõÈÀ•øÚ÷ÁõºPÍõP Á¸ÁuØS 
FUSÂUS® PõμoPøÍ ÂÍUSP. 
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13.  (a) What are the main functions of SIDBI? 

   ]Ö {ÖÁÚ ÁÍºa] Á[Q°ß (SIDBI) •ußø© 
£oPÒ ¯õøÁ? 

Or 

 (b) Write a note on project feasibility study. 

   vmh \õzv¯U TÖ £i¨¤øÚø¯ £ØÔ J¸ SÔ¨¦ 
GÊxP. 

14.  (a) Write short notes on ICICI. 

   ICICI SÔzx ]Ö SÔ¨¦ GÊxP. 
Or 

 (b) Write a note on state financial corporations. 

   ©õ{» {vPÇP[PÒ SÔzx J¸ SÔ¨¦ GÊxP. 

15.  (a) What are the objectives of entrepreneurship 
development programmes? 

   öuõÈÀ •øÚÄ ÁÍºa] {μ¼ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) “Entrepreneurs are made, not born” – Comment. 

   ‘‘öuõÈÀ•øÚ÷ÁõºPÒ E¸ÁõUP¨£kQßÓõºPÒ, 
¤ÓUPÂÀø»’’ – Â©º]UP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the need and importance of entrepreneurship. 

 öuõÈÀ•øÚÂß ÷uøÁ°øÚ²® •UQ¯zxÁzøu²® 
ÂÁ›UP. 

17. What are the innovative strategies in sustaining growth 
for small business startups? 

 ]ÖÁoP {ÖÁÚ öuõhUP[PøÍ {ø»{Özx® 
ÁÍºa]UPõÚ ¦xø©¯õÚ ²UvPÒ ¯õøÁ? £›¢xøμ 
ö\´P. 



D–2529 

 

  4

18. Discuss the challenges faced by entrepreneurs in rural 
areas of our country. 

 |©x |õmiÀ Qμõ©¨¦Ó £SvPÎÀ öuõÈÀ•øÚ÷ÁõºPÒ 
\¢vUS® \ÁõÀPøÍ ÂÁ›UP. 

19. Discuss the role of industrial development bank of India 
in financial small enterprises. 

 |õmiÀ ]Ö {ÖÁÚ[PÐUS {v¯Îzu¼À C¢v¯ 
öuõÈ»P ÁÍºa] Á[Q°ß £[QøÚ ÂÁ›UP. 

20. “Entrepreneurship development programme is a process 
of ‘grooming’ entrepreneur” Explain. 

 ‘‘öuõÈÀ•øÚÄ ÷©®£õmk {PÌa] {μÀ Gß£x 
^º£kzxuÀ’’ & ÂÍUSP. 

 

 

  

———————— 



  

D–2530     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Seventh Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain the meaning of foreign exchange. 

 A¢{¯ ö\»õÁo Gß£uß ö£õ¸ÎøÚ ÂÍUSP. 

2. What is meant by nominal exchange rate? 

 ö£¯μÍÄ ©õØÖ ÂQu® Gß£uß ö£õ¸Ò GßÚ? 

3. What is a derivative in financial markets? 

 {va \¢øuPÎÀ J¸ ÁÈz÷uõßÓÀ GßÓõÀ GßÚ? 

4. Define forwards. 

 •ß÷ÚõUQPÒ £ØÔ Áøμ¯ÖUP. 

5. Define futures. 

 GvºPõ»[PÒ Áøμ¯ÖUP. 

6. Define financial swaps. 

 {v £›©õØÓ[PÒ £ØÔ Áøμ¯ÖUP. 
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7. Define transactions exposure. 

 £›ÁºzuøÚ öÁÎ¨£õk Áøμ¯ÖUP. 

8. What is cross hedging? 

 SÖUS öímâ[ GßÓõÀ GßÚ? 

9. Define economic exposure. 

 ö£õ¸Íõuõμ öÁÎ¨£õk Áøμ¯ÖUP. 

10. What is real exchange rate? 

 Esø©¯õÚ ©õØÖ ÂQu® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you understand by  purchasing power 
parity theory? 

   Áõ[S® vÓß \©{ø» ÷Põm£õk £ØÔ }[PÒ 
AÔÁx GßÚ? 

Or 

 (b) State the major factors that influence the exchange 
rate of a currency. 

   J¸ |õn¯zvß £›©õØÖ ÂQuzøu {ºn°US® 
•UQ¯ PõμoPøÍ TÖP. 

12.  (a) Evaluate forward contracts as a hedging 
instrument. 

   •ß÷ÚõUS J¨£¢u[PøÍ J¸ öímâ[ P¸Â¯õP 
©v¨¥k ö\´P. 

Or 

 (b) What are the two aspects of interest rate risk? 

   Ámi ÂQu Ch›ß Cμsk A®\[PøÍ TÖP. 
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13.  (a) Differentiate between exchange exposure and 
exchange risk. 

   £›©õØÓ öÁÎ¨£õk ©ØÖ® £›©õØÓ Ch›øÚ 
÷ÁÖ£kzvU PõmkP. 

Or 

 (b) What are the benefits of foreign currency assets? 
   A¢{¯ |õn¯ ö\õzxPÎß |ßø©PÒ ¯õøÁ? 

14.  (a) How do you measure economic exposure? 
   ö£õ¸Íõuõμ öÁÎ¨£õmøh GÆÁõÖ }[PÒ AÍÃk 

ö\´Ãº? 

Or 

 (b) Distinguish between Loro and Vostro accounts. 
   ÷»õ÷μõ ©ØÖ® Áõìm÷μõ PnUSPøÍ ÷ÁÖ£kzvU 

PõmkP. 

15.  (a) How would you forecast exchange rate? 
   £›©õØÖ ÂQuzøu GÆÁõÖ }[PÒ •ßÚÔÂ¨£õPU 

P¸xÃº? 

Or 

 (b) What are the types of foreign exchange exposures? 
   A¢{¯ £›©õØÓ öÁÎ¨£õkPÎß ÁøPPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain how forward rate for a currency is determined. 
 J¸ |õn¯zvØPõÚ •ß÷ÚõUS ÂQu® GÆÁõÖ 

wº©õÛUP¨£kQßÓx Gß£uøÚ ÂÍUSP. 

17. Explain leads and lags in managing transaction 
exposure. 

 £›ÁºzuøÚ öÁÎ¨£õmøh {ºÁQ¨£vÀ EÒÍ 
ÁÈÁSzuÀ ©ØÖ® ¤ßÚøhÄPøÍ ÂÍUSP. 
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18. Explain how exposure netting can be used for minimizing 
cost of hedging transaction exposure. 

 öímâ[ £›ÁºzuøÚ öÁÎ¨£õmk ö\»øÁ 
SøÓ¨£uØPõP öÁÎ¨£õmk Áø»¤ßÚÀ GÆÁõÖ 
E£÷¯õP¨£kzu£kQÓx Gß£øu ÂÍUSP. 

19. Discuss the impact of economic exposure on the cash 
flows of the firm. 

 J¸ {ÖÁÚzvÀ £n¨¦ÇUPzvß «uõÚ ö£õ¸Íõuõμ 
öÁÎ¨£õmiß uõUPzvøÚ ÂÁõvUP. 

20. Examine the determinants of exchange rate. 

 ©õØÖÂQuzvß PõμoPøÍ B´Ä ö\´P. 
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D–2531     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Seventh Semester 

E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is E banking? 

 ªß Á[Q°¯À GßÓõÀ GßÚ? 

2. What is online banking? 

 Bßø»ß Á[Q°¯À GßÓõÀ GßÚ?  

3. Write a note on debt card. 

 £ØÖ Amøh £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What is cheque transaction system? 

 Põ÷\õø» £›ÁºzuøÚ GßÓõÀ GßÚ? 

5. Write a note on cybercrime. 

 ø\£ºQøμ® SÔzx J¸ SÔ¨¦ GÊxP. 

6. Write a note on ATM. 

 uõÛ¯[Q £n® ö\¾zx® C¯¢vμ® £ØÔ J¸ SÔ¨¦ 
GÊxP. 
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7. Write a note on digital signature. 

 iâmhÀ øPö¯õ¨£® SÔzx J¸ SÔ¨¦ GÊxP. 

8. What is CPU? 

 ©zv¯ ö\¯»õUP A»S (CPU) GßÓõÀ GßÚ? 

9. What is software? 

 ö©ßö£õ¸Ò GßÓõÀ GßÚ? 

10. What is home banking? 

 Ãmk Á[Q°¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the advantages of online banking? 

   Bßø»ß Á[Q°¯¼ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the uses of electronic money transfer? 

   ªßÚq £n £›ÁºzuøÚ°ß £¯ßPÒ ¯õøÁ? 

12.  (a) What are the rights and duties of a banker? 

   J¸ Á[Q¯õÍ›ß E›ø©PøÍ²® Pøhø©PøÍ²® 
TÖP. 

Or 

 (b) Briefly explain about electronic fund transfer. 

   ªßÚq {v £›©õØÓ® £ØÔ _¸UP©õP ÂÍUSP. 
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13.  (a) How to go on net for online banking? 

   Bßø»ß Á[QUPõP Áø» uÍzvÀ GÆÁõÖ 
ö\ÀÁx? 

Or 

 (b) What are the limitations of online banking? 

   Bßø»ß Á[Q°¯¼ß Áμ®¦PÒ ¯õøÁ? 

14.  (a) Write a note on computer peripherals. 

   PoÛ \õuÚ[PÒ £ØÔ J¸ SÔ¨¦ GÊxP. 

Or 

 (b) What do you understand by binary number system? 

   ø£Ú› Gs Aø©¨¦ £ØÔ }[PÒ AÔÁx GßÚ? 

15.  (a) Explain the need for software. 

   ö©ßö£õ¸ÐUPõÚ ÷uøÁø¯ ÂÍUSP. 

Or 

 (b) What do you understand by operating systems? 

   C¯UP •øÓø©PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the services offered by E banking. 

 ªßÚq Á[Q°¯¼À ÁÇ[P¨£k® ÷\øÁPøÍ ÂÍUSP. 

17. Explain various types of E-banking products and their 
uses. 

 ªßÚq Á[Q°¯À ö£õ¸ÒPÎß £À÷ÁÖ ÁøPPøÍ 
ÂÍUSP ÷©¾® AøÁPÎß E£÷¯õP[PøÍU TÖP. 
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18. Explain basic concepts of data processing. 

 uμÄ ö\¯»õUPzvß Ai¨£øhU P¸zxPøÍ ÂÍUSP. 

19. Discuss the recent trends in information technology in 
banking sector. 

 Á[Q°¯À ÷\øÁ°ß uPÁÀ öuõÈÀ~m£zvß |ÃÚ 
÷£õUQøÚ ÂÁõvUP. 

20. Explain in detail various types of software. 

 ö©ßö£õ¸Îß £À÷ÁÖ ÁøPPøÍ Â›ÁõP ÂÍUSP. 
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D–2532     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Eighth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the scope of financial management. 

 {v ÷©»õsø©°ß GÀø»ø¯ Áøμ¯ÖUP. 

2. What is risk? 

 Chº GßÓõÀ GßÚ? 

3. Define cost of capital. 

 ‰»uÚ ö\»Ä £ØÔ Áøμ¯ÖUP. 

4. Define the capital structure. 

 ‰»uÚ Aø©¨¦ £ØÔ Áøμ¯ÖUP. 

5. What is capital budgeting? 

 ‰»uÚ ÁμÄ ö\»Ä vmh® GßÓõÀ GßÚ? 

6. What is profitability index? 

 C»õ£Pμ SÔ±k GßÓõÀ GßÚ? 
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7. What do you understand by working capital 
management? 

 |h¨¦ ‰»uÚ ÷©»õsø©ø¯ £ØÔ }[PÒ AÔÁx GßÚ? 

8. What is financial risk? 

 {v Chº GßÓõÀ GßÚ? 

9. What is a stable dividend policy? 

 {ø»¯õÚ DÄzöuõøP öPõÒøP GßÓõÀ GßÚ? 

10. What is a bonus issue? 

 ÷£õÚì öÁÎ±k GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How should the finance function of an enterprise be 
organized? 

   J¸ {ÖÁÚzvÀ {v ö\¯À£õk GÆÁõÖ HØ£õk 
ö\´¯¨£kQÓx? 

Or 

 (b) Explain the nature of financial management. 

   {v ÷©»õsø©°ß C¯À¤øÚ ÂÍUSP. 

12.  (a) What are the elements of capital structure? 

   ‰»uÚ Aø©¨¤ß TÖPÒ ¯õøÁ? 

Or 

 (b) How do you calculate the accounting rate of return? 

   PnUQ¯À Á¸Áõ´ ÂQu® GÆÁõÖ 
PnUQh¨£kQÓx? 
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13.  (a) How is the cost of debt computed? 
   Phß ö\»Ä GÆÁõÖ PnUQh¨£kQßÓx? 

Or 

 (b) Explain the nature of capital budgeting. 
   ‰»uÚ ÁμÄ ö\»Ä vmhzvß C¯À¤øÚ ÂÍUSP. 

14.  (a) What are the advantages of institutional finance? 
   {ÖÁÚ {v°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of working capital 
management? 

   |h¨¦ ‰»uÚ ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

15.  (a) What are the advantages of cash management? 
   öμõUP ÷©»õsø©°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What is the relationship between taxes and 
dividend policy? 

   Á›PÒ ©ØÖ® DÄzöuõøP öPõÒøP°ß EÓÄ•øÓ 
£ØÔU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the basic financial decisions? How do they 
involve risk return trade off? 

 Ai¨£øh {v •iÄ GkzuÀPÒ GßÓõÀ GßÚ? AøÁ 
ÁºzuP Chº Á¸Áõ°À GÆÁõÖ Dk£kzu¨£kQÓx? 

17. Explain significance of cost of capital in finance decision 
making. 

 {v •iÄ Gkzu¼À ‰»uÚ ö\»Âß •UQ¯zxÁzøu 
ÂÍUSP. 
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18. Explain the factors that influence the planning of the 
capital structure in practice. 

 |øh•øÓ°À ‰»uÚ Aø©¨¤ß vmhzøu FUSÂUS® 
PõμoPøÍ ÂÍUSP. 

19. Explain the various factors influencing working capital 
requirement. 

 |h¨¦ ‰»uÚ ÷uøÁø¯ FUSÂUS® £À÷ÁÖ 
PõμoPøÍ ÂÍUSP. 

20. Explain the nature of factors which influence the 
dividend policy of a firm. 

 J¸ {ÖÁÚzvÀ DÄzöuõøPø¯ FUSÂUS® PõμoPÎß 
C¯À¤øÚ ÂÍUSP. 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Eighth Semester 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain the meaning of marketing. 

 \¢øu¨£kzxu¼ß ö£õ¸ÎøÚ ÂÍUSP. 

2. What is market segmentation? 

 \¢øu £S¨¦ GßÓõÀ GßÚ?  

3. What is marketing environment? 

 \¢øu¨£kzxu¼ß _ØÖa`ÇÀ GßÚ? 

4. Explain the meaning of consumer behavior. 

 ~Pº÷Áõº |hzøu°ß ö£õ¸ÎøÚ ÂÍUSP. 

5. What do you understand by marketing research?  

 \¢øu¨£kzxuÀ B´Ä £ØÔ }[PÒ AÔÁx GßÚ? 

6. What is product life cycle? 

 ö£õ¸Ò ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? 

Sub. Code 
34782 



D–2533 
  2

7. Define the marketing channel. 

 \¢øu¨£kzxuÀ ÷\ÚÀ £ØÔ Áøμ¯ÖUP. 

8. What do you understand by personal selling? 

 uÛ¨£mh ÂØ£øÚ £ØÔ }[PÒ AÔÁx GßÚ? 

9. What do you mean by advertising? 

 ÂÍ®£μ® £ØÔ }[PÒ AÔÁx GßÚ? 

10. What do you mean by sales promotion? 

 ÂØ£øÚ ö£¸UP® £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the modern management concept with a 
suitable example.  

   |ÃÚ ÷©»õsø© P¸zvøÚ J¸ ö£õ¸zu©õÚ 
Euõμnzxhß ÂÍUSP. 

Or 

 (b) Explain the importance of consumer behavior. 

   ~Pº÷Áõº |hzøu°ß •UQ¯zxÁzøu ÂÍUSP. 

12.  (a) What are the various stages involved in marketing 
research process? 

   \¢øu¨£kzxuÀ B´Ä ö\¯À•øÓ°À EÒÍ 
£À÷ÁÖ £i{ø»PøÍU TÖP. 

Or 

 (b) What are the objectives of pricing? 

   Âø»°ku¼ß ÷|õUP[PÒ ¯õøÁ? 
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13.  (a) Explain the importance of physical distribution. 

   EhÀ Â{÷¯õPzvß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) What are the advantages of distributing through 
middlemen? 

   CøhzuμPºPÒ ‰»©õP Â{÷¯õP® ö\´u¼ß 
|ßø©PÒ ¯õøÁ? 

14.  (a) What is the distinction between physical 
distribution and marketing channel? 

   EhÀÂ{÷¯õP® ©ØÖ® \¢øu¨£kzxuÀ ÷\Ú¼ß 
Âzv¯õ\zøuU TÖP. 

Or 

 (b) Money spent on advertisement is not wasteful. 
Critically examine this statement. 

   ‘‘ÂÍ®£μzvØS £n® ö\»ÁÈ¨£x Gß£x 
ÃnõPõx’’ Â©º]zx B´Ä ö\´P. 

15.  (a) Differentiate advertisement and publicity. 

   ÂÍ®£μ® ©ØÖ® £¨Î]miø¯ ÷ÁÖ£kzvUPõmkP. 

Or 

 (b) What are the methods of measuring effectiveness of 
sales promotion? 

   ÂØ£øÚ ö£¸UPzvß vÓøÚ AÍÂkÁvÀ EÒÍ 
•øÓPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. ‘Market segmentation is very useful for effective 
marketing of any product’. Elaborate. 

 ‘‘J¸ ö£õ¸Îß vÓß ªS \¢øu¨£kzxu¾US \¢øu¨ 
£S¨¦ Gß£x £¯ß EÒÍ JßÖ’’ Â›ÁõPU TÖP. 
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17. Discuss the role of marketing research in marketing. 

 \¢øu¨£kzxu¼À EÒÍ \¢øu¨£kzxu¼ß B´ÂøÚ 
ÂÁõvUP. 

18. Describe the various factors which must be considered 
while making channel selection. 

 ÷\Úø»z ÷uºÄ ö\´²® ö£õÊx PÁÛUP¨£h ÷Ási¯ 
PõμoPøÍ ÂÁ›UP. 

19. Discuss the nature and importance of personal selling. 

 uÛ¨£mh ÂØ£øÚ°ß C¯À¤øÚ²® 
•UQ¯zxÁzøu²® ÂÁõvUP. 

20. Examine the factors to be considered in the selection of 
advertising media. 

 ÂÍ®£μ FhPzøu ÷uºÄ ö\´ÁvÀ PÁÛUP¨£h 
÷Ási¯ PõμoPøÍ B´Ä ö\´P. 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Eighth Semester 

MANAGEMENT INFORMATION SYSTEM 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Briefly explain the meaning of information system. 

 uPÁÀ Aø©¨¤ß ö£õ¸ÎøÚ _¸UP©õP ÂÍUSP. 

2. Define management information system. 

 ÷©»õsø© uPÁÀ Aø©¨¤øÚ Áøμ¯ÖUP. 

3. What is the structure of management information 
system? 

 ÷©»õsø© uPÁÀ Aø©¨¤ß Pmhø©¨ø£U TÖP. 

4. State any two merits of management information system. 

 ÷©»õsø© uPÁÀ Aø©¨¤ß H÷uÝ® Cμsk 
{øÓPøÍU TÖP. 

5. What is decision support system? 

 •iÄ Buõμ Aø©¨¦ GßÓõÀ GßÚ? 

6. What are enterprise resource planning (ERP) systems? 

 {ÖÁÚ ÁÍ vmhªkuÀ GßÓõÀ GßÚ? 
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7. Write a note on digital networks. 

 iâmhÀ ö|möÁõºU £ØÔ SÔ¨¦ GÊxP. 

8. Write a note on local area network. 

 EÒ¦Ó £Sv ö|möÁõºU £ØÔ J¸ SÔ¨¦ GÊxP. 

9. Write a note on hardware standards. 

 Áßö£õ¸Ò uμ{ø»PøÍ¨ £ØÔ J¸ SÔ¨¦ GÊxP. 

10. What is global information technology management? 

 E»PÍõÂ¯ uPÁÀ Aø©¨¦ ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the elements of management information 
system?  

   ÷©»õsø© uPÁÀ Aø©¨¤ß TÖPÒ ¯õøÁ? 

Or 

 (b) State the characteristics of management 
information system. 

   ÷©»õsø© uPÁÀ Aø©¨¤ß ]Ó¨£®\[PøÍU 
TÖP. 

12.  (a) What are the characteristics of decision support 
system? 

   •iÄ Buõμ Aø©¨¤ß ]Ó®£®\[PøÍU TÖP. 

Or 

 (b) What are the limitations of management 
information system? 

   ÷©»õsø© uPÁÀ Aø©¨¤ß Áμ®¦PÒ ¯õøÁ? 
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13.  (a) Explain the uses of internet and electronic mail. 

   Cøn¯uÍ® ©ØÖ® ªß Ag\¼ß £¯ßPøÍU 
TÖP. 

Or 

 (b) Write a note on video conferencing. 

   Ãi÷¯õ Põß£μß][ £ØÔ SÔ¨¦ GÊxP. 

14.  (a) What are the bases of E-commerce? 

   ªß ÁoPzvß ‰»õuõμ[PÒ ¯õøÁ? 

Or 

 (b) What are the uses of social media? 

   \‰P FhPzvß £¯ßPøÍU TÖP. 

15.  (a) What are the ethics of information system 
professional? 

   uPÁÀ Aø©¨¦ öuõÈ¼ß ö|Ô•øÓPÒ ¯õøÁ? 

Or 

 (b) What are the societal challenges of information 
technology? 

   öuõÈÀ ~m£zvß \‰P \ÁõÀPøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the evolution of management information system. 

 ÷©»õsø©z uPÁÀ Aø©¨¤ß £›nõ© ÁÍºa]°øÚ 
B´Ä ö\´P. 

17. Discuss about management information system in Indian 
organization. 

 C¢v¯ {ÖÁÚ[PÎÀ uPÁÀ ÷©»õsø© Aø©¨¤øÚ 
ÂÁõvUP. 
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18. Explain client/server computing. 

 QøÍ¯sm/\ºÁº PnURmk •øÓø¯ ÂÍUSP. 

19. What are the applications of internet and website 
management? 

 Cøn¯ ©ØÖ® Cøn¯uÍ ÷©»õsø©°ß £¯ß£õkPÒ 
¯õøÁ? 

20. Explain in detail global information technology 
management. 

 E»PÍõÂ¯ uPÁÀ öuõÈÀ ÷©»õsø©ø¯ Â›ÁõP 
ÂÍUSP. 
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D–2535     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Eighth Semester 

PRODUCTION AND OPERATIONS MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by production and operations 
management? 

 EØ£zv ©ØÖ® ö\¯À£õmk ÷©»õsø© £ØÔ }[PÒ 
AÔÁx GßÚ? 

2. List down any two types of production systems. 

 EØ£zv Aø©¨¦PÎß H÷uÝ® Cμsk ÁøPPøÍ¨ 
£mi¯¼kP. 

3. What do you mean by plant lay out? 

 ÁÍõP Aø©¨¦ GßÓõÀ GßÚ? 

4. List down any two types of layout. 

 H÷uÝ® Cμsk Aø©¨¦PøÍ¨ £mi¯¼kP. 

5. What is multiple activity chart? 

 £» ö\¯À£õk ÂÍUP¨£h® GßÓõÀ GßÚ? 
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6. What is work study? 

 ÷Áø» £i¨¦ GßÓõÀ GßÚ? 

7. What is vendor rating? 

 ÂØ£øÚ¯õÍ›ß ©v¨¦ GßÓõÀ GßÚ? 

8. What is break even analysis? 

 C»õ£ |mh Áøμ£h £S¨£õ´Ä GßÓõÀ GßÚ? 

9. What do you understand by total quality management? 

 Jmkö©õzu uμ ÷©»õsø© £ØÔ }[PÒ AÔÁx GßÚ? 

10. List down two benefits of six sigma approach. 

 BÖ ]U©õ AqS•øÓ°ß H÷uÝ® Cμsk 
|ßø©PøÍ¨ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the factors to be considered for designing 
a product? 

   J¸ ö£õ¸ÎøÚ ÁiÁø©UP GßöÚßÚ PõμoPÒ 
PÁÚzvÀ öPõÒÍ¨£h ÷Ásk®? 

Or 

 (b) Discuss the criteria for make or buy. 

   ö\´uÀ AÀ»x Áõ[Su¼ß Ai¨£øhø¯ 
ÂÁõvUP. 

12.  (a) What are the objectives of plant location? 

   ÁÍõP ÷uºÁø©¨¤ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of facility planning? 

   Á\v vmhªku¼ß ÷|õUP[PÒ ¯õøÁ? 
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13.  (a) What are the advantages of a good plant layout? 

   J¸ |À» ÁÍõP Aø©¨¤ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain the significance of work study. 

   ÷Áø» £i¨¤ß •UQ¯zxÁzøu ÂÍUSP. 

14.  (a) Describe the Gantt chart. 

   Gantt ÂÍUP Áøμ£h® £ØÔ ÂÍUSP. 

Or 

 (b) Briefly explain aggregate production planning. 

   ©v¨¥mk EØ£zv vmhªkuÀ £ØÔ _¸UP©õP 
ÂÍUSP. 

15.  (a) Distinguish between 100% inspection and 
acceptance sampling. 

   100% B´Ä ©ØÖ® HØ¦ ©õv›°øÚ 
÷ÁÖ£kzvUPõmkP. 

Or 

 (b) How does six sigma help in maintaining quality in 
organization? 

   BÖ]U©õ uμUPmk¨£õmøh GÆÁõÖ 
÷©®£kzxQßÓx. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the functions of production management. 

 EØ£zv ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÁõvUP. 

17. Explain the functions of production planning and control. 

 EØ£zv vmh® ©ØÖ® Pmk¨£õmiß ö\¯À£õkPøÍ 
ÂÍUSP. 
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18. Discuss the merits and demerits of product layout. 

 ö£õ¸Ò Aø©¨¤ß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÁõvUP. 

19. Explain the method study, highlighting the charts used 
for this purpose. 

 •øÓ B´øÁ \®£¢u¨£mh Áøμ£h[PÐhß ÂÍUSP. 

20. Describe the fundamental factors affecting quality. 

 uμzøu £õvUS® Ai¨£øhU PõμoPøÍ ÂÁ›UP. 
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D–2536     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Ninth Semester 

INTERNATIONAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by balance of trade? 

 ÁºzuP \©{ø» £ØÔ }[PÒ AÔÁx GßÚ? 

2. What is tariff trade barrier? 

 Pmhn ÁºzuP uøh GßÓõÀ GßÚ? 

3. What is international monetary system? 

 £ßÚõmk £n•øÓ GßÓõÀ GßÚ? 

4. Write a note on trade blocks. 

 ÁºzuP öuõSvPÒ £ØÔ J¸ SÔ¨¦ GÊxP. 

5. What do you understand by IMF conditionalities? 

 £ßÚõmk £n {v (IMF) {£¢uøÚPÒ £ØÔ }[PÒ 
AÔÁx GßÚ? 

6. What are the functions of international trade center? 

 £ßÚõmk ÁºzuP ø©¯zvß £oPÒ ¯õøÁ? 
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7. What is a patent? 

 Põ¨¦›ø© GßÓõÀ GßÚ? 

8. What is intellectual property right? 

 AÔÄ\õº ö\õzx E›ø© GßÓõÀ GßÚ? 

9. What is international business environment? 

 £ßÚõmk ÁoP _ØÖa`ÇÀ GßÓõÀ GßÚ? 

10. What is transfer of technology? 

 öuõÈÀ~m£ ©õÖuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Critically examine the comparative advantage 
theory of international trade. 

   £ßÚõmk ÁºzuPzvÀ J¨¥mk AÝT»U 
öPõÒøPø¯ Â©º\ÚŸv¯õP B´Ä ö\´P. 

Or 

 (b) Give a brief account of demerits of protection. 

   £õxPõ¨¤ß wø©PÒ £ØÔ _¸UP©õP SÔ¨¦ u¸P. 

12.  (a) Write a note on trade strategies. 

   Â¯õ£õμ ²UvPÒ £ØÔ J¸ SÔ¨¦ GÊxP. 

Or 

 (b) Point out the environmental aspects of international 
trade. 

   £ßÚõmk ÁºzuPzvÀ EÒÍ _ØÖa`ÇÀ A®\[PøÍ 
TÖP. 
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13.  (a) What are the determinants of exchange rate? 
   ©õØÖ ÂQuzvß PõμoPÒ ¯õøÁ? 

Or 

 (b) How is gain from international trade measured? 
   £ßÚõmk ÁºzuPzv¼¸¢x C»õ£® GÆÁõÖ 

AÍÂh¨£kQÓx? 

14.  (a) Evaluate the world bank’s assistance to India. 
   C¢v¯õÂØS E»P Á[Q°Ýøh¯ EuÂø¯ 

©v¨¥k ö\´P. 

Or 

 (b) Examine the benefits of WTO. 

   E»P ÁºzuP Aø©¨¤ß (WTO) |ßø©PøÍ B´Ä 
ö\´P. 

15.  (a) What are the objectives of NAFTA? 

   NAFTA ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the necessity of foreign direct investment in 
India. 

   C¢v¯õÂÀ A¢{¯ ÷|μi•u½miØPõÚ ÷uøÁø¯U 
TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the prevailing business environment in India 
favorable to world trade. 

 E»P ÁºzuPzvØS BuμÁõP C¢v¯õÂÀ {»Ä® ÁºzuP 
_ØÖa`Çø» ÂÍUSP. 

17. Examine the important arguments for protection. 
 £õxPõ¨¤ß •UQ¯ Áõu[PøÍ B´Ä ö\´P. 
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18. Discuss the functions and role of international monetary 
fund. 

 £ßÚõmk £n {v°ß £oPøÍ²® £[QøÚ²® 
ÂÁõvUP. 

19. Give a brief account of the WTO agreements. 

 E»P ÁºzuP Aø©¨¦ Ehß£iUøPPøÍ _¸UP©õPU 
TÖP. 

20. Describe the factors influencing foreign direct 
investment. 

 A¢{¯ ÷|μi •u½miøÚ FUSÂUS® PõμoPøÍ 
ÂÁ›UP. 
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D–2537     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Ninth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by a project? 

 J¸ ö\¯Àvmh® £ØÔ }[PÒ AÔÁx GßÚ? 

2. What is venture capital? 

 xoPμ •u½k GßÓõÀ GßÚ? 

3. What are commercial papers? 

 ÁoP uõÒPÒ GßÓõÀ GßÚ? 

4. What are managerial skills? 

 {ºÁõPzvÓßPÒ GßÓõÀ GßÚ? 

5. What is project appraisal? 

 ö\¯À vmh ©v¨¥k GßÓõÀ GßÚ? 

6. What do you understand by debt equity ratio? 

 Phß \©£[S £ØÔ }[PÒ AÔÁx GßÚ? 
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7. Write a note on current ratio. 

 uØ÷£õøu¯ ÂQu® £ØÔ SÔ¨¦ ÁøμP. 

8. Write a note on ‘return on investment’.  

 •u½miß «uõÚ Á¸Áõ´ £ØÔ SÔ¨¦ ÁøμP. 

9. What is project monitoring? 

 ö\¯Àvmh PsPõo¨¦ GßÓõÀ GßÚ? 

10. Write a note on break even analysis. 

 •ÔÄ £S¨£õ´Ä £ØÔ J¸ SÔ¨¦ ÁøμP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the financial needs of a project? 

   ö\¯Àvmhzvß {v÷uøÁPÒ ¯õøÁ? 

Or 

 (b) How do you formulate a project? 

   J¸ ö\¯Àvmhzøu GÆÁõÖ E¸ÁõUSÃº? 

12.  (a) How does an ordinary share differ from a preference 
share? 

   J¸ \õuõμn £[S GÆÂu® •ßÝ›ø©¨ 
£[Q¼¸¢x ÷ÁÖ£kQÓx? 

Or 

 (b) Narrate the provisions relating to issue of 
commercial paper. 

   ÁoPzuõÒ öÁÎ°kÁx öuõhº£õÚ 
ÁÈ•øÓPøÍU TÖP. 
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13.  (a) Explain the factors determining working capital of a 
firm. 

   J¸ {ÖÁÚzvÀ |h¨¦ •uø» wº©õÛUS® 
PõμoPøÍ ÂÍUSP. 

Or 

 (b) Explain capital gearing. 

   ‰»uÚ Q¯›[ £ØÔ ÂÍUSP. 

14.  (a) How would you estimate the profitability of an 
enterprise? 

   J¸ {ÖÁÚzvÀ C»õ£® Dmk® vÓøÚ GÆÁõÖ 
Po¨¥ºPÒ? 

Or 

 (b) What are the points to be evaluate in the appraisal 
of a project? 

   J¸ vmh ©v¨¥miÀ ©v¨¥k ö\´²®ö£õÊx EÒÍ 
P¸zxPÒ ¯õøÁ? 

15.  (a) Suggest the methods for improving the recovery 
performance of banks. 

   Á[QPÎÀ PhßÁ`À ö\´²® vÓß 
÷©®£kÁuØPõÚ ÁÈ•øÓPøÍU TÖP. 

Or 

 (b) What are the signals available to indicate a sick 
unit? 

   J¸ |¼Áøh¢u {ÖÁÚzøu SÔ¨¤kÁuØS 
QøhUPUTi¯ \ªUøbPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the role of consultants in project management. 

 vmh ÷©»õsø©°À B÷»õ\PºPÎß £[QøÚ ÂÁ›UP. 
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17. Describe the sources of project finance. 

 ö\¯Àvmh {v°h¾UPõÚ ‰»[PøÍ ÂÁ›UP. 

18. Describe the process involved in the project appraisal. 

 ö\¯Àvmh ©v¨¥miÀ EÒÍ £i{ø»PøÍ ÂÁ›UP. 

19. Explain the rehabilitation of a sick industrial unit. 

 J¸ |¼Áøh¢u öuõÈÀThzvß ©ÖÁõÌÂøÚ ÂÍUSP. 

20. Elaborate the role of board of industrial and finance 
reconstruction. 

 öuõÈ»P ©ØÖ® {v ©Ö ^μø©¨¦ Áõ›¯zvß £[QøÚ 
TÖP. 
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D–2538     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Ninth Semester 

QUALITY MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by quality? 

 uμ® Gß£x £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

2. Explain the need for quality. 

 uμzvØPõÚ ÷uøÁø¯ ÂÍUSP. 

3. What is six sigma? 

 BÖ ]U©õ GßÓõÀ GßÚ? 

4. What is statistical quality control? 

 ¦ÒÎ°¯À uμ Pmk¨£õk GßÓõÀ GßÚ? 

5. What do you mean by quality assurance? 

 uμ EÖv £ØÔ }[PÒ ö£õ¸Ò  öPõÒÁx GßÚ? 

6. Define total quality management. 

 Jmk ö©õzu uμ ÷©»õsø© Áøμ¯ÖUP. 
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7. What are quality circles? 

 uμ Ámh[PÒ GßÓõÀ GßÚ? 

8. Define business process reengineering. 

 ÁoP ö\¯À•øÓ ©Ö ö£õÔ°¯À £ØÔ Áøμ¯ÖUP. 

9. What is bench marking? 

 ©mhUSÔ°hÀ GßÓõÀ GßÚ? 

10. List down any two quality awards. 

 H÷uÝ® Cμsk uμ öÁS©vPøÍ¨ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of total quality. 

   ö©õzu uμzvß P¸zvøÚ ÂÍUSP. 

Or 

 (b) What are key six sigma concepts? 

   •UQ¯ BÖ ]U©õ P¸zxPÒ ¯õøÁ? 

12.  (a) What do you understand by cost of quality? 

   uμzvß Âø» £ØÔ }[PÒ AÔÁx GßÚ? 

Or 

 (b) What are all the benefits of quality? 

   uμzvß ö©õzu |ßø©PÒ ¯õøÁ? 

13.  (a) Explain the significance of statistical process 
control. 

   ¦ÒÎ°¯À ö\¯À•øÓ Pmk¨£õmiß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 
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 (b) List out the objectives of quality circle. 

   uμÁmhzvß ÷|õUP[PøÍ¨ £mi¯¼kP. 

14.  (a) What are the elements of total quality 
management? 

   Jmkö©õzu uμ ÷©»õsø©°ß TÖPÒ ¯õøÁ? 

Or 

 (b) What are the objectives of business process 
reengineering? 

   ÁoP ö\¯À•øÓ ©Öö£õÔ°¯¼ß ÷|õUP[PÒ 
¯õøÁ? 

15.  (a) Write a note on quality awards. 

   uμöÁS©vPÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 

Or 

 (b) Explain the significance of six sigma. 

   BÖ]U©õÂß •UQ¯zxÁzøu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the precautions required in using six sigma. 

 BÖ ]U©õøÁ £¯ß£kzx® ö£õÊx ÷uøÁ¨£k® 
uØPõ¨¦ |hÁiUøPPøÍ ÂÁõvUP. 

17. Elaborate the role of MNCs in emergence of global 
quality. 

 E»PÍõÂ¯ uμzvß ÷uõØÓzvÀ £ßÚõmk P®ö£ÛPÎß 
£[QøÚU TÖP. 
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18. Explain Total Quality Management (TQM) system in 
detail. 

 Jmkö©õzu uμ ÷©»õsø© •øÓ°øÚ Â›ÁõP ÂÍUSP. 

19. Explain the steps in the process of bench marking. 

 ©mhU SÔ°ku¼ß ö\¯À•øÓ°ß £i{ø»PøÍ 
ÂÍUSP. 

20. Explain in detail ISO 9000 series. 

 ISO 9000 öuõh›øÚ Â›ÁõP ÂÍUSP. 

 

 

  

———————— 



 

  

D–2539     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Ninth Semester 

GROWTH MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define growth. 

 ÁÍºa] £ØÔ Áøμ¯ÖUP. 

2. What do you understand by growth management? 

 ÁÍºa] ÷©»õsø© £ØÔ }[PÒ AÔÁx GßÚ? 

3. What do you understand by strategy? 

 ²Uv vÓß £ØÔ }[PÒ AÔÁx GßÚ? 

4. What do you mean by blue ocean strategy? 

 Fuõ \•zvμ ²UvvÓß Gß£uß ö£õ¸Ò GßÚ? 

5. Expand SWOT. 

 SWOT Â›ÁõUSP. 

6. Expand TOWS. 

 TOWS Â›ÁõUSP. 
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7. What are generic strategies? 

 CÚ® \õº¢u ²UvPÒ GßÓõÀ GßÚ? 

8. What is performance management program? 

 ö\¯ÀvÓß ÷©»õsø© vmh® GßÓõÀ GßÚ? 

9. Write a note on growth fatigue. 

 ÁÍºa] ÷\õºÄ £ØÔ SÔ¨¦ ÁøμP. 

10. What are growth strategies? 

 ÁÍºa] ²Uv vÓßPÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain growth management. 

   ÁÍºa] ÷©»õsø© £ØÔ ÂÍUSP. 

Or 

 (b) Differentiate vertical growth and horizontal growth. 

   ö\[Szx ©ØÖ® Qøh©mh ÁÍºa]°øÚ 
÷ÁÖ£kzvU PõmkP. 

12.  (a) Explain revolutionary growth. 

   ¦μm]Pμ©õÚ ÁÍºa] £ØÔ ÂÍUSP. 

Or 

 (b) Write a note on porters generic competitive 
strategies. 

   ÷£õºmh›ß CÚ® \õº¢u ÷£õmi ²Uv vÓßPÒ 
SÔzx J¸ SÔ¨¦ ÁøμP. 
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13.  (a) What are the three levels of enterprise strategies for 
growth? 

   ÁÍºa]UPõÚ {ÖÁÚ ²Uv vÓßPÎß ‰ßÖ 
{ø»PÒ ¯õøÁ? 

Or 

 (b) Write a note on efficient decision-making process. 

   vÓßªS •iÄ GkUS® ö\¯À•øÓ £ØÔ J¸ 
SÔ¨¦ ÁøμP. 

14.  (a) What do you understand by synchronized efforts? 

   Jzvø\Ä •¯Ø]PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

Or 

 (b) Write a  note on finance and profitability domain. 

   {v ©ØÖ® C»õ£ öhõø©ß ö£õ¸Ò SÔzx J¸ 
SÔ¨¦ ÁøμP. 

15.  (a) What do you understand by Kaizen and Radical 
innovation? 

   öP´\ß ©ØÖ® μõiUPÀ ¦xø© £ØÔ }[PÒ AÔÁx 
GßÚ? 

Or 

 (b) What are the risks included in handling unsought 
consequences of growth? 

   ÁÍºa]UPõÚ ÷uh¨£hõu ÂøÍÄPøÍU 
Pø¯õÒÁvÀ EÒÍ ChºPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail ‘Six-S’ process of growth. 

 ÁÍºa]°ß ‘BÖ – S’ ö\¯À•øÓ°øÚ Â›ÁõP ÂÍUSP. 
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17. How should you manage a momentum of growth? 

 ÁÍºa]°ß ÷ÁPzøu GÆÁõÖ {ºÁQ¨¥º? 

18. Explain in detail competitive compensation programs. 

 ÷£õmi CÇ¨¥mk vmh[PÒ SÔzx Â›ÁõP ÂÍUSP. 

19. Discuss about employee development plans. 

 FÈ¯º ÷©®£õmk vmh[PÒ £ØÔ ÂÁõvUP. 

20. “Sustaining growth is possible” – Justify this statement. 

 ‘‘uUPøÁzuÀ ÁÍºa] \õzv¯©õÚ JßÖ’’ – C¢u TØÔøÚ 
{¯õ¯¨£kzxP.  

 

  

———————— 



  

D–2540     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Tenth Semester 

PRODUCT MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define a product. 

 J¸ ö£õ¸Ò £ØÔ Áøμ¯ÖUP. 

2. What do you mean by new product development? 

 ¦v¯ ö£õ¸Ò ÁÍºa] £ØÔ }[PÒ AÔÁx GßÚ? 

3. Define product planning. 

 ö£õ¸Ò vmhªkuÀ £ØÔ Áøμ¯ÖUP. 

4. What is product modification? 

 ö£õ¸Ò ©õØÓ® GßÓõÀ GßÚ? 

5. What is meant by product elimination? 

 ö£õ¸Ò }UP® GßÓõÀ GßÚ? 

6. What is FMCG? 

 ÷ÁP©õP |P¸® ~Pº÷Áõº ö£õ¸mPÒ £ØÔ TÖP. 
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7. What is meant by innovation? 
 ¦xø© Gß£uß ö£õ¸Ò GßÚ? 

8. What  is branding? 
 ¤μõsi[ GßÓõÀ GßÚ? 

9. What do you understand by product life cycle? 
 ö£õ¸Ò ÁõÌÄ _ÇØ] £ØÔ }[PÒ AÔÁx GßÚ? 

10. What do you mean by product research? 
 ö£õ¸Ò B´Ä £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the view to explain the concept of a 
product? 

   J¸ ö£õ¸Îß P¸zvøÚ ÂÍUSÁuØPõÚ 
Ps÷nõmhzvøÚ TÖP. 

Or 

 (b) “The elements of product policy are difficult to 
determine”. Comment. 

   ‘‘ö£õ¸Ò öPõÒøP°ß TÖPøÍ wº©õÛ¨£x Gß£x 
PiÚ©õÚ JßÖ’’ – P¸zxUTÖP. 

12.  (a) What are the stages in the process of developing a 
new product? 

   J¸ ¦v¯ ö£õ¸Îß ÁÍºa]UPõÚ ö\¯À•øÓ°ß 
{ø»PÒ ¯õøÁ? 

Or 

 (b) Distinguish between product testing and test 
marketing. 

   ö£õ¸Ò ÷\õuøÚ ©ØÖ® ÷\õuøÚ 
\¢øu°køP°¯ø» ÷ÁÖ£kzvU PõmkP. 
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13.  (a) What is creativity and innovation for new product 
development? 

   ¦v¯ ö£õ¸Ò ÁÍºa]UPõÚ £øh¨£õØÓÀ ©ØÖ® 
¦xø© £ØÔ TÖP. 

Or 

 (b) Explain the elements of product positioning. 
   ö£õ¸øÍ {ø»¨£kzxu¼ß TÖPøÍ ÂÍUSP. 

14.  (a) Explain brand image. 
   ¤μõsm E¸Á® £ØÔ ÂÍUSP. 

Or 

 (b) Explain brand positioning strategies. 
   ¤μõsm {ø»¨£kzx® ²UvPøÍ ÂÍUSP. 

15.  (a) Write a note on product policy for any marketing 
organization. 

   H÷uÝ® \¢øu°¯À {ÖÁÚzvØPõÚ ö£õ¸Ò 
öPõÒøP £ØÔ SÔ¨¦ GÊxP. 

Or 

 (b) What are the variables that affect the positioning of 
a given product? 

   J¸ öPõkUP¨£mkÒÍ ö£õ¸øÍ {ø»¨£kzuø» 
£õvUS® ©õÔPøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain various classification of product. 
 J¸ ö£õ¸Îß £À÷ÁÖ ÁøP¨£õkPøÍ ÂÍUSP. 

17. What are the steps in the new product launch? Discuss 
with the help of a suitable example. 

 ¦v¯ ö£õ¸Ò ÷uõØÖÂzu¼ß £i{ø»PÒ ¯õøÁ? J¸ 
uS¢u Euõμnzxhß ÂÁõvUP. 
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18. Explain the various steps involved in new product 
planning and development. 

 ¦v¯ ö£õ¸Ò vmhªkuÀ ©ØÖ® ÁÍºa]°À EÒÍ 
£À÷ÁÖ {ø»PøÍ ÂÍUSP. 

19. Explain in detail various phases of product life cycle. 

 ö£õ¸Ò ÁõÌUøP _ÇØ]°ß £À÷ÁÖ Pmh[PøÍ Â›ÁõP 
ÂÍUSP. 

20. Explain the various stages in product research with an 
example of your choice. 

 E[PÍx ÷uºÂÀ ö£õ¸Ò B´Âß £À÷ÁÖ {ø»PøÍ 
GkzxUPõmkhß ÂÍUSP. 

 

 

  

———————— 



  

D–2541     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Tenth Semester 

PROMOTIONAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Briefly explain the scope of advertising. 

 ÂÍ®£μzvß GÀø»ø¯ _¸UP©õP ÂÍUSP. 

2. What do you understand by promotional mix? 

 ÂØ£øÚ FUSÂ¨¦ £ØÔ }[PÒ AÔÁx GßÚ? 

3. What do you mean by media strategy? 

 FhP ²Uv £ØÔ }[PÒ AÔÁx GßÚ? 

4. What do you mean by institutional advertising? 

 {ÖÁÚ ÂÍ®£μ £ØÔ }[PÒ AÔÁx GßÚ? 

5. What is publicity? 

 £¨Î]mi GßÓõÀ GßÚ? 

6. Briefly explain the concept of sales promotion. 

 ÂØ£øÚ FUSÂ¨¤ß P¸zvøÚ _¸UP©õP ÂÍUSP. 
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7. What do you mean by personal selling? 

 uÛ|£º ÂØ£øÚ £ØÔ }[PÒ AÔÁx GßÚ? 

8. What do you understand by training? 

 £°Ø] £ØÔ }[PÒ AÔÁx GßÚ? 

9. State any two modern methods of performance appraisal. 

 ö\¯ÀvÓß ©v¨¥miß H÷uÝ® Cμsk |ÃÚ 
•øÓPøÍU TÖP. 

10. What do you mean by direct marketing? 

 ÷|μi \¢øu°køP°¯À £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How do the elements of promotional mix act on the 
consumer for selling a refrigerator? 

  SÎº\õuÚ ö£miø¯ ÂØ£uØPõÚ ~Pº÷Áõº «uõÚ 
FUSÂ¨¦ P»øÁ°ß TÖPÒ GÆÁõÖ 
ö\¯À£kQßÓÚ? 

Or 

 (b) Explain the importance of advertising. 

   ÂÍ®£μzvß •UQ¯zxÁzøu ÂÍUSP. 

12.  (a) Why do companies need advertising agencies? 

   {ÖÁÚ[PÒ Hß ÂÍ®£μ Höáß]PøÍ |õkQßÓÚ? 

Or 

 (b) Write note on secondary source of communication. 

   uPÁÀ öuõhº¤ß Cμshõ® {ø» Buõμ® £ØÔ 
SÔ¨¦ GÊxP. 
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13.  (a) Differentiate advertisement and publicity. 
   ÂÍ®£μ® ©ØÖ® £¨Î]miø¯ ÷ÁÖ£kzvUPõmkP. 

Or 

 (b) Explain tools of public relations. 
   ©UPÒ öuõhº¦PÎß \õuÚ[PøÍ ÂÍUSP. 

14.  (a) What are the activities in direct marketing? 
   ÷|μi \¢øu°køP°À EÒÍ ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) What are the differences between sales promotion 
and advertisement? 

   ÂØ£øÚ FUSÂ¨¦ ©ØÖ® ÂÍ®£μzvß 
÷ÁÖ£õkPÒ ¯õøÁ? 

15.  (a) “Promotion has been the target of considerable 
criticism”. Discuss. 

  ‘‘ÂØ£øÚ FUSÂ¨¦ Gß£x Po\©õÚ vÓÚõ´Âß 
C»US’’ & ÂÁõvUP. 

Or 

 (b) What are the internal sources of recruitment? 
   Bm÷\º¨¤ß Em¦Ó Buõμ[PøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss any three methods of determining annual 
advertising appropriation of a company. 

 J¸ {ÖÁÚzvÀ Bsk ÂÍ®£μ JxURmiøÚ 
wº©õÛ¨£uØPõÚ H÷uÝ® ‰ßÖ •øÓPøÍ ÂÍUSP. 

17. Explain the factors which affect the promotional mix of a 
company. 

 J¸ {ÖÁÚzvÀ ÂØ£øÚ FUSÂ¨¦ P»øÁø¯¨ 
£õvUS® PõμoPøÍ ÂÍUSP. 
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18. Discuss the types of advertising media available to 
management in India. 

 C¢v¯ÂÀ {ºÁõPzxUS QøhUPUTi¯ ÂÍ®£μ 
FhP[PÎß ÁøPPøÍ ÂÁõvUP. 

19. Suggest various sales promotion measures for the 
dealers’ level. 

 Â¯õ£õ›PÐøh¯ {ø»UPõÚ £À÷ÁÖ ÂØ£øÚ 
FUSÂ¨¦ AÍÃkPøÍU TÖP. 

20. Discuss the trends in personal selling. 

 uÛ|£º ÂØ£øÚ°ß ÷£õUQøÚ ÂÁõvUP. 

———————— 



  

D–2542     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Tenth Semester 

MARKETING OF SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define services. 

 ÷\øÁPÒ £ØÔ Áøμ¯ÖUP. 

2. What is service marketing? 

 ÷\øÁ \¢øu°¯À GßÓõÀ GßÚ? 

3. Explain the meaning of services market segmentation. 

 ÷\øÁPÒ \¢øu £S¨¤ß ö£õ¸Ò GßÚ? 

4. What do you mean by services positioning? 

 ÷\øÁPÒ {ø»¨£kzxuÀ £ØÔ }[PÒ AÔÁx GßÚ? 

5. What is meant by repositioning? 

 ©Ö{ø»¨£kzxuÀ GßÓõÀ GßÚ? 

6. What do you understand by relationship marketing?  

 EÓÄ \õº \¢øu°¯À £ØÔ }[PÒ AÔÁx GßÚ? 
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7. What is service marketing strategy? 

 ÷\øÁ \¢øu°¯À ²Uv GßÓõÀ GßÚ? 

8. How will you improve service quality? 

 ÷\øÁ uμzøu GÆÁõÖ ÷©®£kzxÃº? 

9. Write a note on consultancy marketing. 

 P»¢uõ´Ä \¢øu°¯À £ØÔ J¸ SÔ¨¦ GÊxP. 

10. What is insurance marketing? 

 B²Ò Põ¨¥mk \¢øu°¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the bases for market segmentation in 
services marketing? 

   ÷\øÁPÒ \¢øu°¯¼À \¢øu¨ £S¨¤ß 
Buõμ[PøÍU TÖP. 

Or 

 (b) Explain the process of positioning in marketing of 
services. 

   ÷\øÁPÒ \¢øu°¯¼À {ø»¨£kzx® ö\¯À 
•øÓø¯ ÂÍUSP. 

12.  (a) What are the levels of positioning in service 
marketing? Explain. 

   ÷\øÁPÒ \¢øu°¯¼À {ø»¨£kzxu¼ß {ø»PÒ 
¯õøÁ? ÂÍUSP. 

Or 

 (b) What are the elements in services marketing mix? 

   ÷\øÁPÒ \¢øu°¯À P»øÁ°ß TÖPÒ ¯õøÁ? 
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13.  (a) How far relationship marketing is important in 
services marketing? 

   ÷\øÁPÒ \¢øu°¯¼À EÓÄ \õº \¢øu°¯À Hß 
•UQ¯zxÁ® Áõ´¢uuõPU P¸u¨£kQÓx? 

Or 

 (b) Explain the reasons which have stimulated the 
growth of services. 

   ÷\øÁPÎß ÁÍºa]°øÚ ysk® Põμn[PøÍ 
ÂÍUSP. 

14.  (a) Discuss the ways to understand the current level of 
marketing effectiveness. 

   \¢øu¨£kzxuÀ vÓÛß uØ÷£õøu¯ {ø»ø¯¨ 
¦›¢x öPõÒÍ EuÄ® £À÷ÁÖ ÁÈPøÍ ÂÁõvUP.  

Or 

 (b) Discuss the marketing procedures for the hospital 
services. 

   ©¸zxÁ ÷\øÁPÎÀ \¢øu°¯À ö\´•øÓ°øÚ 
ÂÁõvUP. 

15.  (a) Write a note on marketing of bank services in India. 

   C¢v¯õÂÀ Á[Q ÷\øÁPÎß \¢øu°¯ø» £ØÔ 
J¸ SÔ¨¦ GÊxP. 

Or 

 (b) How do you market educational services in India? 

   C¢v¯õÂÀ PÀÂa ÷\øÁPøÍ GÆÁõÖ 
\¢øu¨£kzxÃº? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classifications of services. 

 ÷\øÁPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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17. Describe seven P’s of services marketing mix. 

 ÷\øÁPÒ \¢øu°¯À P»øÁ°ß 7P’s PøÍ ÂÁ›UP. 

18. “Services marketing is a game of promises” – Explain this 
statement. 

 ‘‘÷\øÁPÒ \¢øu°¯À ÁõUSÖvPÎß ÂøÍ¯õmk’’ C¢uU 
TØÔøÚ ÂÍUSP. 

19. Explain tourism services marketing. 

 _ØÖ»õ ÷\øÁPÒ \¢øu°¯ø» ÂÍUSP. 

20. Write a detailed note on the procedures for the marketing 
of telecommunication services. 

 uPÁÀ öuõhº¦ ÷\øÁPÎß \¢øu°¯¾UPõÚ 
ö\´•øÓPÒ £ØÔ J¸ Â›ÁõÚ SÔ¨¦ GÊxP. 

 

 

  

———————— 



 

  

D–2543     

DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2023. 

Tenth Semester 

INTERNATIONAL MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is marketing mix? 

 \¢øu¨£kzxuÀ P»øÁ GßÓõÀ GßÚ? 

2. Define market segmentation. 

 \¢øu£S¨¦ £ØÔ Áøμ¯ÖUP. 

3. Write a note on product positioning. 

 ö£õ¸øÍ {ø»¨£kzxuÀ £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What do you understand by consumer behavior? 

 ~Pº÷Áõº |hzøu £ØÔ }[PÒ AÔÁx GßÚ? 

5. Define packaging. 

 ÷£U÷Pâ[ £ØÔ Áøμ¯ÖUP. 

6. Briefly explain product life cycle concept. 

 ö£õ¸Ò ÁõÌUøP _ÇØ] P¸zvøÚ _¸UP©õP ÂÍUSP. 
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7. What is dumbing in international market? 

 £ßÚõmk \¢øu°À vozuÀ GßÓõÀ GßÚ? 

8. What do you understand by international transfer 
pricing? 

 £ßÚõmk ©õÖuÀ Âø»°kuÀ £ØÔ }[PÒ AÔÁx 
GßÚ? 

9. What is distribution mix? 

 Â{÷¯õPU P»øÁ GßÓõÀ GßÚ? 

10. What do you understand by international marketing 
information system? 

 £ßÚõmk \¢øu¨£kzxuÀ uPÁÀ Aø©¨¦ £ØÔ }[PÒ 
AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope of international marketing. 

   £ßÚõmk \¢øu¨£kzxu¼ß GÀø»ø¯ ÂÍUSP. 

Or 

 (b) Discuss the various product strategies used by 
international marketers. 

   \ºÁ÷u\ \¢øu¯õÍºPÒ £¯ß£kzuUTi¯ £À÷ÁÖ 
ö£õ¸Ò ²UvPøÍ ÂÁõvUP. 

12.  (a) Explain how marketers can segment international 
market. 

   £ßÚõmk \¢øu°øÚ \¢øu¯õÍºPÒ GÆÁõÖ ¤›Ä 
ö\´ÁõºPÒ? 

Or 
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 (b) Explain the ‘Ethno’ and ‘Poly’ approaches in 
international marketing. 

   £ßÚõmk \¢øu¨£kzu¼À ‘Gz÷Úõ’ ©ØÖ® ‘£õ¼’ 
AqS•øÓPøÍ ÂÍUSP. 

13.  (a) Explain the role of packaging in international 
marketing.  

   £ßÚõmk \¢øu¨£kzu¼À ÷£U÷Pâ[Qß £[QøÚ 
ÂÍUSP. 

Or 

 (b) What are the difference between product 
standardization and adaptation? 

   ö£õ¸Ò uμ¨£kzxuÀ ©ØÖ® uÊÁ¼ß 
÷ÁÖ£õkPøÍU TÖP. 

14.  (a) What are advantages of overseas product 
exhibitions and trade fairs? 

   öÁÎ|õmk¨ ö£õ¸Ò ©ØÖ® ÁºzuPU 
PsPõm]PÎß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Discuss the factors affecting pricing decisions. 

   Âø»°kuÀ •iÄPøÍ¨ £õvUS® PõμoPøÍ 
ÂÁ›UP. 

15.  (a) Identify the key elements in international 
distribution mix. 

   £ßÚõmk Â{÷¯õPU P»øÁ°ß •UQ¯U TÖPøÍ 
Aøh¯õÍ¨£kzxP. 

Or 

 (b) Discuss the different types of intermediaries 
involved in the international marketing. 

   £ßÚõmk \¢øu¨£kzxu¼À öuõhº¦øh¯ £À÷ÁÖ 
ÁøP¯õÚ Cøh{ø» |£ºPøÍ ÂÁ›UP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain product life cycle concept in international 
context. 

 £ßÚõmk `Ç¼À ö£õ¸Ò ÁõÌUøP _ÇØ] uzxÁzøu 
ÂÍUSP. 

17. Describe the factors influencing consumer behavior in 
international marketing. 

 £ßÚõmk \¢øu¨£kzu¼À ~Pº÷Áõº |hzøuø¯ 
FUSÂUS® PõμoPøÍ ÂÁ›UP. 

18. Explain the objectives of packaging. 

 ÷£U÷Pâ[Qß ÷|õUP[PøÍ ÂÍUSP. 

19. Discuss about the role of costs in international pricing. 

 £ßÚõmk Âø»°ku¼À ö\»ÄPÎß £[QøÚ ÂÁõvUP. 

20. Explain the features of international marketing 
information system. 

 £ßÚõmk \¢øu¨£kzxuÀ uPÁÀ Aø©¨¤ß 
]Ó¨£®\[PøÍ ÂÍUSP. 

 

 

  

———————— 


