D-1788 Sub. Code
11 A/13711/0111

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
Part I — TAMIL — PAPER —1

(CBCS 2018-19 Academic Year Onwards/2021 Calendar Year
Onwards)

Time : Three hours Maximum : 75 marks
UGEH & — (10 X 2 = 20 wHLCLEETSET)
a5 NaTTEsEhsGD ellenL_weflss.

1. @meurwyr sararefler Hpbd wmg) ?

2. uiumg wreflasule seamanTer GFLIeUg WITS ?

3. sanamsrsaier @QubGuwenrs @GHLkhHs.

4. U E&sCsTiaL sowrear &hsrb nHhs ot wrg ?

5.  ‘Qeuyd GCsmGe OGsuieud’ ereamgyd UM @LibEub
Seoyliu1b?

6. umyg wrsTlHEGS ‘Hmuudred erp&s LmgweuT WTT?
7. &T0u wrsb - e @GOLY euamys.

8.  sawewdluller Aol erliLFoseT @ mBbSe ?

9. o pligeeue] %s5Ms5s eueTered ClLILIT 6T(PSis.

10.  Gswureeafl - QummeT H(Hs.



11.

12.

13.

14.

15.

UGEH <, — (5 X 5 = 25 HUCQUETSET)

el b N@TTESEHESE, @(H LsHe: ereilld allanl H(ms.

(1)

()

(<)

samanrer  guler et Cambwenys  samaTSTET
D@ PEGLTHE®M 6T(LHGIS.

(Slebevg))
sellepm UL H&CaTamL sowrar &bsyn UbHMl @Gl

QUMTE.

saemallen  (GDIDLSETL  LTTSWTT  GTBIBIETLD
ur@&om?

(Sebevg))
Yeop Flomeus sellepm Qu.grenr o (HeudlsEwmhenn
eufss.

Qeumib Y&  sellews el  cud6lESHeTaRTET
WSTTSSSMS TN 2 GTTSgIS T2

(Sebevg))
samandluden aumensaml Tl STELMET LOGTRTE)ISS,

eriimieTd oidledlEd e ?

Bl&eT BrusDd Siplew o Casrar Snsams ellarss
QUEHIT&.

(Sebevg))
@MDEIMET CUEMTEISG SETENSSTULLD @GEMFL|D WTSEET

SDLPSEEGDTHED 6T(LHGIS.

ups@G®y stasmw  SHoludstrsser  eud  Hlerm
clleTé@s.

(SHeveg)

&-U. @rmeGasruraealer LmLLiLjgemer allerd:@s.
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UGdH @ — (3 X 10 = 30 wHUCUETSET)

Wemeu(mid elermésaiia epamtnans@s sl (hany eulgeiled cllanl &ms.

16.

17.

18.

19.

20.

SETENSTFGT  SETemenaTll  LSDPHSIrsGLrHan  edlersdl
UM

unpdlgnger 2 @sluer UMTL® alfls smmibd SHSSHIEHMETS
QBT&HSSIMTES.

@uroaflenr  fApliysaers — SDUT  THSHMISEGLTHED
Mleuflés.

@armGsreugsaiien  sellsdnsens MmIb Tl LGHwume

LmyTig U enTés.

Cabureuent sriGwg Splismer er(hSgamTHs.
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D-1789 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
Part I — COMMUNICATION SKILLS — I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the origin of the term ‘Communication’.

2. Write the meaning of ‘Communication’.

3. What is ‘Oral Communication’?

4. Write any one importance of Oral Communication.

5. When do we claim that a communication is effective?

6. What is called as Body Language?

7. What are gestures?

8. Mention any one purpose of ‘Meeting’.

9. What is logical presentation in Group Discussion?

10. Define ‘Professional report’.



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Discuss the different types of Communication.
Or

Write a note on Intonation.

Discuss telephonic conversation as one of the forms
of dyadic conversation.

Or
Discuss the forms of Oral Communication.
Write on the Format of a Report.

Or
Write a note on the types of Reports.
Write a note on Content Writing.

Or

Discuss the three stages ‘drafting, correction and
final draft preparation’.

Discuss the two senses in which the word ‘meeting’
1s used.

Or
Discuss the purpose of conducting group discussion.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the principles of effective communication.

Discuss the purpose of meetings.

9 D-1789




18. Elucidate the features of written communication.
19. Analyse the steps involved in Essay Writing.

20. Explain the ways of organizing a group discussion.
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D-1790 Sub. Code

12/13712/0112/
0312

DISTANCE EDUCATION

COMMON FOR B.A/B.Sc./B.B.A./B.B.A.
(BANKING)/B.C.A/M.B.A. (5 YEAR INTEGRATED)
DEGREE EXAMINATION, DECEMBER 2023.

First Semester
Part IT - ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What makes water one of the most powerful and
wonderful things on earth?

2. Why did Mrs. Packletide want to kill a tiger?

3. From where did Narwa and Haria collect bamboos for
basket making?

4, How does the essay ‘On Letter Writing’ begin?

What are the good points of our civilization according to

C.E.M. Joad?
6. Write Joad’s opinion on machines in modern man’s life.
7. Put the verbs in the brackets in the correct tense:
(@ 1 (fall) asleep in the middle of his

boring story.

(b) Even the best of students (make) such
mistakes.



10.

11.

12.

13.

Fill in the blanks with Prepositions:

(a) Heis running the temple.

(b) He left London yesterday.

Fill in the blanks with suitable Articles.

(a) Which road is right one?
(b) Heis salesman of
merit.

Write the purpose of Précis Writing.

PART B — (5 x 5 = 25 marks)

rare

Answer ALL questions, choosing either (a) or (b).

(a) What are the measures that are used to present soil

erosion? (‘Water the Elixir of Life’)
Or

(b) Do you think Mrs. Packletide was able to achieve

her heart’s desire? Give reasons.

(a) How does Jim Corbett portray the friendship

between Nawara and Haria?

Or

(b) How should a letter be written according to Alpha of

the Plough (A.G. Gardiner)?

(a) Present the description given by Joad on modern

civilization man’s life.

Or

(b) Write a short summary of ‘Food’ by J.B.S. Haldane.
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14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

You have arranged to meet a friend at the railway
station but you could not do so. Write a letter of
apology, explaining the lapse on your part.

Or

Use the correct form choosing from the verbs given
in brackets:

(i) Ten thousand rupees a month
(is /are) a good salary.

(1) Six months (is/are) a long time
to stay away from home.

(i11) Either my mother or I (am/is) to
do the work.

(iv) Neither Sita nor her friends
(aref/is) attending marriage.

(v) Bread and butter (is/are)
enough for me.

Build a dialogue between you and your teacher. You
are asking him/her to give you guidance for choosing
a suitable course.

Or

Write a paragraph on the following topic.
‘The First money I earned’.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Why does C.V. Raman call water as elixir? Justify.

Bring out the humour in ‘Mrs. Packletide’s Tiger’.

What does C.E. Joad talk about our civilization in his
essay ‘Our Civilization’? Explain.
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19.

20.

Write a paragraph on using the hints given below:

A king unhappy — his people lazy — plans to teach them a
lesson — puts a big stone in the middle of the road and
purse of gold under it — many people pass by — no effort
made to remove the stone — all go round it — curse the
stone — blame the government — and await its removal —
the stone lays there for a month — a stranger passes by —
removes the stone with difficulty — finds the purse of gold
— feels happy — the people feel ashamed...

Report the following conversation in Indirect Speech.

()
(b)
(©

(d)

(e)

Can you tell me how to find the post office?
Which post office do you mean?

Is there more than one? I mean the one on the
campus.

Oh, the Campus Post Office? Go straight along this
road to the third street light and then turn right.

I see. Will it be open at this time?
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D-1966 Sub. Code

10413/
34713/
0313

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE

EXAMINATION, DECEMBER 2023.
First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
What is meant by economics?
Qumrmaflwed eTemmmed erevran ?
Differentiate micro economics and macro economics.

awsCrm  Qum@pertgrrd  LHmID  CwsGyr  QumEweTTSTrLD
S dlwueupern CaumiLibhsss.

Define law of demand.

Coamaeu alldlenw cuenyuimi.

What are the factors of production?
2 HUSS sTrewTSET WTena ?

Define explicit cost.

QeuaflienL CQFeey - cuanFwim).

What is sunk cost?

EPP@GD CF6] GraTmmed eTeime ?



10.

11.

12.

Define monopoly.

gaGursbd - cuenruml. (&) WUrsHCws o Mevo euanyuim.

What is meant by oligopoly?

@alGCarCumed cuenrwm.

Define wage.

sarlwid eueTLImI.

What is national income?

Calw aU(RHLOTETD 6TETMHTED GTETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the nature and scope of managerial
economics.

Blreurs Qummeiweder serenn wHmb Crréssdeaner
cllené&s.
Or

Explain the concept of law of equi marginal utility.

gowrer  efleflby  vweTUT () LSS  HHSMS

cllené&s.

Describe theory of demand.
Coameu Gamumigenar elleuifl.

Or

Elucidate production theory.

2 HuSHs Cariur’ e allerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write the difference between opportunity cost and
real cost.

aumitiy Gewe| LHMID 2 a@rew G| @eunbdlss
@aer_Guiujemer CoumiLimiq e 6r(Lpgis.
Or

Distinguish between explicit cost and implicit cost.
o gremmihg Oewe] wohmbd OCeeflgrihg OCswe] -
Capubssis.

What are the types of market structure?
Fhang SL_L eI USSET WTeel ?
Or
Enumerate the characteristics of monopoly market.

gaCuns ghenguller LT EmeT LiL g wedl[H)s.

Differentiate scarcity vs differential rents.

UHOTEG®D  WwHmD  HGSHUnFnrear  eurLamssamer
Caumup5gis.

Or

Briefly explain modern theories of income.
auprerd ubpflu  peler Casmiumiedl  &[H&ESLIS
cMlemdE5.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe various application of managerial economics to
business.

auatlasSnasrar  Hlieuns  Qum@petrsmrsdler  LOCem)
Lwerurpaseer adleu.
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17.

18.

19.

20.

What are the types of elasticity of demand? Explain
income and cross elasticity of demand.

Coamaeu Qpdlpsfluler euanaser wranel ? Ceneluler e(momen
Qp&lpssl whmid Caameiuder @&mis@ QBSpss allerd@:s.

Examine the law of variable proportions with the help of
a diagram.

wrmib 64dls elamare) elldlerw euanyLLSgIL e 6fleTs@Hs.

Bring out the features of perfect competition.

Blevme| Cumiquller @uiesaner alleaTs@s.

Describe various theories of wages.

sarflusdlen LwGoum Cariur@aamer aflaul.
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D-1967 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2023.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define accounting.

SEOTEH WD U TWMISSE|LD.
2. Write a short note on petty cash book.

AP vew Ussas8d e Sm @hlmu er(pgis.
3. What is bank reconciliation statement?

amkidl FOTF ANEGEE GTETHTED 6T6TE ?

4. Give a short note on receipts and payment Alc.
r&g&eT WHMIL LT QFQSHID sars@ UbHPlu &H&smear
GO eT(PFIS.

5. What is partnership deed?

Fal LTETenLd LSS TLD GTETMTE) 6Taimen ?

6. What is revaluation of assets?

Qersgissafien ML LISTEH erempmed crebre ?



10.

11.

Write Garner Vs Murey rule.

sriert whmb epCr eldsamer er(pgis.

What is forfeiture of share?

LUDPSE LIMIE, GTETMTE) TG ?

Write a short note on prudential accounting.

UpQLeradlwed samsdled @ n @GPllamu er(psaLb.

What is asset classification?

QETEg uans ILIT(H CTETMHTE 6T6Ten ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Explain the role of accountant.

sassrarien Lkas 66 @ hiser.

Or

Journalise the following :

()

(11)
(111)
(iv)

Paid cash to Hari Rs. 300

Cash sales Rs. 600

Sold goods to Selvan on credit Rs. 1,000
Received cash from Muthu Rs. 500.

Epeu(peuareubdssrar Lo samer &(ms.

@)
(11)
(iii)

(iv)

anfMs&@ uawons (srhisss — ep. 300

uewr edlbLiener — eF. 600

sLaN&G@ Cummplseamer Ogdouans@ Ndng —
eh. 1,000

WsgNL O mHg Lewons GubDmg — . 500.
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12.

13.

(a)

(b)

(a)

Write down the rules of debit and credit on
accounting.
sasdlue SfFmsdied upm wHOID sLeT ldenw

Gr@gjréwseh.

Or

From the information given below prepare a bank
reconciliation statement.

(1) Credit balance (over draft) as per cash book as
on 31.1.96 — 7,100.

(1) Cheques drawn but not presented for payment
-2,300

(111) Interest on overdraft not recorded in the cash
book — 150.

&G Qar@ssiiul(Herer sseumsailel(®mhg cundl Fore

SMsmEmWS SLTTES6D.

1)  eurey @@uy (Bevstiupm) U Usssdsden Lilg
31.1.96 éleTQ_l — 7,100

(1) srGsreesedm eTWLULLLET YaTTd  LIewTD
Qegdgieusnans apmsliLLeldeame — 2,300

(1) uesrtiyssssder udey OQeLiwiuLrg  Wess
ubhm sTer eul g — 150.

Distinguish between receipts and payments vs

income and expenditure account.

pEgEeT LHMD CQsTHLILATESET LHHID  EIHLOTETLD
wHnID Cewelilars samsamas CoumiL (S BISET.

Or
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(b) From the following balance sheet of A and B,
calculate interest on capital at 5% p.a. for the year
ending 31st December 1996.

Balance sheet as on 31.12.1996
A’s capital 20,000 Sundry assets 42,000
B’s capital 16,000 Drawings ‘A’ 2,000
Profit and loss
appropriation a/c 1996 8,000
44,000 44,000
During the year 1996. A’s drawings were Rs. 2,000

and B’s drawings Rs. 6,000 profit during the year
1996 were Rs. 12,000.

A womib Ber Gemeumd @wLiLflenevd @mllidedmbs
1996 1g&bul 31y Cadl (pgeuemL b <eTiqHaemer
ppasarsder Ssrar euligew  &THEE 5% erar

STGS (DBIHET.
31.12.1996 & @BLLBlanead SamTéE.
Aern ppased 20,000 @sruesyiulL 42,000
FMTE S| HEHET
B’ ér epavgard 16,000 Qupuiuc g ‘A’ 2,000
@eruid wHMID @)L
28680 samdE — 8,000
1996 _
44,000 44,000

19960 yarriged A’ Quplitl L g ep. 2,000 WHMID
B Qupuulig 6,000 <9Bs eu@mLSHer emub
fh. 12,000 199660.

14. (a) Calculate the amount of goodwill in the following
case :
Three years’ purchase of the last four year’s average
profits is agreed as the goodwill value. The profits
and losses for the last four years are :
I year Rs. — 5,000
II year Rs. — 8,000
III year Rs. — 3,000 (loss)
IV year Rs. — 6,000

A D-1967




15.

16.

(b)

(a)

(b)

emeu@md  Glh@ — pHCuwfler  emellenans
STES (h&.

sLbF preng eupLmisefler gymefl wmusder eperm
oL  Qararpsed pHAUWITE  wHUGD  @lILS
QameterLhSDg. SLbs BIENE@E  HEMgeT GMLLD
wHod BUL wHiyser I eumibd e — 5,000, II
oL e — 8,000 III eumrb em. — 3.000, IV
@I(HLLD fhH. — 6.000.

Or

Distinction between sacrificing ratio and gaining
ratio.

SHwurs aldlsd whmb s ldsd Qe G o érer
CaumumenL_ &(ms.

Write a short note on forfeiture of shares and
Re-issue of forfeited shares.

Uii@Gsmer  Ublpsed  CQeugd  wHmD  udlpsd
Qeuwwiiul L uki@gsamer Wearhb QelalulBeug @&Nss
@M Sfm GMlumu er(pgis.

Or

Give the norms for income recognition process.

aurear Smdsty Qeudpapsstar aldpapsamar
GULOMIGELD.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Difference between management accounting and
financial accounting.

Coeramenn semsdlwed whmb B sensswud e Gul
o arer Coumum(Hsamer &(Hs.
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17.

A and B are partners sharing profits in the ratioof 3: 2 C
is admitted and new profits sharing ratiois 2 : 2 : 1. C
brings in cash Rs. 8,000 for capital and Rs. 2,000 for
goodwill. The balance sheet of A and B is as follows.

Liabilities Rs. Assets Rs.

Capitals : Goodwill 2,500
A 8,000 Assets 17,500
B 8,000
Reserve 4,000

20,000 20,000

Partners decided that goodwill account should appear in
the new firm’s books at Rs. 6,000. Give journal entries
and prepare balance sheet of the new firm.

A womibd B ereép umi@gsnyrger 3 : 2 eretn  aldlsssled
orugdever udlipg Cereamiernr. C  eretueud  YHw
UGS LHw eoru ukiEg 2 : 2 : 1, C psedLns ep. 8,000
wHOID BOHCLWLIMESSTS aF. 2,000 GarambheubsTT. @QshHaTer
A vpoib B er @@mLriyflecey sanmsdlwdd aumomm.
Qummiiyser €. Q&S gISseT €.

CERIC BHCILWIT 2,500
A 8,000 Gemdgisad 17,500
B 8,000
Qwmiy 4,000

20,000 20,000

ySw Blmeueariseten Lssanisafles 6000 emLMiI&EE@ HHGILILIT
sas@ Comarm  Ceuamr(Bd  eremm  Fal LTeTT&HET (LPlg6
Qewigeant. usdflsms o defaer  Qarhsgs  yHw
Bineuarsslen @wLiLfleanoenw Swurfléseab.
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18. Ram, Rahim and Suresh share profits in the ratio 3: 2 : 1
on 31.12.94, their balance sheet was as follows :

Liabilities Rs. Assets Rs.
Creditors 12,000 Machinery 25,000
General reserve 3,000 Stock 11,000
Capital : Debtors 9,500
Ram 20,000 Goodwill 13,000
Rahim 15,000 Cash 1,500
Suresh 10,000

60,000 60,000

On the above, the firm was dissolved. The assets except
cash realized Rs. 60,000. The creditors were settled at
Rs. 11,500. Dissolution expenses amounted to Rs. 800.
Give necessary ledger A/c.

gbd, 7&b woHmb &Cradler eru LkiE Hfgsnb 3 : 2 & 1,
31.12.94 e @ser @ @BLLblene samsdlwd Speumomm,

QurmitiLger . Qemg g &aer €.
sLa dsThigseiser 12 000 Quhdrd 25,000
Qrug @ mLULSsET 3,000 &U5& 11,000
EPQSETID : sLen GupGorr 9 500
bt 20,000 BOGLWIT 13,000
T&LD 15,000 Uewrid 1,500
&Gy 10,000

60,000 60,000

Copamdueupder  Cufled  flpeuard  smessliLLlLg],
Qrrésd ey Cemggssedr @ 60,000  GupliulLg).
sLemaflger 11,500  epumuiled Srdsriul et  Blmeuer
sl Ggwe| . 800. @shHars CsameiliLmn GCUCTL®H
SETHS DET F(H.
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19. Distinguish between company and partnership.

BinieuarsSlhH@h sl Lramebns@h o drer Coumun L g(hs.

20. Explain the advantages and disadvantages of prudential
accounting.
wpenGarmi L Liep6lLsadlwicd semrssliiedien Herennaer Hmih
SapgEenar ellerdsHaLb.
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D-1791 Sub. Code

21A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 year integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester
Part — I — TAMIL PAPER — 11
(CBCS 2018 — 19 Academic year onwards)
Time : Three hours Maximum : 75 marks
uGdH @ — (10 x 2 = 20 wHCuETSET)
SaTHg eSS @EhsGD ellenLwartlss.
1. afgwmupaieui - GNUY euamrs.
2. QQuirser Glpbansamw ereueurm Gummbler?
3. “wdHpCuri” erammmed erebren ?
4. fBeo usww pruafler Hnsmsser @ raETGMsd: Fnms.
5. gw &lerT erermmed erevre ?
6. LITed eTEHSMET eUe&LILI(hiLb ?
7. BrLsSOD - GOUL euars.
8.  wrys sellens Gremnmed CTETer ?
9. swewisdT QuUDMUL SDETOSET WTEnE ?

10.  slller @enanTuigdler Limki@, wrg?



11.

12.

13.

14.

15.

uGdH <, — (5 x5 =25 wuCuemser)

el pid N@TTESEhEE, @(H Lds: ameilld allenl H(ms.

(1)

()

(=)

()

(=)

“erpdl o arerid 2 (md CurHM Hlermsamen” - cflaTéEs.
(SHg))

ueTeRTTHMID WHHSTD LTeUd STés eubs STeddlamer
clleurl.

“NCuwrgerd” fnsams 2 aTTSGID @ LIetar s 6rfl 6ot
Blevaent eT(HSTHINTEHS.

(Sebevg))
“gaenp STEIEW eT(HED’ ETETUSMET 6llaTdEs.

nGwrdlE Cerhasmers slfld op@Epbd wWenm LM
Bellit Sidleug wrg ?

(SHg))
Qmfl (psed (PSS GDSH e Es.

BTL&S SO euerdsluder Lo sHUBS WpSedlwmiler

umsaiiy wrg ?
(SH0g))
rys sellanguild urydgreaier (pasdlwsgieald wmg) ?
Qzrene&sm & s0l(p&H@& <YHMeuHh UkseliL wrg?
(SHeveg!)

sl alaridsluder @amemmwsHen (psElwggieud LDHDH
clleTé@s.

9 D-1791




16.

17.

18.

19.

20.

uGd @ — (3 x 10 = 30 wdHuCuerser)
ereu(pid eNTTES @SS, LPETDESHSHS SL_(HenT 6llgelled
cllenL Hms.

BL  urtiu@dude  sewbgieter  Cgbumeuent  LTLed
&(HSGI&SEn 6T Qg,rr@g,gjmué;ss.

sbuer UnsHeanruied srentliLipbd “Lnsgienn waefli” ereyd
saneliled sU_(Heny eUanys.

FTTQL(PSF GTETMITE GTEHTE0T ? S|SB QUGS 6T
THSHISST_(H& @6 6l6TsEs.

sBPQwMPsE  eseu  Fowl  Quilueurser <y bl
Qgremgemer elleuflss.

Gpsre srubungefle @Lib CQupmerer “SbuipmomuiemTd”’
udHM @ SLHT U,

3 D-1791




D-1792 Sub. Code
21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester
Part I — COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by code of communication skills?

2. What do you mean by communication skills?

3. What are the three main elements of effective speaking?
4, Mention any four tips to improve speaking skills.

5. What are the types of listening?

6. What are the five stages of interview?

7. Write any two important elements for paragraph writing.
8. What does an editor do in publishing?

9. What is corporate communication?

10. Write any two tips for writing press release.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Jot down the whole communication process.

Or

How do stimulus and response play a major role in
communication? Explain.

Write in detail about pronunciation etiquette in
communication skills.

Or

‘Phonetic symbols aid is improving one’s
communication skills’ — Elucidate.

Write a paragraph on Stress and Intonation.

Or

Give some self-assessment exercise for improving
soft skills.

What are the differences between discriminative
and comprehensive listening?

Or

Explain in detail about three modes of

communication.

How do you write a business proposal email?

Or

What is the star method of interviewing? Explain.

9 D-1792




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

‘Is interference of mother tongue the major barrier for
effective communication’ — Discuss.

Why does phonetics learning become significant for
communicative skills? Explain.

Write in detail about online presentation tools for
presentation skills.

Prepare a resume for a new job.

You have received a communication for an interview for a
job in Wipro. How will you prepare for an interview?

5 D-1792




D-1793 Sub. Code
22/13722

DISTANCE EDUCATION
Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./

M.B.A. (56 Years. integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

Part II — ENGLISH PAPER - 11

(CBCS 2018 — 2019 Academic Year Onwards / 2021 calendar
year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. To Whom the Sonnets of Shakespeare addressed?

2. What are the emotions evoked in “Lines Composed upon
Westminster Bridge”?

3. To Which pointer does Andrea Del Sarto Compare
Himself?

4. Define Soliloquy.
5. What does “Yellow Wood” stand for?
6. Where does the solider in strange meeting find himself?

7. What does the word “Gitanjali” mean?



10.

11.

12.

13.

14.

Why did Shylock hate Antonio?

What is the theme of the poem Coromandal Fishers?

What is note making?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Discuss briefly the romantic elements in “Lines
composed upon West Minster Bridge”.

Or
What is the effect of Browning’s dramatic

monologue?

Bring out the symbolism in the poem “Andrea del
Sarto”.

Or
“Let us sleep now...” what does the ‘sleep’ signify in

Wilfred Owen’s “Strange Meeting”?

How does Tagore express material desires and ego
as main barriers in the path towards God?

Or
Is Shylock a Villian or victim?
Attempt a short note on the morning scene at the

seashore with reference to the Poem Coramandel
Fishers.

Or

What does Stephen Spender’s “The Express”
Symbolize? Discuss briefly.

) D-1793




15.

16.

17.

18.

19.

(a) What is the format of note-making?

Or

(b) What are steps to organize an essay?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the subject matter and theme of “Beauty is
truth”, truth beauty, — that is all ye need to know on
earth, and all you need to know”.

Justify the title “The Road not taken” as a metaphor of
life.

Elucidate Tagore’s use of imagery in “Gitanjali” with
appropriate language.

Make notes of the following passage :

Butterflies can be seen fluttering over flowers in the
Himalayas, in the Gangetic plain or deep down in the
villages in Tamilnadu. These beautiful creatures are
useful pollinators. Their wings are formed of pigments of
red yellow, black and white, while the blues, the greens
and the metallic iridescent hues are the result of
refraction. The patterns on butterfly wings are created by
a mass of tiny coloured scales which overlap almost like
the tiles on a roof. Their antennae are used primarily to
find food and mates. They are covered with microscopic
sense organs and moved by basal muscles. Through
these, they perceive odours, changes in temperature,
humidity in the air and certain other stimuli.

3 D-1793




20.

Read the following passage and answer the questions
given below :

After we got independence, we in India have been
trying to raise our standard of living. Though progress
has not been as quick as we could have wished, there is
no doubt that, in the last twenty-five years, we have been
steadily inching our way towards some of our goals, we
have almost enough food for our huge population, thanks
to the revolution in agriculture. We have built a sound
industrial base. We have dethroned hundreds of big and
small white elephants — the princes. We have been trying
to distribute land more fairly — But with limited success
so far. We have also been trying to find employment for
our youth — again with only partial success. These and
other problems would no doubt become manageable if we
could check the steep growth of our population.

(a) Have living standards in India risen rapidly?

(b) Who have we been trying to do with only partial
success?

(¢) What have we succeeded in doing?

(d) Have we succeeded in checking the population
growth?

(e) Have we been trying seriously to check it?
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D-1968 Sub. Code
10423/34723

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2023.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is management?

CLeTETenn T 6resme ?

2. Define planning.
S LBL6 euenumIdEsHe|b.
3. What are the benefits of MBO?

&D&Camerger G maTenoudlen HETENLOSET 6TETET ?

4, What is responsibility?

QUITmILIL] GTETDTE) GTEITE ?

5. What are the advantages of decentration?

LTeUTESSS6T BETanLOSET UITEnE. ?

6. Define leadership.

SOVDIEFICISMS UM TWNISESHE|LD.



10.

11.

12.

What is a controlling?
SLHULBSHSED GTETDTC GTEITET ?
What do you mean by a strategy?
2 ) T ETEme ?
What is communication?
556U CSMLITL| eTETmTEd GTeiTey ?
What is the concept of motivation?
sargGedlLder smSHluied wirg ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the functions of management.
Cuenamenn GFueum el 6de6rs@s.
Or
(b) What are the various methods of planning?

AL Blpgedlen LOCaum CUMSHMET Famis.

(a) Explain the nature of organizing.
@msmLUILYer serananil all6rs@s.
Or

(b) Discuss the scope of management.

Cueramenuder ereeneuirlilbanar alleurdlss.

9 D-1968




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish  between formal and informal
organization.

(LPE® M Wi et WHMILD (WpenmETyT D{MLOLIL|SHENET

CaumuBssis.
Or

Describe the types of motivation.

sarg@&eLider euanasamen ellaféseb.
State the need for departmentation.

slepu@ler Caameuamus smmnis.

Or

What are the requirements for effective controlling?

QHDE &S SLHuuT(hssrer CHameusser wrenal ?

Discuss the principles of effective communication.

YOHPd WS sseuGFTLT CaTdranssemers LHDH
cfleurl.

Or

Describe the types of co-ordination.

RHESHETLIL| CUMEHMET Fnl)s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe about the evolution of management thought.

Cueramenn Hpgsenaruier uflarmo aleridsl LD eSleutlés.

Elucidate the steps to be followed in the planning process.

Sl e Qeweumiiged Wearupn Ceuamiqus Ligblanasamer

ThSSHwbLs.

3 D-1968




18.

19.

20.

Explain Herzberg’s two factor theory of motivation.

Ol el LT et @rleLd Syl o1& &6l
Camium’ el edlerds@s.

Discuss about the techniques of decision making.

WiLeuR&E@D B LBsmer UHM eHleurdés.

Define  communication. Explain the types of
communication.

55eUOCSTLTLS®ET UMTUNIES. $56IDCSTLITL| cUumSSMmaT
ollaTsGs.
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D-1969 Sub. Code
10424/34724

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2023.

Second Semester
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define cost accountancy.

Qeveyd saTsS LD - uaTUMISGS.
2. What is minimum stock level?
GOOHSULE F7&5@ Hlaned wng)?
3. What do you mean by labour cost control?
Qzmemert Gewe|ds s _(HILILME DT ETETET ?
4. Write short on pieces wage system.
glar(h saHlu (pevm LUDDH SFHESONS 6T(LPGIs.
5. What is the joint product?

@ aenewt CLIM(BHLSET eTerLgl WiTg)?

6.  How do you differentiate normal and abnormal loss?
FMSTTemT LHMILD SFTsTIaT @l GTeUeUMmM)
Cagupssiaiz ?



10.

11.

What do you understand by batch costing?
Qar@d Qe epad Brisdr eerer fpgGarardldirgser

What are the uses of break even analysis?

Foblened Li@GLULIMIIeS 6 LIWETSET 6Teime ?

What is marginal cost?

edaflbyblenesd Qe eTemmmed creime ?

What is meant by cost volume profit analysis?

QFee] BjaTe| @e M LEGLUTUIG GTETDTE) cTeTe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the objectives of cost accounting.

Qeoe|s samsslweden Crrésnigamaer dl6md@s.

Or

(b) In a manufacturing concern, material P is used as
follows :

Maximum consumption 9,000 units per week
Minimum consumption 3,000 units per week
Normal consumption 6,000 units per week
Reorder quantity 36,000 units

Time required for delivery 4 to 6 weeks

Time required for emergency supplies : 1 week

Calculate (1) reorder level (i) minimum level
(111) maximum level.

9 D-1969




12.

em 2Husd soameuuid, Qummer P (Gemeumomm
LweTUhSsLILGE DS

aurrsSn@ 2Afsul s 9 000 wLeflLsar

&y

amsddE  G@DBEEULE 3,000 wefl s
Bisey

ST TyenT BI&t6] 6,000 wefl ser
MSEHS

OHESTETPSD A6m6) 36,000 wyellL et

MBICwrsD 4 Wpsd 6 eurgrsar CaameuliLiBIb

Sjaure AElCurssdn@ Coameuwimear Corb 1 aumyb

(a)

(b)

samsA(Hs : (1) bpQsrarpsd Hlae (i) GonbsuL s
Blevew (1i1) dlsu’ s flene.

Distinguish between allocation and apportionment
of cost.

Qeewey &&&E0 wHnbD LkS Gemar Counubhsss.
Or

Standard time allowed for a job is hours and the
rate per hour is Rs. 5 plus a dearness allowance of
Rs. 1.50 per hour worked. The actual time taken by
a worker is 15 hours.

Calculate the earnings under (i) Time wage system
(11) Piece wages system (i11) Halsey plan (iv) Rowan
plan.

em CoumasE Aawdssiubn Hlaowrear Crrb
LHNID sHsTar ellene eh. 5 2 Le6r selenalillg
Cauaned uMiss e el CrISHHE@ . 1.50.
Qzmflerert ehsgs CamarL o arepwwnear Cryb

15 wewtl CryLb.

@) Cpr eerdu @ep () gar® esdu o
(iil) emréed A (v) Cpreumer HiLgder Ep
QU(HEUTEW ST (H&.
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13.

(a) What do you mean by elements of cost? Explain
different elements of total cost.

Qeellenr samigeT erammmed eremman? GMss CFewaier
LOCaum samisamer allersd@s.

Or

(b) From the information, find the profit made by each
product, apportioning joint — cost on the sale — value

basis.
Rs.

Joint-cost :

Direct materials 1,26,000
Power 25,000
Petrol, oil, lubricants 5,000
Labour 7,500
Other charges 4,100

Product X Product Y
Selling costs Rs. 20,000 Rs. 80,000

Sales Rs. 1,562,000 Rs. 1,68,000

ECp Qarhssiiul_(Herer sseusaiad(hhgl, eubaum(m
sumflulpen forss @Qeorusams gFml@d - ey
wHmD  edpuemer wHuGer Sl LS

Qeuiwa]b.
€.

gl (H& Ceevey :
Criyig L1 CummLser 1,26,000
crflgsd) 25,000
erfl@umpeT, erawrenemTil, 2 weli@ummer 5,000
2 anipliL| oerglwiib 7,500
whHn Ceveierbiger 4,100

A D-1969




14.

(a)

(b)

Qumrmer X Qumper Y
cibpueer Gewal 5. 20,000  @p. 80,000
cfpLievar en. 1,52,000 . 1,68,000
Explain the various levels of inventory.
sr&@sefler LOCam Hlawsmer cllars@s.
Or

The following was the expenditure on a contract for
Rs. 6,00,000 commenced in April 2004.

Materials 1,20,000
Wages 1,64,000
Plant 20,000

Business charges 8,600

Cash received amounted to Rs. 2,40,000 being 80%
of work certified. The value of materials on hand at
the close was Rs. 10,000. Prepare contract account
for 2004 showing the profit to be credited to profit
and loss a/c. Plant is to be depreciated at 10%.

gure  2014-¢  Qgrmslul L. e 6,00,000
eULBssHen srar Qgwey, GemeuHLmy :

€.
QumLsar 1,20,000
& 60l 1,64,000
2EmeD 20,000
aaniles CFeeilarmisar 8,600

80% Gaueme smamefl&slLL L LT ¢F. 2,40,000
Qupri’ L gl. reld amsulld @Qmbs CummL safler
LI @F. 10,000. 2004-&&MaT QULIGSS Seudbdl6d
@orusdaear @erubd WHMD BLLE Samssld elrey
meusgl sramiisseyn. ymeuld Werar Csuibreard
10%.
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15. (a) What are the salients features of marginal cost?
cflefliby efllemeudlen (W&l S DSFBIGET WTene ?
Or

(b) Discuss the relationship between standard cost and
estimated cost.
Blevewmer Qewelh@n wHukG nulL QeoalnEh
@aeLCuw 2 érer QgrLmlemer aflouflss.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Describe briefly the different methods of costing.
uoCaum Geeilud (Wpevpsamer &H&sLTE 6flafldsa]b.

17. From the following figures, prepare the cost of the three
process of manufacture. The production of each process is
passed on the next till completion.

Process Process  Process
A B C
Rs. Rs. Rs.

Wages and material 60,800 24,000 58,000

Works overheads 11,200 10,500 12,000

Production (in units) 72,000 75,000 96,000

Stocks (units from preceding

process on 15t July) - 8,000 33,000

Stocks (units from preceding

process on 31st July) - 2,000 11,000
(9 6breu(mLD Lj&rerf] ellugriset el (BB, eLp 6T

QewdpernsErsstar 2 HusdH amowews surhéssea|b.
ealbeurp Cewarpepub 2 HusSdH Wb ey AHSS
2 HuSH QFWDApDSEHEHSE ALILOE DS
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Qewdwery  Ceswdwpean

A B

. -
sarflwid wHmIb QUL seT 60,800 24,000
Couamavsafler Guomhbgae|ser 11,200 10,500
2 HusH (Si@dd) 72,000 75,000
#16@E  (Swfld) 1 gY@
Gphegw Aeuowapuia b - 8,000
516@ (Swdd) 31 mOme
whemsw Geuapanuled(bHhgl — 2,000

18. Write short notes on :
(a) Budgetary control
(b) Forecast and budget
(¢) Flexible budget.
SHpEHuy sms :
(@) eure]-Gewe| S L sl (HLrum
(<) ersanfliiy whmib aifey-CQgwey L b
(@) Qpdlpss euray-Gswe| L ib.

Qewdupenn
C
1.

58,000
12,000
96,000

33,000

11,000

19. From the following information relating to a firm, you are

required to find out :

(a) contribution

(b) break — even point units

(c) margin of safety

(d) profit
Total fixed cost Rs. 4,500
Total variable cost Rs. 7,500
Total sales Rs. 15,000
Units sold 5,000 units

D-1969




20.

@ Hneasder Spsam. sseumsaiad(hhg, GeuHams

SATES (G-

(=) umseiliy

(<) swblanels LeTell (jedled)
(@) umgsmiy eflefliby

(FF)  @emutbd

Qurgg Hlevownear Ggwa, e 4,500
Qs Caumupib aflena eh. 7,500
Qurss ellbLemer ep. 15,000

efibuaen GelutiLlL SIOGSE 5,000 @i @s6r

What do you understanding by zero base budgeting? How
is it different from traditional budgeting?

sl i wlorer eurel-tewas S upd Sl
QMg wrg? urrbuflu eurel-Csweys FHiL el mnhs)
@gl ereuaimn Coumu@Bmg) ?
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D-1970 Sub. Code

10431/12631/
13331/12231
34731

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.L.E./B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,

DECEMBER 2023.

Third Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is personality?

9}@HELD GTEITMITED GTEITET ?

2. Define organizational commitment.
‘Bmieuer sriiueiliiy’ — euepguen Cawis.
3. What is perception?
LIGED)|GRTITG GTETDTE) GTGIGT ?
4, Define ability.

‘e - cuenguenn CFiis.

5. State the role of an informal group.

PDFTIT G Waeiler Lnimads @b ayb.



10.

11.

12.

What is organizational power?

Blmeiar g&8 erammed erebre ?

Define organizational stress.

‘Blmieuer o|pssh’ - euaruamy C&ws.

What is organisational dynamics?

Blmieuer @uissedlued eTemmmed eTeime ?

Define organisational climate.

‘Blmieuer sreblere’ - cuanguenm CFuis.

Define organisational development.

‘Blmieuar euer&d — cuanywenn G&uis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write briefly about the elements of organisational
behaviour.

Blnieuer pLSdSUden samsmerss UHD  HHESSLNS
T(PSGIS.

Or
Write short notes on the dimensions of Attitude.
wCarmumeus S e uflorenrhigea e umml Sm
GSOILILSEET 6T(LpS)I5.

Write about the relevance of motivation to
organizational behaviour.

Hoear pLswsse 2 pgisaer urpsssmst UH
T(PGIS.

Or
Explain the importance of teams in organizations.

%@@mr&g@ﬂ@ 6ot % 6rfl ot WwsHwusgusms
AT&ESELD.

9 D-1970




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly write about the stages in team formation.
&P 2 meunsssder Hlevosmers UbPl  &HHESLIS
T(PSGIS.

Or

Write short notes on the importance of managing
organisational politics.

Blneuer  rflueme  Hlreudlluger W Huggieud
G&DSg Al GNULEMET 6T(LpS)s.

Discuss the importance of managing organizational

conflicts well.

Blmieuer  @preaurhsaer  Berg  Hlieudlliudlen
wsHwsgausamss LHd eleuflésab.

Or

Explain the significance of organisational climate in
today’s workplace.

@arerpw vl g  Flmeuar  sreblaneuder
W&Iwsglasams allearssa,b.

What are the kinds of resistance to organisational
change? How can they be managed?
Blmeier LIHPSHHEG eremar eUMSWITET 6Tl TLIL|GHET

o grererm ? jeuhenm ereueurm Hlfeudlss (pigujb ?

Or

How can organisations help employees balance their
work and life?

oarlLITGET  SEseT  Geuamenwu|d  GUTPSESEWILD
soBlanelIL(SS HIMEURTHRIGET TeUEUTN 2 SEIGTLD ?

3 D-1970




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain theories that help in understanding personality
development.

< (@HELD aleTiFSlepwis yfba Q&mérer 2 @b
Cariurhaamer 6flerd@s.

Discuss the types of power and their sources.

g&Fullen cuansEeT LOMID SeudHdler sTrEIGmeTL LibHDH
afleufégeyLb.

What are the types of stress? Also, present the sources of
stress and their consequences.

wear  (PSsSHlen  cumsseT  wmeel?  Gogid,  waer
S(WPSSSIe  YSTIRISMETL|D Djeubhdlen ellenere|samerubd
CIEAGER

Distinguish between organisational efficiency and
effectiveness.

Blmeuar Qewddmer wHHID YHname Coumu(HSss.

Explain in detail OD interventions.

OD gaauiGsamer allfleurs afleardsalb.

A D-1970




D-1971 Sub. Code

10432/12632/
12232/13332/
34732

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,

DECEMBER 2023.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define quartile deviation.

sTerar(h elosamea euaTwim.

2. What is the main purpose of a frequency distribution?

SiamGeuem Lraualer (p&sHlu CrrEshd ererer ?

3. What is a good skewness value?

BeOE) GUEETE| LOSILIL] GTETHTE) CTETET ?

4. State any two advantages of scatter diagram.
fsmd  eueguLsdlear  gCseid @Qrew(h  BETELOSMETS
GO a|ib.



10.

11.

12.

What does a linear trend measure?
Crflwe Curég erang arellHEDa) 2

Write a short on Least Square method of trend analysis.

CursE uELUTLGSTET G®DHS &7 (WPeDewLll Lbb
F(HSSLONG 6T(LHSE|LD.

Write a short note on type I error.
cuens I Wanp Ll Sm @Ol erpgis.

Specify the meaning of one tail test.
@@ aurd Gamganaruilen Gummaners @GMHILIKE®HS.

What are the theorem of probability?
Hlapsse| CaT_LITH&ET eTemmmed cTeime ?

What is binomial frequency distribution?
FHMILL A EIERT LITeUE GTETmTed 6Teme ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Summarize the nature and scope of statistics.
Yerefleleuniiseflenr  semenn  wpmid  Crpréssans

cllené@a.
Or
(b) What are the various types of statistical diagrams?
Explain.

LOCaum euanswiner Larafleleur euan UL s wTenal ?
clleTé@s.

(a) The values of X and their corresponding values of Y
are shown in the table below.
X 01 2 3 4
Y 2 3 5 4 6

Find the least square regression line y=ax+b.

9 D-1971




13.

14.

(b)

(a)

(b)

(a)

(b)

X @ar wHiys@Epd eupder Gsriiyerw Y @er
LSILIL|&(@rHLD &G o @6 S L eauamanTuiéd
ST UL (heTerer.

X012 3 4
Y 2 3 5 4 6

@ophs sy GeatemenL ey eufl  y=ax+bxns
ST PlweLb.

Or

Bring out the differences between skewness and
kurtosis.

auaarey OHMID WPaLlLeTanel - Coumimhsemen er(psis.

Explain the different types of index number with
formula.

LGeum cuanswrar GO (H eraTenent @S THIIL 6
cllené&s.

Or

List out the features and wuses of Poisson
distribution.
LIMUETET LIJeUed - SIDFBIGEHT HMILD LwesTm(h&enerT

ULl iqgued(hs.

Enumerate the methods of determining trend in
time series.

Crrgs Gam_féd Curses Hliremlseh apsamar

& (HS.

Or
What is two tail-test? List out its hypothesis testing
procedures.

@ran®  eurd-Camsenear  GTETHIED  GTETET?  <DiF6H
&(hgIGamer Carganar benL (penSar LI 1quiadl(H\s.
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15.

16.

(a)

(b)

A sample 900 items has mean 3.4 and standard
deviation 2.61. Can the sample be regarded as
drawn from a population with mean 3.25 at 5% level
of significance?

900 2 (muLIg&6T Camearr wrdfuler symefl 3.4 wHmID
Blevowrer ellwsd 2.61. 5% WP&HWSFHeud UTUDBS
ggrafl  3.25  EsatOgredsuiler  @@mBbg LTS
T(H&SUILL L HTES &(hG (LPlgU{LDIT?

Or

Three coins are tossed. Find the probability of
getting (1) at least one head, (i1) exactly 2 heads.

ppeTn SMESET Sy erPlwiLGEDg. (1) GonHsg e
seme, (1) &flurs 2 seoosmeart CumeugDHETET
Blapssmeusd semLhls.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Given the following sample data set :
6,12,9,7,8,4,3,12, 15

(a)
(b)
(©
(d)
(e)

Compute the mean.
What is the median?
What is the mode?
Compute the variance.

Compute the standard deviation.

Qereuqmid IS sreys AsmELiy CarhissliulLg)
6,12,9,7,8,4,3,12, 15

(1)
(<)
@)

(FF)

()

grreferw sanrés(Hs
awwé Carl) ererer
(LPEm M GTEHTET

LIHIUTE L& Sanrdbdl(Hs

Blevoowner eflesmead sarés[Hs.
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Calculate the coefficient of correlation between x and y
from the following data :

X 5 10 5 11 12 4 3 2 7 1
Y 1 6 2 8 5 1 4 6 5 2

Qemeumd  sreyseafledi(phg x wHmDd y Qe Cuw 2 drer
QBT GMESMS HanTdhdl (H&.

X 5 10 5 11 12 4 3 2 7 1
Y 1 6 2 8 5 1 4 6 5 2
Calculate the seasonal indices from the following data
using the average method.
Quarters
Year 1o v
2005 72 68 80 70
2006 76 70 82 74
2007 74 66 84 80
2008 76 74 84 78

2009 78 74 86 82

syrafl  wepewl uweru(®iss bereumd  Fre|satledmhs)
UpausTe GMuIHsmers s [Hs.

Quarters
Year 1 oy qv
2005 72 68 80 70
2006 76 70 82 74
2007 74 66 84 80
2008 76 74 84 78
2009 78 74 86 82
. D-1971




19.

Day

A company keeps records of accidents. During a recent
safety review, a random sample of 60 accidents was
selected and classified by the day of the week on which
they occurred.

Monday Tuesday Wednesday Thursday Friday

No. of accidents 8 12 9 14 17

BTG

Test whether there is any evidence that accidents are
more likely on some days than others.

em Hneard olusgiseflear udejsmer meusd (HES M.
slusdHu urgismiy wdiurieler Cung, 60 eluggsafer
Erop wrdfl CarblsOssiul B, el Hlapbs eurysder
Brefleiy euansLiLI(HSSLILIL L G.

Slraiger Ggeueum Lger eflwimper CleueTerfl

duggisaiien crameniisans 8 12 9 14 17

20.

wHm prisemer ol Se prigsefler Husgsdr dsbd
TETUSDESTET YFTTD 2 eTansm erenm Cardlése,b.

Give below are the weekly wages (in Rs.) of six workers in
a factory. 62, 90, 78, 85, 79, 68. If two of these workers
are selected at a random to serve as representatives,
what is the probability that at least one will get wage
lower than the average?

em Asmfiheramoulldsr @m Csrflemearisater eumy sardluib
(ep.uded) EC Qarhissiul (Heterg. 62, 90, 78, 85, 79, 68.
@psl uaflwmerisefler @meur Wrdbldsarmal Leanyflw
sHEFwQTSS Caib0ls[H\&EsILL LT, GSMDHSLLFID
RMmeuhsE Frmefleow s Gampeurear safuibd el &Eh
Hl&DSH6,| eTETe ?
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D-1972 Sub. Code

10433/12633/
34733

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.
(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is commercial bank?

aeniles cumd eTaTmT CTETa ?
2. What is any branch banking system (ABBS)?
Haver cumidl siewwiiy (ABBS) ereésmmed eremen 2
3. Why RBI is called clearing house?

fereu YT GreT &1GsTenas Sireusid GTehT)
SDPESILI(HE MG ?

4. Write a short note on statutory liquidity ratio (SLR).
glLligier uariywss elflgnd (SLR) updl fmy @iy
T(PGIS.

5. Expand IPO and FPO.

IPO wpmid FPO sfifleuré@s.



10.

11.

12.

What is commodity money?

MWLMy &7 @, LIewTLd GTETMTE) 6T6iTen ?
What are exchange controls?

uflorhns s HLLTHSET TETMTE 6TEITET ?

State any two objectives of banking regulations Act 1949.

umdl Q@U@ weans UL 1949ar gCGsed @ e
Crréssmsamend @MU Hs.

How is RRB different from other banks?
whm eunidlsaielmhg RRB ereucurm Coumupdmg 2
Define private bank.
ST euridl - euanywim.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Differentiate unit banking from branch banking.

Hener curadluledl(ppgl welll cunidlanw CoumuOEis.
Or
(b) Elucidate the balance sheet of a commercial bank.

cuentls eumidluller @ muyblenans @olilienu edleul.

(a) How did bimetallism help the economy? Explain.
@l e 2 Gaors 56w Ll P ereueUTm)

QummertarysHn@ 2 seillwg ? eflars.

Or

(b) Explain any two credit instrument in detail.

gCaenib @\rearr(h sLem smedlaamer allifleuns allerss,.

9 D-1972




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Enumerate the power and functions of SEBI.
SEBI @er dlsmpd  wpmid  Qeweurhseamer
UL ig el (hs.
Or
Write a brief note on exchange rate systems.
wron e48s AewliLser Ubdl HmEsLIaT G
T(LPSIS.
Explain the important provisions of RBI Act.
RBI s L_gdlermr @psslwinmear afldlsamer allars@s.

Or
What is NABARD? Explain its function.

BUTTH  eTermmed  ereman?  Fem  CFweuT an

clleTé@s.

Bring out the differences between NABARD and
SIDBI.

puri@ (NABARD) wpmpid @bdwu  fp  Qsmifled
Gubum () uriI& (SIDBI) @e Cw o _GTer
Caumiur@aeaner cleul.

Or

Summarize the advantages and disadvantages of
fixed deposit receipts.

Blevoowrer el régsaflen  BeesET  LOHMILD
Savwasemer elleu.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the types of banks.

cunidlsafler cuanssamer 6llaTs@s.

3 D-1972




17.

18.

19.

20.

Explain any five money market instruments in detail.

gCasaIb Bhgl Lewd shang shedlaamer allfleuns allens@s.

Evaluate the functions of central bank.

wgHw cunidlufler gwdurhasamer LEHILNDS.

Discuss the factors affecting the autonomy of central
bank.

wsHW euridlufer surl Hapwils LTHEEGD sTrenilsamers LHM

elleumd).

Discuss in detail the functions of private sector banks.

saflwurt gienp eukdlsaflen Geuourhsamer ailfleurs efleumd.
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D-1973 Sub. Code

10434/12634/
34734

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2023.

Third Semester
BANKING LAW AND PRACTICE —1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term “Banker” and “Customer”.

GUEBISWITETT WHMID CUTIYSESWTETT UG TUII.

2. Who is called a banking customer?

@@ cumduller eUTGEMSWITETT T HP&EHUILI(HLIGUT
wimir?

3. Define endorsement.

UD&GHILIL eUepTwmSsa L.
4. State the banker’s right to close an account.

sEEMS (PlgLILFNH @, cunidlwmearfler 2 fenwews GHLE@.
5. Who is paying banker?

QEQISFID EUBISIIT GTETLIGUT WITT?

6. Elaborate RTGS and NEFT.
9 mgedlerev wHMID Bl - lMeurssDd FmHs.



10.

11.

12.

13.

What is meant by Credit Card?

FLGT S| 6eHL_ GTGITMITED GTEITE ?

What do you mean by Discounting of Bills?

LIHNEFE (B ST SeTEhLilg T 6rere ?

What is meant by current deposit account?

BL UL @GILIL| SETEE GTGTDTE) GTEIGH ?

What is rural banking services?

Symoriym eunid CeFmeusdr eTammed 6TeaT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Describe the general relationship between banker
and customer.

UBISWTET(HE@GL Mg SHmSWTeT(HEGHLD @ enLuiemer
Qumrgieirer 2 pepeu efleuril.

Or

State the salient features of negotiable instruments.

LIHNIP®dD AeuarsSer SplidudLsmers gams.

What are the duties of collecting banker?

GaasMiiy eumidluder sL_a&Er wWmeel ?

Or

What are the importances of credit rating?

sLam HLISTL g6 (PSEUSSHURSET WTane ?

What are the different kinds of endorsement?

ghlesaier LLCam CUMSSHET WITENE ?

Or

9 D-1973




14.

15.

16.

17.

(b) Explain the types of bills of exchange.

LIHMEL g6 LSS 6ll6Td@s.

(a) What are the importance of travellers’ cheque?

vwent sTCFTaneUlleT (P&SISSHICUBIGET 6T6TET ?

Or

(b) Explain various type of customers and account
holders.

LOeUSWTET  GUTqSMEWTETTHET  WHMID — eukidls
saTé @ eugd (HLiLuTsamen elleufléEgaib.

(a) State the drawbacks of credit cards.
uboL e uler @epurhsamer @GHlLGLa|b.

Or
(b) State the advantages and disadvantages of internet
banking.
@Qaeenr  cumiduden BaTEWEET LHMID FEMLOSEETSE
GSOILAL .
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe various rights of a banker.

cuidlwfler uwCoum 2 Mevsaer afleul.

Describe the precautions to be taken before honouring a
cheque for payment and the statutory provisions of a
collecting banker.

sCamemed@ U  OesgaushH@Guper  U@GOSEMm
aunidlwuim er(ds Ceuatmqw (perbearssfsamasamenud g6
Barar s L grsgissmenybd eleuflés.
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18.

19.

20.

Explain the procedure for opening bank account for Clubs
and associations.

el WHMID FRISHIGHT eUEIHSG Hams@ CSTLkIGeUSDHSTEn
auflpenmaaer 6hlaTsEs.

Explain the process of opening, closing and operating an
account.

sasmad Holugl, epheug LONID QusEGelg UHHIWL
Qewepermerw ellfleurs eflers@s.

Elaborate with arguments that Modern Banking has a
vital role in the economic development of a country.

@@ prigear Qumrmertsmy euerréfuied pelar eumlufud
WsHW UG audlsdlng eeatums aungms@Epler alfleurss
Fafml.

A D-1973




D-1974 Sub. Code

10441/12641/
12241/13341/
34741

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define market.
FHESE W GUMTUINIES.
2. What is marketing environment?
FHhenSLILI(HSESD GO GTETDTE) 6TEs6n ?
3. Write down some industrial goods.
fo Qzmflagienn QUTHLEMET 6T(PSGIs.
4, What is trade mark?
QUTESHS FhaG GTGTMHTC GTGIET ?

5. Who is wholesaler?

Qrss eSlwumumdl erereuT Wi ?



10.

11.

12.

What is inventory control?

186G ST eTETMITE) 6TEET ?

What is order processing?

QYT QFWQTESLD CTETDHTE) GT6HTen ?
What is product positioning?

swumfliy fleveliu®gse eremmme ereime ?

What is communication?
QFTLITL| GTETMTE GT6bTeN ?

What is publicity?
NaTOUITD ETETMTED CTETET ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Differentiate selling vs marketing.
dpueer  wOHMID  sHSLILESSD — YHwelhHem
Caumpubsgs.
Or
(b) Discuss the bases for market segmentation.

shangll Afedler <jliuemLamwls updl efleirdlésab.

(a) Explain product life cycle concept.
swumfliy eurpéens &pHdl smedamar elarsEs.

Or

(b) Discuss the factors affecting price of a service.

em Csmeauler olewamw urdHé@h srraflaamert
ubm efleurdléseyb.

9 D-1974




13.

14.

15.

16.

17.

(a) Write down advertising media merits and demerits.
eflembLiy  26r_gSSHeT  BETOLSHET LHMID  SEDEEET

TS S.

Or

(b) Discuss physical distribution of goods in detail.

QumrmLsafler Gsrhsd NHCwmsDd LHH  Hfleurs
clleurdlésab.

(a) Write down role of distribution channels.
MEIGwrs Ceardaafler Lki@ LHH 6T(HSHISH.
Or

(b) Discuss after — sales services.
pueens@ UpsTar Caameuenw LHO efleurdlssalld.

(a) Explain the importance of communication.
sseued Qarimier psHusgicusams cflersEHs.

Or
(b) Write a short note on integrated communication in
marketing.
Fhang 1L (HESH60 6 (Bl enamTd eI L 5566

Qariiy ubml e Ao GNumU eT(pgis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the market segmentation concepts and
importance.

shemsll  Afle] smSHISsET WLOHMD PEHwUSHeDd UHD
clleurdlGsayb.

Explain in detail about product planning and
development.

swurfliy Sl e wombd Cwbur@® ubd eSfleurs -
NeT&saLD.

3 D-1974




18.

19.

20.

Discuss the factors affecting choice of a distribution
channels.

ABICwrs Caaraler Gareneuls LTH&EL sryanilsamarts LbHM
clleurdlssayb.

Discuss communication mix determination process.
saeue) Qarry  soaeu Hliawrw  Cewdapem  LbHO

elleurdlGsayb.

Explain communication process and elements of
communication process.

sseUDGSTLT  CQewden wLOHMID  sseue G Ty
Qewudpenpuliler nmiGameT 6Sl6Ts @ mISeT.
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D-1975 Sub. Code

10442/12642/
13342/12242/
34742

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
BANKING LAW AND PRACTICE — 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by lending?

sLem QsTHLILG GTETDTE) 6TeTe ?
2. Define overdraft.

SFlslLDm U TUDISSELD ?
3. What is meant by cash credit?

LIGWT GUIT6 GTETMITE) GTEITEHT ?
4, Define corporate securities.

sTTUUCTL USHTRIGMET U TWMISSED ?

5. What is meant by survey?

STEQSHLIL| GTETDITE) GTEITET 2



10.

11.

12.

Define documentation.

SLEIGTLD GUEN TWMI&H&SELD ?

What is an appraisal and why do we need one?

LG erapmed ereirer? gl erenr BL&EGS CoHameu ?

What is NPAs?

NPA sér ereimpmed eresen ?

Why do we need financial appraisal?

B8 NS ger Crrésd eremer ?

Define the term Industrial relations.

QaTHOFZIMD 2 Me HMET UG TWINI&HHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the types of borrowings?

FL_6TS6T 6T CUMSHET GTEIET ?

Or
Mention the importance of securities.
usSrnigefler psHwsgiusmss GOILILGLa|b.

Give a brief note on general principle of secured
advances.

LM MLILITET perCerrhmmisarfl e QuiTgieuTer
Qaratengew F(HSsLISS GOILILGLa|b.

Or
Describe the book debts.

sLamafgemar UM elleuflEsab.

9 D-1975




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Give a brief note on the rights of survey.
sasta@ly o Mepwsdr uhdw smésorear @Gdlliemud
QsThHEsaLD.

Or

What is the contract of guarantee for principal
debts?

P& L& @HEETET 2 S5STEUTS eLILIBSD 6T6umen ?
Describe the obligations of the bank towards its
customers.

QUMY SMEHWTATTEH @RS E, eumSuden &SL&ET  eTerer

craieng eflleuf&sa] .

Or
What are the two types of loan appraisal?

sLar HLISTL g 6r QTeT(h UMEHET WTee ?

Describe the scope of non-performing assets.

QeweduLrg Qarsgissaien Crréssams allalfssab.

Or
Mention the different kinds of borrowers?
LGaum cUENSWITEnT &L_6oT CUITTI (& LI GU T EN @I
GO Laib.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Banks as lenders — give a brief overview of lending.

CUBISIGET HLGET GULPMIGLGUTHETTS - SL 6T eUPhIGaUSled 6
F(HSHTET SETCETTL LSS SreLd ?

Explain the guarantees and its features.

2 S TEUMSEISGET HMILD HSET HLDEFHRIFEMET 68l 6TdHEHsS.

3 D-1975




18.

19.

20.

Describe the procedure of banking documentation.

cunidl pelamriiLBhgsaler panL(papullanar elleuflés.

Briefly explain how to follow and supervise commercial
appraisal.

auenflas  wHLG L Gerupmeug wHpd  CoHurieme
QElicug) eTUiLIg GTETLINS S(h&EEHOTS 6NleTdhse]| .
Explain the Acts causing industrial sickness.

Qzmherenesamer  peleuenLwF  CQFuwd  FLLES®ET
NaTEsaLD.

A D-1975




D-1976 Sub. Code

10443/12643/
34743

DISTANCE EDUCATION

COMMON FOR B.B.A/B.BA.(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define research.

SQITUES] - cuapTWMmISS.

2. Distinguish between historical and futuristic research.
QUTEMDHMI(LPEDD <, &S Ul em et erdlTsrapeny
< rmuESulel(pBg CoumuOEsis.

3. What is research design?

QLTTUIEFS GUIqEILDLIL]| GTETLIG WG ?

4, What is hypothesis?

&(hGICaTeT ererug) wmg)?

5. What is biased sample?

gmrurer Sl eremmmed ereire ?

6. What is primary data?
(PS@TMLDGE ST6| GTETLIG WITG) ?



10.

11.

12.

What is an interview schedule?

Crirameanted LILIqUIeh GTETLg WTgl?

State the types of editing.

QFT@ELILTEESS 6T UMSHEMETE Fnhd.

What is chi-square test?

&-alTs5F CFTSMEN 6TeTLIG WITG]?

Give the meaning of research report.

DU16| DS eranLigen CLMBET H(Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the significance of research in social sciences.
Feps  Mlelweled  yrriusFsluder HApridudLsamaerd
ENER

Or

What is review of literature? State the sources.
QosHu  Bermiley  eTeTLE  WME?  ASET PGV
FHMIGEHETE M.

What are the factors to be considered while
selecting a research problem?

< rmussl  Arsdlear/smotilaar  Gsfley Gguwb
Qumps smsHe Oamarer  Ceueanriqw — srreantlser

wimeneyu ?

Or

Explain induction and deduction methods of
research.

< TTUFS 96D 9S50 56 WHmID 2 IFSMHSHED

(PODSEET N6 E)s5.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the sources of hypothesis?

smGICHTafle P FmmIGET WTame ?

Or

Describe the survey method of data collection and
its types.

srey Cesflinde wHuumie| epuler cuamssamer
cMlemd@s.

State the requisites of good sampling.

B LIS erOssNen (WP&EFws Coameusamers gnms.

Or

What are the different kinds of interviews?

Crirasmanreler LOCaUM GUAMSSHET WITG) ?

What is tabulation? State the rules for tabulation.

OILL GUGHET  6TGIDTE) TG ? <DL L QUENEmTH ST

flgemers gnmis.

Or

State the principles of good report writing.
fnbs ie] Msmsuier Csmaransser wng)?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Briefly explain the types of research.

< rrisslufer uCoum cuassamer &(HSsWLNS elleuflés.

Describe the steps in formulation of research problem.

< TTLIES r&flaner/semeoLiLy 2 (HeUMEESH o _GTerm
uigblenegeer eileufss.

3 D-1976




18.

19.

20.

Briefly explain the various sampling techniques under
probability sampling method.

flapssa; wrdfl  wepuier Sp oerer LDCeumy wIH
THSSD 2 SHlamer HH&aLNs alleufss.

Explain the methods of construction of Likert scale.
OssT  ereCamellenar  allgeuadsGGL  panpullener
elaTsGs.

Describe the contents of a research report.

< Ueupdamauler o drarLdsmismen cileuss.

A D-1976




D-1977 Sub. Code

10444/12644/
34744

DISTANCE EDUCATION

COMMON FOR B.B.A/B.BA.(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by electronic banking?

Wlereren cumIdl cremmmed eTere ?

2. What is telebanking?

QzrenaCuél euridl eremTed eTebre ?

3. Expand MICR.
MICR g eflfleunés.

4. Define the term ‘Cheque’.

‘snGarana’ ererrm Camerened cuanFuwIm).

5. What do you understand by encryption?
GOMwurssd ererug undl HallT idleug wmg ?

6. What is digital signature?

gL 60 an&EWIMLILID GTETmmed rebren ?



10.

11.

12.

13.

What is meant by cryptography?

HNUCLrlymeeldl erermmed eresren 2

Explain about home banking.
I () eumaidl LH eflerd@s.

What do you understand by data processing?
s7e| Qewerssd upd BellT sdleug wmg ?

What is software?

QeTQUT(HET eTeTmmed GTeITe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Explain the facets of e-banking.
e curaidluflen jbamisamer allems@s.

Or

What are the uses of electronic money transfer?

Wereram Liewttt LflbrHnslen LiLemaer wrene ?
Explain the advantages of ATM.

TIq6TLDLIGHT BETENLDEHENET 6l6Td: & .

Or
What are the disadvantages of online banking?
Wlenanam eumidludler & wrane ?
Explain about E-locking techniques.
Wler L hHsd L ukigemer uHH allers@s.
Or

Describe the e-security solutions.

Wesr urgismiy Srejseerts ubdl efleu.
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14.

15.

16.

17.

18.

19.

20.

(a) What are the components of e-banking?

Wler eumidluflen gamser wreneu ?

Or
(b) Explain the types of cipher systems.

LT el |safllen cuamassemer 6llerd@s.

(a) Discuss the types of EFT.
EFT cuenssaers updl edleums).

Or
(b) What are the importances of LAN?
LAN @eir (p&dlwggieud wmene ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the constraints of e-banking.

Wemeram euridluden senLger LHHl elleurs).

Explain the electronic delivery channels in online
banking.

Semenaer  eumdluder  Wemamam  NBCwTE  euflsemar
elaTsGs.

Discuss the security threats in e-banking.

@-aumdlle ungsmiy SFamsSsOs6r LHH aleurd.

Describe about programming languages.
Blrorés GQumlaemerts Lpd afleul.

Explain the working of CPU.
CPU @err Qewdur’ e allerd@s.
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D-1978 Sub. Code

10451/12651/
34751

DISTANCE EDUCATION

COMMON FOR B.B.A/B.BA.(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write any two features of rural banking.

Sgmoiyp  eumdller uaTyser eraneuCuayd @ ey e

T(PGIS.
2. What is underwriting?
T(PSFHIMS eTETHTED 6T ?
3. What are corporate securities?
sTTOUCTL USSHTRISET eTemmTed GTeiTe ?
4. What is bridge loan?

@\ MERTLIL| HLGIT GTGITHITE) GTEITE ?

5. Write any two functions of SEBI.

SEBI e eraneuGuignid @i Qeweumigener er(psis.



10.

11.

12.

Define venture capital.

F@AST POSATEMS UMTWMISSELD.

What is meant by cash management?

Lier GO TERTELD GTETHTE) GTEITENT 2

Define capital budgeting.

ppeger LGl el euenrum).

What is external audit?

Qeuafliym senfléans erenmmed eTeime ?

Define liquidity management.

LeTLIL|p&aD CLeTamenty eueuimI.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Enumerate five important activities of a rural
banker.

Srmoiiyp eumdwrerfler gbg (PSS BL6llgSaSHEHET
ULl il (hs.

Or
Explain implications of rural banking in India.
@bdwureller  Hrmoiyp  cumduber  FrssmIS@MET
clleTé&s.
Explain the role of NSE.

cremmav@) -6t Likidlanar allems @ s.

Or

Write capital issue related activities of a rural
banker.

e Syrovyp  emdwurerflear  eposar  GrESHaver
QSTLTLITET BL6lq&MESSEMET 6T(LPSELD.

9 D-1978




13.

14.

15.

16.

17.

(a) What are the types of mergers? Explain.

@e@aTiiL UESSHET WTeel ? allerd@s.

Or

(b) What is reporting to SEBI? Explain.
Qa9-5@ ohsmswuaissd eramtmmed erenar? 6laTsEs.

(a) Elucidate role of rural bankers in mergers.

@eariider  Syrwliyp  eumdlwureriseiler  Lkiens
OzafleyLbhsss.

Or

(b) Explain various types of factoring.

LOCaum euenswimear sryanilger LHH ellaTsEs.

(a) Write a short note on (i) cost center (i1) profit center.

(1) eflewe epowid (1) @eoru epowid LHH Hmy GDILiy

UGS
Or
(b) Explain objectives of liquidity management.
LIGRTLIL| L& LD Cemarrenoudlesr Crrésmisaer
clleTé@s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain role and functions of OTCEI in rural banking
industry.

Sgmoiyn  ukdls  geopuld  eudleg-er  UkiE  WHmID
Qewdurhaamear clleTs@Hs.

Explain the characteristics of corporate securities. What
are the steps to be taken by the issuing company?
sTriuCrl ugdrhseaienr UaTHSmeT NeTdH@Gs. GUPMIEGD
Blimieuard eT(H&s Couemiql HL6UlqSaEHEET cTETET ?
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18.

19.

20.

Explain the different CAPM approaches to market
operations.

shand BlLellysamssepsstar CeucuGeoum epogear Carsg)
clleney MM ami@perpew 6llaTsEs.
Explain the types of mutual funds.

ugevLy Hldlsealer cuanssamen allars@s.

Describe the phases involved in cash flow cycle.

LeTLIL|p&a &ipH&lulled 2 arer s L nigener edleul.

A D-1978




D-1979 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two objectives of management accounting.
Cuoenamenn sansSlween gCasaub @reambh Crréshisamens
BBLQJBS.

2. What is financial statement analysis?

BlE oddens L@GLUTIG] eTaTLg Wmg)?
3. What are turnover ratios?

AOMIPSD NSFHIGET TETMTE 6T6bTE ?
4, Give the meaning of cash flow.

‘Qrrés gL Lgdler QUTHET F(Hs.

5. What is production budget?
QameTpsed aure| - Qe HIL b eTerug wrg ?



6. What is variance analysis?

LINUHD U6 | GTETHTE ET60TET ?

7. What is CVP analysis?
Qee] CsmEUiL @6 < Uie| CTETDTE 6T6Ten ?

8. What is differential costing?

ormUr L elleneoudluied ereriig wmg)?

9. What is profitability index?
@eruggeren GMui®H ereTmmed crere ?

10. What is internal rate of return?

2 6T (BT GYSIFD ereTUg Wmg)?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Who are the users of financial statements?

Hld dlsmssmarts Lweru B Court wreur?

Or
(b) Compute the operating ratio from the following
particulars.
Total sales Rs. 2,65,000
Sales returns Rs. 15,000
Gross profit ratio 30%
Administrative expenses Rs. 15,000

Selling and distribution expenses Rs. 10,000

9 D-1979




12.

Qereumd elurmsaialmbg CQeudurl(® oldssmss
STES (h 5.

Qwrss ellhuenen e 2,65,000
edlhuener $lmrub er. 15,000
Qwrss @eru aldsib 30%
Blfeurss Claae|sar er. 15,000

aflhuenar wHmIb AHGCLTE Cewaisem 5. 10,000

(a)

(b)

Product

O a @ >

Distinguish  between standard costing and
budgetary control.

Blevwmer OQewe] LOHMID eure] CFweds sL(HLILITH
S Fweupern CoumuBsas.

Or

Prepare a production budget for three months
ending 31st March 2009 for a factory producing four
products on the basis of the following information :

Estimated stock Estimated sales Desired closing

on 1.1.2009 during Jan-Mar stock on
Units 2009 31.3.2009
units Units
8,000 40,000 12,000
12,000 60,000 20,000
16,000 52,000 12,000
12,000 48,000 8,000

19 6treu(mLD S&6ue&elfl 6 SilgliuenLudled BTGNS,
swuriliyseer 2 husd Qeiubd Qgmhbheranassmer
2 HusH eura|-Cewey S Ldamg 31 wMTE 2009 jerm
(PlgeUEL LD PG LOMSEISEHSEGS SWMflEsa .

3 D-1979




1.1.2009 ey
Qur@reeT  wHuG nuc e
&G D GHSH6T

A 8,000
B 12,000
C 16,000
D 12,000

13. (a) What 1is break-even analysis?

gaauffl - Lomig 31.3.2009
2009-e Tl
oY WL [ el Gw
Apuemear SwEGseT  QmEESTES
SO GHGET
40,000 12,000
60,000 20,000
52,000 12,000
48,000 8,000

advantages and limitation?

What are its

FoBlened YUIG| CTETDHTED GTEITET? ST HETENLOSET

LOHMID SEBEET WTeneu ?
Or

(b) From the following data, calculate labour cost

variances :

Standard rate of wage per hour -

Standard time set

Actual rate of wages per hour  —

Actual time taken

emeumd  gre|sailedmhs)

LIMUTHS®ETES Hess (hs.

Rs.5

500 hours

Rs. 6

490 hours

@ warfl Crrsdne@ Hlaowrear sadw eldsd —

&L L Hlepeowmer Gpyb

e wafl CrrsdhE o arawwnear sadw lfsn

ThSgIECsTaRT 2 a@renwinar GHb

Qsmemert  GFwe]

14. (a) Discuss the managerial uses of marginal costing.

clafiby  Gewelwedler  FlieumsL

cleurd&s.

Or

LIUIGBTLITL g G0 60T

D-1979




(b) From the following information, calculate (i) break-

even point (BEP) in units and (i1) BEP in sales
value.

Output 3,000 units

Selling price per unit Rs. 30

Variable cost per unit Rs. 20

Total fixed cost Rs. 20,000

Yemeumd  sseucsefledmbgl (1)  Fwblepes e
So@sailad womb (1) soflee humear WS
S Fweupen sasHHs.

2 Hugdl 3,000 j@sr

G gadlh@ puman eflevw oy 30

2ADG @ald@ wrmuBL @Geewa @ 20

Qs Hlevowrear Cawe 5. 20,000

15. (a) State the importance of capital budgeting.

ppesar  eurel-tewe; S sHar (psFluSFHUSNSS
FoMIS.

Or

(b) Calculate the average rate of return for two

Cost

machines A and B from the following information :
Machine = Machine
A B
Rs.56,125 Rs.56,125

Annual estimated income after
depreciation and income tax :

Year 1 3,375 11,375
Year 2 5,375 9,375
Year 3 7,375 7,375
Year 4 9,375 5,375
Year 5 11,375 3,375
36,875 36,875
Estimated life 5 years 5 years
Estimated salvage value 3,000 3,000

Depreciation has been charged on straight line
basis.

: D-1979




GereumLd saeucgafledhbgl A wHmid B @dlu @rerrh
Qupdlrasersstar  grmefl  eumpeur  NfssSmss
STES (h 5.

Qupdyd  Quibgrd
A B

aflena e5.56,125  ¢5.56,125
Cowirerd wHHID  euHLIET  ufldEL
p@ wHUEL LU L ,6a@T{H Gu(FLTETLD:

S&@TH 1 3,375 11,375
e 2 5,375 9,375
@ 3 7,375 7,375
< 4 9,375 5,375
< 5 11,375 3,375

36,875 36,875
LG L @pulSTebd 5 years 5 years
wHIALCuL L SfleBriGer wdliiy 3,000 3,000

Cawinrerd CrrCamiqe 6u@el&ssliLbhdng.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discuss the differences between management accounting
and financial accounting.
Coenamenn  samsdwais@En  HHlud  sarsdugsEn
@aen_Cuijerer Ceupiir@samer aflourdlss.

17. The following is the trading and profit and loss account of
Kumaran & Co. for the year 31st Dec. 2003.

Rs. Rs.
To opening stock 60,000 By sales 4,00,000
To purchase 2,75,000 By closing stock 75,000
To wages 25,000
To gross profit c/d 1,15,000
4,75,000 4,75,000

6 D-1979




To administrative expenses

45,000 By gross profit b/d 1,15,000

To selling and distribution

expenses
To office expenses
To non-operating expenses

To net profit

By interest on

10,000 investment 10,000
5,000
15,000
50,000

1,25,000 1,25,000

You are required to calculate :

(a) Gross profit ratio

(b) Operating ratio

(¢) Operating profit ratio

(d) Net profit ratio.

2003 1g&bu 31yl Cadlsasrar Gwrear & Car-eller cursss
LHMID @eru BLL & SHews@ LemelHomm)

QsTL_&8 Fr&Sl(mLUL
Qaretpsd QFiisg)

el QsT(hSs58
Qwrss @erubd Csm/Cs

Blreurss Gae|ser

cAlHLener WHmID

MEICWTs QFaaeser
YIS DF6SHET

QewduLrg Qe ser

Blar @emuib

€.
60,000
2,75,000
25,000

1,15,000
4,75,000

45,000

10,000

5,000
15,000

50,000
1,25,000

@.
eflhuenar epeld 4,00,000
Qmif srédmy 75,000

4,75,000

Qwrss @emub
@/ ey 1,15,000
@l lg HMID
1,25,000
D-1979




18.

EpsEATcuDdns SeES(Hs

(=) Cwrss @eoru eHdlgn
(<)) Cewdur’ () eHdlgn

@

(FF)

) Qeweur’(® @eru cHlsbd

Blar @eru eH&lgb.

From the following information, prepare cash from
operations and cash flow statement :

Particulars

Assets :

Cash balances
Trade debtors
Stock
Machinery
Land
Building

Capital and liabilities :

Capital
Long-term loans
Mortgage loans

Trade creditors

Additional information :

(a)

2002 2003
Rs. Rs.
5,000 3,500

15,000 25,000

17,500 12,500

40,000 217,500

20,000 25,000

17,500 30,000

1,15,000 1,23,500

62,500 76,500

20,000 25,000

12,500 -

20,000 22,000

1,15,000 1,23,500

During the year a machine costing Rs. 5,000
(accumulated depreciation Rs. 1,500) was sold for

Rs. 2,500.

D-1979




(b) The provision for depreciation against machinery
during the year 2002 was Rs. 12,500 and Rs. 20,000
in 2003.

(¢) Net profit earned during the year 2003 was
Rs. 22,500.

Aermeud  gsoeudsaflal®mbg () Geweur’(h Qrrésbd

LHMD (<) CArrés el L Splsmsilaar swriésab.

2002 2003
Nuymiser €. €.

Qemggiser :

Gyrés @Y 5,000 3,500
auigs sLaretlser 15,000 25,000
EEICS 17,500 12,500
Qubglyd 40,000 27,500
Hlaod 20,000 25,000
&L lgL 1D 17,500 30,000

1,15,000 1,23,500

WP3O®H wHHID CummiliLgEer :

@GERIC) 62,500 76,500
BeTLgred &Leinger 20,000 25,000
O|L_LDITET &L_GITH6IT 12,500 -
Ess sLaibCHmi 20,000 22,000

1,15,000 1,23,500

G (HBHD HH6UD :

(@) pLOY yergd ep. 5,000 (Hrliul . Gsuinmerd
. 1,500) edleneoujerer  @QuibSlyd ep.  2,5008S,
b Lg.

(<) 2002 b ey QubSrhsEnsE — erdrmear
Coubrensdmsmer  eoHur® p. 12,500 &b,
2003-@ fh. 20,000 Y& D @) (HHSSI.

(@) 2003 b Yemgd rigw Hlar @erubd ep. 22,500.
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19. The income and expenditure forecasts for the months of
March to August, 2006 are given as follows :

Month Sales Purchases Wages Manufacturing Office Selling

(Credit) (Credit expenses  expenses expenses
March 60,000 36,000 9,000 3,500 2,000 4,000
April 62,000 38,000 8,000 3,750 1,500 5,000
May 64,000 33,000 10,000 4,000 2,500 4,500
June 58,000 35,000 8,500 3,750 2,000 3,500
July 56,000 39,000 9,500 5,000 1,000 3,500
August 60,000 34,000 8,000 5,200 1,500 4,500

Additional information :

(a) Plant costing Rs. 16,000 is due to delivery in July
payable 10% on delivery and the balance after 3
months.

(b) Advance tax of Rs. 8,000 is payable in March and
June each.

(¢) Creditors allow 2 months credit and debtors are
paying one month late. Lag of one month in
expenses.

(d) Opening balance of cash Rs. 8,000.

Prepare a Cash Budget for three months from May to
July 2006.

DITE (PSD &V 2006 cUTUIOTET DTSEIS@EHESTET
eu@pomardb  HmIb  CFweys  semliiyser  Gemeu(mHOmD)
QamR &L (heTere.

wrsb dpumer QETaTIPSH  Fned 2 husdHs DQeues ellhLener
(&L_6dT) (&L_6dT) Qeva|s6r O] Gseoay

wmiE 60,000 36,000 9,000 3,500 2,000 4,000
gur® 62,000 38,000 8,000 3,750 1,500 5,000
G 64,000 33,000 10,000 4,000 2,600 4,500
gD 58,000 35,000 8,500 3,750 2,000 3,500
g 56,000 39,000 9,500 5,000 1,000 3,500
<2506 60,000 34,000 8,000 5,200 1,500 4,500

10 D-1979




20.

G (HBD HH6UD :

(1) @B 16,000 ellenaujarer e sgOamauiled Hmeurin
o drarg). Hlmelw 2 L6t 10% Qrméspd WHepw epesm

(<)

(@)

()

wrab sPsgH Ceass Ceuemhib.

perueat eufl @h. 8,000 WTE LHMLD 796 WTFHISETED

Qeqss Couar(hLd.

SLABCSMT 2 ISE SLaT ASHSHaTDarT HmIDd
SLMaN&ET e(f s STLHLTEE GFQissgidlarmant.

QFe|5HeT (h IS LeTaTenL 6.
QsrL&s Qrrés @@Ly em. 8,000.

Co wpsd ggeane 2006 euETUNETET EPETM  LOTSHHEISHEHES,

uenr alfey-deweys S Lsmss suTilsseb.

Camrey Ltd., is considering two projects, only one of

which can be accepted. The data in respect of these two

are given below.

Project I Project II PV of Re. 1 @ 10%

Rs.

Initial quality 10,000
Net cash inflow :

Year 1 5,000
Year 2 5,000
Year 3 3,000
Year 4 2,000
Year 5 1,000

Calculate :

(a)
(b)

Pay-back period

Excess present value at 10% and

Rs.
50,000

10,000
15,000
25,000
25,000
21,000

Rs.

0.929
0.826
0.751
0.683
0.621

Suggest which project should be selected?
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sTdCr O @rawr® HLmsmerts LNfNsSg  eumHDS.
2ded garap wLECL gHs Wb Qbs QraTgHED

Qarirunar syejser SC QarhHEsiLL (HeTerer.

Qﬂ)’.

SNIENEERI 10,000
Blar Qrrés o arGerm_LLb :

<pT(H 1 5,000
<@ 2 5,000
e 3 3,000
A@TH 4 2,000
e 5 1,000

SaTES (H& :

(1)

(<) (s sHGuTasw LY 10% WHHILD
aps Hlismss Csipbshss

Srinl Hinll Gel em 1@

SHmds Qeausgib sreb

ufBgienr&se,b.

12

€.
50,000

10,000
15,000
25,000
25,000
21,000

10%
€.

0.929
0.826
0.751
0.683
0.621

Couar(Md  eTedT)

D-1979




D-1980 Sub. Code

10453/12653/
13353/12253/
34753

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Differentiate between personal management and human
resource management.

uenflwmert Gemamesy wHMID wels euer Gemerenio
s dlwueupern Caumiibhsss.

2. What is mentoring?

QUIETL_ (NS ETETMTE GT6TET ?
3. Define job analysis.

‘Cauamed LiGLLTLGY - uaTwern CFuiis.
4.  What is induction?

‘Cam_mdl emeugzed - auamyuemm Clauis.

5. State the importance of training and development.
uuipé whmib Coburliger WEHWSFHeUSMmS Fnnis.



10.

11.

12.

What are fringe benefits?

ellafllbL] BETENLOGET GTETMITED GTETET ?

Define attrition.

‘Lenflwmeri elleged — euamyuen Qelis.

What is potential appraisal?

DpHME @UeTLD LDQI;IIS@ GTGITMITED GTEITENT ?

Define industrial relations.

‘Qzmldgienn 2 neyser — auamrwean C&uis.

Define personnel audit.

‘Lenflumer ganflans — cuaprwuenn ClFlis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the objectives and importance of human
resource management.
wefls euer  Cuenamenwuler Crrésmigem HMID

WsHwsglasms allerssab.

Or
Write short notes on six sigma.

<M fswrancusd GMSF Sl GONULSMET TS LD.

Differentiate between job description and job
specification.
Cauaned  efleupd  wHMD  Ceuewer  efleurd@miLiy
S Fweupern CoumuBsas.

Or

Differentiate between internal and external sources
of recruitment.

<l Cariiysasrear 2 61 wHMID Ceuealllim <y sTyhiSmaT
Caumup5gis.
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

Bring out the importance of an induction
programme.
Qsr_mdl  eeassd SlLgder (psElusgicusams
NeTESa|D.

Or

Write short notes on executive development.
Blreurdlser cuerissluflen (psdlwsgieusanss uHmu Hmi
GSOIILSEET eT(LPSaLD.

Explain the importance of bonuses and incentives.
Curenev wHmD 2a6s50sTmsseller (PsHLSFHouSns
NeTESE|D.

Or

Discuss the limitations of performance appraisal
methods.

Qewedper wHUSEH pepsafler eupbLgmart: U
aNeufégayLb.

Explain the importance of employee grievance
redressal mechanisms.

venflwimert & Si& @b auflpenmaaefler
W&Iwsglasams allearsse,b.

Or

Discuss the objectives and importance of personnel
research.

venflwumert <y ymisHuller  Crrssmser  wHmID
wsHwsglausamss LHd eleuflésalb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the challenges of HRM in the 215t century?

21-9,b propreiged HRM-@)er saumdvaer ereer ?

3 D-1980




17.

18.

19.

20.

Elaborately explain the selection process.

Csitey Qeweoparperw eilfleurs cllerésab.

How is the training effectiveness evaluated in today’s
organization?

@arenpw Hlnieuarmsaties LudpHuler CFwddmer ereueumm)
oSG LU Eng 2
Bring out the importance of employee maintenance.

venflwmert ugmwofinder asdwsgieusams alletssea]|b.

Elaborate on the benefits of workers’ participation in

management.

flieurssder OQamfemearrsefer LmGshGer merenosamer
TMeunss gams.
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D-1981 Sub. Code

10454/12654/
13354/12254/
34754

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Who is an entrepreneur?

QamfleIpena@TLIGUT WITT?

2. What is venture creation?

S puhdl 2 (HeuTEsHD eTETTed T ?

3. Define entrepreneurial performance assessment.
‘QamPler pevarCeurit Qewddmer wLHIEH — cuanywer
FUS.
4, Mention the importance of the accommodation sector in

the tourism industry.

sHmeors gepuie shEllLs gampuler WsHusgieusmss
GO Laib.



10.

11.

How are risks and returns associated with tourism
entrepreneurship?

sHmer QgmlapenarGaurt QSTLTLTET SUTLIBISET HmID
cu(meUTIgSETaneT GG B S.

List the sources of finance available for a tourism
entrepreneur.

SHmieOT Qs meapenearGoum(mé @ SlevL& @b Bl
SSTIBISEMET LI g 1160 (H\&.

Define entrepreneurship culture.

‘QamleoepamarGeuri srssmrb’ — euamrwuamn C&uis.

What is business strategy?
cuantls 2 58 eTemmmed eTabmen ?

Mention the importance of networking in tourism
entrepreneurship.

SHmIeVT Qzmflépararaie QpLCeumiésd ki e
WsHwsgeusmss GHUIGLab.
Define intrapreneur.

‘e _yriiCrCrir — euenrwenn GEwis.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the characteristics of a successful
entrepreneur?

Qeupdlaywmer QgmdlapenarGeurtler LeTLSET creme ?

Or

(b) Explain the ownership structure of small-scale
enterprises in the tourism and travel business.
aHmer wHnb vwear euamissdd Adlu erellevmer
Bineuarisefler o Menng & Lawliamu alleTdse]b.
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12.

13.

14.

(a)

(b)

(a)

(b)

()

(b)

What are the key considerations in managing
family enterprises in the tourism industry?
SHMETS glenmulled GO HlmieueTig e er

Blreudlliugnharear p&dlwus sryanfleer wrane 2

Or

Discuss the entrepreneurial opportunities available
in the transportation sector in India.

@ndwureler Curs@eursss gsopulld @ MmsSED
Qg mded pananGeur QUM SEneTs LH !
aNeufégayLb.

Discuss the entrepreneurial opportunities available
in the shopping sector in India.

@ndwuredler egridn  giewpuie @QmE@Lh  Gsmpld

paarCaurt eurlitigenerts LpM elleuflésab.

Or

What are the determinants of success in the
accommodation sector in India?

@nbdureier  srEULILS  gopuld  CDeupdlews
Sioreisgh sryanflger wreame 2

What are the determinants of success in the
restaurant sector in India?

@pbdwureler o eameuss  glewpuile  Ceupdlenws
Siorelsgh sryanflger wreame 2

Or

Discuss the role of theme parks in tourism
entrepreneurship in India.

@Bdwmelled SHOICTS Qamepaareid  Sib
isTéseten Lmamsl unfl eflefése]b.
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15.

16.

17.

18.

19.

20.

(a) Discuss the role of hotels in tourism
entrepreneurship in India.

OGEAN A &HmIeTs Qamflepenaraicn
Canm L dsafler Lkamsl uHd eSleuMdseyb.
Or

(b) Explain the importance of understanding customers
in formulating business strategies in the tourism
industry.
shmeons  geopuiler  cuenfls 2 sHlaaer  eu@LILSD
cumgGensmeTigemer.l LMggOamereusen (paSluSgieIsamns
aNeTd&alLD.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborately explain the importance of an
entrepreneurship environment in the tourism industry.

SHMOTS glanmudled Qs med (penane G Lpadleir
wsIwusglausas allfleuns ellarésse,Lb.

What sources of finance are available for entrepreneurial
opportunities in the tourism industry?

shmieons  gepuier CsmfldpamarCaunt  eUTILILISEREES,
eT6bTGHT 5951 DSTIBISGET 2 GTETET ?

Elaborately explain the entrepreneurial opportunities in
tourism attraction development.

shmeor  mriy  eueridSludler  Qsmfled panerGeum
amilyseer allfleuns edlearéseyLd.

Discuss a few good business practices that have helped
tourism enterprises to succeed.

sHmeor Bineamadr Ceupmcun o el fo moe euemntls
BanL_(penpsaerls ubl efleféseib.

What are the steps and procedures to be followed to set
up a tourism enterprise?

sHhmeor  Hneasms SowliusnHE Gearupn Ceuamrigul
LIg &ET LDHMILD HEL (LPEDDSHET GTEHTET ?
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D-2524 Sub. Code
34761

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define measures of central tendency.

ewwulIGuTsdler ereyCamane cuaTwim.

2. What is LP?

Crflwe Blyerssd eremmmed eremen ?
3. Define MODI method.
MODI pepenws cuamrwméseyLb.

4, What is probability?
Bl&DSHE GTETDTE GTETe ?
5. Write any two characteristics of quantitative techniques.

<jeTe] Bl UBseTer Cased @) reT(h LIRTLSMmET 6T(LPSe]Lb.

6. What is terminology?

QLrdlermevgl) eremmmed ereoren ?



10.

11.

12.

Define simulation.

2 (hausLILI(HSGHSEM alenTULMI&SESE]|D.

Define inventory.

FIHGHSH®ET UM TULNISSHE]|LD.

What is pay-off?

oarSlID GTETMHTED TG ?

Define mini-max, max-min.

Mini-max wpmib max-min euenyuimI.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Briefly explain the terms management science and
quantitative techniques.
Coeramenn dlefliwed WLOHMD  AH6Tey [FIL LIGIGEHET
F(HESSHLNG leTdse,LD.

Or
Illustrate importance and practical implementation
in industry.
Qzrfldgiempuie WsHwuggieud WLHHID B (LPEDD
Qeursssms allerssea]b.

What do you mean by an optimal basic feasible
solution to a linear programming problem?

Crflwe Hlyorss SssasErdd 2 8bhs gl
grgdwionear $ie| ererugen epeld Brisdr ererer Lfbg
Qererddiser?

Or

9 D-2524




13.

14.

15.

(b)

()

(b)

(a)

Explain the graphic method of solving an L.P.P.
what are the limitations?

@ LP.P. & Sig@b cumrsome popow oleréEs.
GUITLDL|&ET GTETEI ?

Explain benefits and limitations of quantitative
methods.
Sjere|  (pevpsafler BeTEEET WHMID  GUFDLSEMET
NeTESE|LD.

Or
What is a decision tree? Illustrate with an example.

(P46 GTETDHITE) GTETET? 2 FHTTEMTSFIL 6 ll6md: S,

Calculate Karl Pearson’s co-efficient correlation.

Capital employed 10 20 30 40 50
(in crore)

Profit (in crore) 2 4 8 5 10

srrowursaier @amas CQFTLTenLS Seursdl (HIniseT.

epegeard Geuane (Camquild) 10 20 30 40 50

@arud (Camguied) 2 4 8 5 10

(b)

(a)

Or
Define following probability distributions.
(1) binomial (i1) Poisson (ii1) Normal.
19 6tr6u (pLD Hl&ps556 LITeUEDSEn T eue I

@) Femmitiy (1) uregrer (11) @uicdblane.

Solve the following assignment problem.

1 2 3 4
115 11 8 9
216 7 9 7
3|7 8 9 9
416 8 11 12

3 D-2524




16.

ereupd Lanfluil Sssama Sidsab.

1 2 3 4
115 11 8 9
2/ 7 9 7
3|17 8 9 9
416 8 11 12

Or

(b) Briefly explain following measures of central
tendency. (1) mean (i1) median (ii1) mode.

awIGursdler 1G6melHD BL 6l ESSEMET F(héSLDTE

ederssa|bd. (1) syraf (i) @eHlee (1i1) wps@.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Find the initial basic feasible solution to the following

transportation problem by

(a) North west corner rule

(b) Vogel’s approximation method.

1 7 4
3 3 1
5 4 7
1 6 2
Demand 7 9 18

Supply

5

8

7
14

D-2524




Qereupd  Curs@Gaursg SéssE wrbusl L Sreneu

SHTGHTS.
(@) auLCuhE epee s
(<) Ceaursedven Camrmupen.

el
1 7 4 5
33 1 8
5 4 17 7
1 6 2 14
Csames 7 9 18

Yield in Kg per acre 120 140 160 180
Probability 0.18 0.26 0.44 0.12

Simulate the average yield expect over the next 10 years
using the following random numbers. 20, 72, 34, 54, 30,
22,48, 74, 76, 02.

Yield in Kg per acre 120 140 160 180
Probability 0.18 0.26 0.44 0.12

Gemeu@pd  Crerid  eramasener  LweaTL(HSS AOSS 10
g arhsefler grrefl wa@Gme 2 (hausliLihdseybd. 20, 72, 34,
54, 30, 22, 48, 74, 76, 02.
Solve by simplex method
Max z = 3x; + 2x,
Subject to

X +xy<4

X, — Xy $2

and

%,,%9 2 0.

5 D-2524




19.

20.

AbLiatéen (peperw LwaTUOSS Sids
Sfsulsbd 2z =3x, +2x,
o Ll g

X +x,<4

Xy — Xy <2

LOHMID

xy,%q 2 0.

What are the essential characteristics of OR? Enumerate
various types of models. Give a brief account of methods
used in model formulations.

Qewur B < rruduler psdu LaTLser ererer? LGaum
cuanswnar wrdlflsamer Ll igueda|b. LIHM 2 (heursssded
uwueTU@RSSLLUEL  (pevpseier  s&mEswrer  SEsame
Q&R HISET.

What is the concept of decision tree analysis? What are
the basic step involved in the construction of such a tree?

WDy UGUUTUG| 6TeTDTe) GTEIa ? HSSMEW  (LPlg 6]
wrsmg Hlirnrealllinge 2 6mem gL Lig&6T 6TemeT ?
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D-2525 Sub. Code
34762

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is retailing?

féewem eSHLMET GTETHTE 6rese ?

2. What do you understand by direct marketing?
Crry ghenguiiuied ubhdl Briger <idloug ereier ?
3. What do you understand by distribution channel?

AECurss Caared LHM Briser idleug erevrer ?

4. Write a note on modern retail formats in India.

@pdwureler paiar foowenn augaimbisdr UHH GDLIL uamTs.

5. What do you understand by retail market segmentation?

Aeoovenp shansulwe Gfley LM Briser idwg ererer?

6. What is merchandise management?

cuantlsLll QummL &6 G TETanLD GTETHTE ETETE ?



10.

11.

12.

What is retail promotion strategy?

fovevenm ellpuemer QLmES W &S eTemmmed eTebmen ?

What is multilevel marketing?

veblene FHansullicd eTemmmed cTeiTe ?
Write a note on warehousing.
i@ udd GO eT(psIs.

List down any two advantages of Franchisee.

o flod  Qumueiflen  gGsayd  @radr®  HeTanOSEETL
Ul igwed (hs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the functions of retailing?

foeenn efllpuemearuier QFwOLITHSMETS Fnnis.

Or

(b) Enumerate the factors affecting consumer
behaviour.

BTG BLEMS®WLI UMHEGHD STTenllsamend nmid.
(a) What are the Dbenefits of retail market

segmentation?

Soevenm shanguilwied LGMedler HeaTanO&ET WLITEnE ?

Or

(b) What is the role of retailers in distribution?

ABCwnlgseller  Seawerm ellhuenaTwimeriTa el er

UBSlenars gams.

9 D-2525




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain retail promotion strategy.

foeanCumss ysdeow ubdl edlerds@s.

Or

What are the objectives of distribution
management?

MEICLrSlgzer Cuaramawuler Crrésmser wramel ?

Differentiate advertising and publicity.

cllerbuiy womid vl igaw CaupuBsHs sm_hHs.

Or

Why online retailing is becoming popular day by
day? Discuss.

pereneer  Slowan eldumear  BTEHSEGBIET  ETer
ruewrdl aumdng ? leurdlss.

What is the role of wholesalers in distribution?
MEICurdlgzeler Qrss elwmurfsefer LBiSmears

SIS,

Or

State the relationship between Franchiser and
Franchisee.

o Mo GQumueur  wHmD 2 Meww  CQarhHliueiey
Capupsds sr(Hs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of retailers.

foevenn ellpuemaruimerisefien GFwoumhsamer allarsEs.

Elucidate the principles of retail market segmentation.

foewepn spaslud WAfeler Oararanssamers Gsaflay
LS.
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18.

19.

20.

Discuss the nature and importance of personal selling.
St L ol Lienerrudl e @udlenerub
W&Iwsgausms LD eleurdss.

Elaborate the role of multilevel marketing.

veBlane ghangulluedien Lkidlamer allfleuras gnmis.

Explain the nature and importance of Franchisee in
channel decision.

Caamed (piga| THFS0 2 M Camrueuenr @ uiediGaneru|b
W&IWsGSMSUL|D 6SlaTsHEGs.
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D-2526 Sub. Code
34763

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by environment of business?

auamflasdd &hmiFEpd udd Bhsedr ideug ererer?
2. What is economic environment?

QUTHETTSTT @FLPE GTETDTED GTETE ?
3. What is ecological environment?

GO @GP GTETMTE ETETET ?
4, What is foreign exchange?

SBHlw QFemeuent erermmed eremen ?
5. What do you understand by export import policy?

gHmind @n&Gwnd Cardrens LHH Brisdr sMleug ererer?

6. What is a trade union?

QETODH FRISD ETETMHTE) GTEITET ?



10.

11.

12.

What do you understand by quality circles?

&7 Ul L g6 uhl Brisedr iMleug ereer?

Write a note on political stability.
2rflwe evdlrssereno LHH @b GO T(PSIs.

What do you mean by liberalization?

srymerownrsse upd Briser idleug eremer?

Write a note on industrial licensing.

Qamnerene oMb LHH @ GDLIY eT(PSHIs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

How do organizations adapt to their environment?

BlnieuerhigeT — &SOMIFSLOIL T  TeUeUTm &L
Curdlermerr ?

Or

Discuss the impact of socio-cultural environment on
business.

auaflasdear WBgrer Fopss sonismysder srésssdamer
clleurdl&s.

How does affect foreign market affect India’s
international trade?

Qeuefipri_(h  sheng ereucurm @ BbHwureler FreuCss
shangemwll LUTHESeTmg) 2

Or

Explain the role of fiscal policy in a developing
economy.

aueridlerm  CQummermsrrsHer  HlFs  Cameransuder
uiiSlenar 6lerd@s.

9 D-2526




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain briefly the technology trends in India.
@pdwureller  sseuer  GsmPomlu  Cursdlaner
F(HEHOTE N6TdHEs.

Or

What are the objectives of workers participation in
management?

Cuoerearenouded Qs memeriser i Gami9esr
Crrésmse wranel ?

Write a note on globalization.
2 OELWILTESM LD e GDILY eT(PSIs.
Or

What are the advantages of privatization?

SENITTOWLDTE &S ET HETENLOSET WTane ?

Highlight the role of WTO.
2 WEHTHSS elider Lnidlamear eTHSSHIE Fnmis.

Or

Discuss the impact of privatization on business
development.

aeafles ety  Sgmer  geflwmt  wwTSS 6

snéssHeman elleurdss.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the interface between business and external
environment.

cuenfles O Cesallliyp  @GaissTar @ psd UM
clleurdlss.

Describe the constituents of business environment.

cuenflas @paler Agr@damer clleuflss.

3 D-2526




18.

19.

20.

Describe the various socio-cultural issues in India.

@ndwureier sepss sorssmyl rsflamarsamer alleufss.

Discuss the technological forces that have impact on
business.

auamflasdenr  Ssrar  Csmomnlu  gsdsaflar  FréssmS
cleundlés.

Discuss about the need for clean energy and reduction of
carbon blue print.

&SSOeT  §&4  LOMID  srTUET  FLSHeT GO SSTEn
Coamaiamw eleundlss.
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D-2527 Sub. Code
34764

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define agreement.

o Lemligsans LUDHD cuepTwmsEs.

2. Define the term contract of sale.
edlhueen eUiLBSD LHDH eUMTLMESS.
3. What do you understand by discharge of contract?
eUiubs QeuallCGuppd LHD Bhisdr sideug ererer?
4. What is pledge?
QUILINL_ G| GTGTMITED GTEITET ?
5. Define the term contract of sale.

ellpuener eUiLBSD LUHDH UM TLMSS.

6. Who is an unpaid seller?

QEaSSLILLTS 6l HLIMETWITETIT GTaTLIGUT Wit ?



10.

11.

12.

Define computer network.

sanflefl euanewenliL) LHD eueTLIDISs.

Define consumer under the Competition Act 2002.

Curmig L1 2002 eu@pLsdler Epeimd mETCaumT LD
QU TWINI&S.

What is cyber law?

@emanT FLL LD GTETMTE) GTETE ?

What do you understand by the term ‘winding up’?

‘g Apsd up Brsdr SiMeug ererer?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) “All contracts are agreements, but all agreements
are not contract” — Discuss.

“erebam  @UILIHSMBISEHLD 2 L 6Ly Senswndlerer,
D@D GTOOT 2 1L GTIGE®SEHD  RUILIHSHISET
audloene” — alleundss.

Or

(b) How is an agency created?

(PSS GTGURIMM 2 (HeUMGELILI[HSeTmg) ?

(a) How is contract of sale made?

clbhuener eULBSD ereueuTm 2 (HeumssLiL(hSlemms) ?

Or
(b) What are the differences between condition and
warranty?
Blubseamer  wOMD 2 Gsreunssdler  CoumLim@OEeT
WITEn el ?
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

What are the salient features of negotiable
instruments?

LIHNSSE5E H(Hedlsaten (PEHW HDFBIGET W6 ?

Or

What are the objectives of consumer protection Act,
19867

m&sTCeurt UmgsTULE FUL b, 19866T CHTEsnISET
WITEnGU ?

What are the objectives of the Information
Technology Act, 2000?

saeue Qamflomilu L, 200058ler Crrésniger
WTEneu ?

Or

Explain the role of Competition Advocacy under the
Competition Act, 2002.

Gumigé sLib 20026 &p Cumiy eussTsden
uiiSlenar 6lerd@s.

What are the essentials of a valid meeting?

®m OdFowszsss sl gdlar  SHureuswbiser
Wrenau ?

Or

Explain the significance of cyber law.

@eearw L sHlen (WEEWLSFeuSMS 66T EHs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different ways in which a contract may be
discharged by operation of law.

gl LSSl Qeweum g6 Ulg @(m @UUBSLD
QauaflCupprineudler Lwesmar elourdss.

3 D-2527




17.

18.

19.

20.

Discuss the contents of partnership deed.

Fal Lmamend LSS rsHlen smmisamer allounsss.

Enumerate the objectives and the extent of the
Competition Act, 2002.

Cumiigs gl ib 200261 Sjarellamarud Crrésmismarubd
o).

Explain the following :

(a) Electronic governance

(b) Suspension of digital signature.

Epsar_auhen eflard@s :

(=) LOl6IT y(@HemLD

(<) g8l Led evsQuimiiublenr Qe Béasid.

Explain the procedure in compulsory winding up.

sULmuwbns plysgielhseler Gewipamman allersEs.

4 D-2527




D-2528 Sub. Code
34771

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is macroeconomics?

CusCrm QUTHETTSTTLD GTETHTed CTETET ?
2. What is meant utility?

vweTUm(h ererLigent GlLm(heT eTebren ?
3. What is the law of demand?

CamM&ens L L b eTaTmmed 6TeraT ?
4. What is meant by production?

2 UGS eTeTLSer OLIM(HET cremme ?

5. Define monopoly.

gsCUTEHD cUMTWMIES.

6. What is meant by diseconomies of scale?

2 HusHulen HEsanommenel ererLiem OLm(HET eTeime ?



10.

11.

12.

What is meant by price discrimination?

clene Coupmienio ereriser GLIM(HET eremme ?

Briefly explain the meaning of national income.

CaHlw eu(pTEaTD 6remLigem CLM(HEneT S(h&EEHONS ell6ms @ s.
What is balance of payment?

QeISgIb @ (HLIL| GTETDTE ETETET ?

What is business cycle?
cuenfls &LpHEl erammmed erabme ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) What are the major areas of business decision
making?
auenlls  (pge| aThHFsdd odrer (WP HW UG ser
WITEn @l ?
Or
(b) What are the exceptions of law of demand?
Camfldens sl LsHer alld) cllevd@ser wrana ?
(a) How does the analysis of demand contribute to the
decision making?
®e| ahssdler Cgeameiulfer LGLUTLG| ereUeUTm)
umkG Seflsssam bl ?
Or

(b) What are the properties of isoquants?

s Gam@eumeanTL_seflem LIGHTL|SET Wreneu ?

9 D-2528




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How will you define economics of scale?
o pussler SHssasans oTeueumn BrIGET cuaTLIEHD
Qelws g ?
Or
What do you understand by production function?

2 pusd uenfl LHH Briser oidloug ereme?

Explain cost volume profit analysis.

Qeoe| <jeTe] @eru U@GLuTie| uH allerdEs.

Or
Write a note on fixed and variable cost.
M wHmL LIPTs CFwe|ser UOD @ GO
T(PSGIS.

Explain the relationship between inflation and
employment.

ueweisasd  womd  Ceewe eumdlndpsrar 2 pey
popeaw 66T EHs.

Or

What do you understand by business cycle?
auanfle spndl Lnd Briser oidleug ereer ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Write a note on the nature and scope of managerial
economics.

Coeramenols  Qumermgsmrsdler  @Quéalblearyd Ly
ereveeenWLLd LMDl e GMHILIL 6T(HSIs.

State and illustrate Cobb-Douglas production function.

&l - L&ated 2 Husd uanflullenear eT(QSgienrsg ollers@s.

3 D-2528




18.

19.

20.

Discuss the various theories relating to profit.

@aorub Agriiurer uoGaum Carlur@smer alleundss.

Discuss the price discount and price differentials.

Mevavsaifle) LHNID el elsHunshsmer cileurdlss.

Explain the various phases of business cycle.
cuentla sphfudler LoGaum s L kigmer 6dl6Td@s.

4 D-2528




D-2529 Sub. Code
34772

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Who is an entrepreneur?
Qzmled (panarCGeumt eremieui wimi?
2. Write a note on innovative entrepreneur.
ygiewwrer QgmfloapearerGourt updl b GOILIL eT(PFIs.
3. What is feasibility study?
FTSH W &M U16| GTETDTE ETETET ?
4.  What is new venture?
yHw gienflard eremmmed eremme ?
5. When does business valuation take place?

cuanflas HISE ertiQurpg ghubhermg ?

6. What do you understand by venture capital?
gatlar psed® uHd Brser oidleug ererer?



10.

11.

12.

What is a District Industries Centres (DICs)?

wrell L Qgmhles eWIBISET cTeTnmTed 6Teime ?

Write a note on IDBI.

IDBI gilsg e6 @iluy ewss.

Write a note on under capitalization.

gpgarsder S1p ubdl GOl er(ps)s.

What is entrepreneurial culture?

QFTHOAPEETE| HOTEFTILD GTETDHTE) 6TETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between entrepreneur and
entrepreneurship.

QsmopererGeurt wHMID  Csmld  penaralianer
CapuBsd sr(Hs.

Or

What are the components of a business plan?

@ euanlls S L SHler 2 miliL|&eT WTened ?

Explain the characteristics of an entrepreneurship.

QsmPepenaralen @GammHFLnismer alemd@s.

Or

Explain the factors that motivate people to become
entrepreneurs.

D&GET QamflepenarCouniiserts QU(HEUSDH &
oa1gG6ell& @D sMyansamar 6lleTsE@s.

9 D-2529




13.

14.

15.

16.

17.

(a) What are the main functions of SIDBI?
fm Blpieuer euertEd eurdlufer (SIDBI) psemenio

Letl&6T Wirened ?

Or
(b) Write a note on project feasibility study.
AL srsdws sam uglilevareow UDD e GOILIL
GI'@@_I&E
(a) Write short notes on ICICI.

ICICI gfisgl fm GHlUY erwgis.
Or

(b) Write a note on state financial corporations.
ol Hfspsnsd Goss @m GOHIUL TWRHIs.
(a) What are the objectives of entrepreneurship
development programmes?
Qamfléd penane| cuerigsl Flyallen CrrasmseT wramel ?
Or
(b) “Entrepreneurs are made, not born” — Comment.

“QamfoepamearGeuriser 2 (HeUMGSLILIHS ST TITSHET,
Wpsseilerene” — il és.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the need and importance of entrepreneurship.

Qamfloapanaraier Gsamelulamard  WP&HlwsgeuSams b

Moufss.

What are the innovative strategies in sustaining growth
for small business startups?

fmieueanfla Blmieuer QB TL_&&HhIHmaT Hlenablmisg) b
cuenESlsarar  Lgebwner wddser wreeu?  uflbgieny
Qeuis.

3 D-2529




18.

19.

20.

Discuss the challenges faced by entrepreneurs in rural
areas of our country.

BOgl Brliged &pmoliyn ugdsailde QsmflowamarCeaniser
FhF&GD Feurdsamer alleuflss.

Discuss the role of industrial development bank of India
in financial small enterprises.

prige  fp  flpoemseass fHwelssde  @pdlu

Qzmes cuerr&sl eumdluler Lniflamear eleuflss.
“Entrepreneurship development programme is a process
of ‘grooming’ entrepreneur” Explain.

“Qrfoweamara; Goburl @  Hlapssdl  Hlred  ererug
Eru(DSgIsD” - leTéEGs.

4 D-2529




D-2530 Sub. Code
34773

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Explain the meaning of foreign exchange.

BBl Qgmeueant erarugen GuTmatianar allers@s.

2. What is meant by nominal exchange rate?

Quuyere| wIHN NHFD ereTUGem CLITHET cTeme ?

3. What is a derivative in financial markets?

HlE& shangsefler e auflECasmemmd eremmmed eremme ?
4. Define forwards.

wenGarrsdladr uHd euamTwmESs.
5. Define futures.

TEHTHTOBIGET UM TWIMISS.

6. Define financial swaps.

BlE uflbrHprsd uHH euamTLMEs.



10.

11.

12.

Define transactions exposure.

ufleurgsgemar GeuaflliLim® euenFLIm&s.

What is cross hedging?

GNI&HE Qe sk eTeTmTe eTeTeT ?

Define economic exposure.

Qumrmermsmy Ceuafliump cuenrumiss.

What is real exchange rate?

o @renwimer rhm NESD erarmmed eTemer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What do you understand by purchasing power
parity theory?
ki@  dper  swBlee Casmiur® updl  Brser
SiMleugl ereme ?

Or

State the major factors that influence the exchange
rate of a currency.

@@ pravwsder uflordm Nfssams HliaTuiseEn
PSS sTrentsmer dnmis.

Evaluate forward contracts as a hedging
Instrument.

WperCanmd@ @UUbSEIGmarT @@ Canl sk smelluns
LHLTEH Cewis.

Or

What are the two aspects of interest rate risk?

aully eldlg @L Mer @ram(h bIFBSmaT Fnmis.

9 D-2530




13.

14.

15.

16.

17.

(a) Differentiate between exchange exposure and
exchange risk.

uflorpp  GQeuefliur@  wHmL  wflordp @)L feer
Capupsds sr(Hs.

Or

(b) What are the benefits of foreign currency assets?

BBl BrenTw Camggseten HeTenLd&ET WmTenel ?

(a) How do you measure economic exposure?
Qumrerrsry Qeuefllium el ereucurm Brisedr sjeraih
Qewielim?

Or
(b) Distinguish between Loro and Vostro accounts.
CaorCrm whmib eumevlGyr savs@samer GeumiLiHsS &
ST (HS.
(a) How would you forecast exchange rate?
uflorhn efssms ereucurn Bruser (peararlediiLimss
&(HGIEIIT?
Or

(b) What are the types of foreign exchange exposures?

@pBw uflordp Qeleflliurhseier euamaser wTameu ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain how forward rate for a currency is determined.
m rarwgdnster  (perGarmsE — Nflsbd  ereueumm
TorelssliuhSleammg erarusmer 6llersE@$s.

Explain leads and lags in managing transaction
exposure.

ufleursgener QeuefliLim_enL Blreudlriugle o @rem
auflei@ssed whmib Yeararean_c|samer 6leTsEs.

3 D-2530




18.

19.

20.

Explain how exposure netting can be used for minimizing
cost of hedging transaction exposure.

QanL_gdlm ufleurssener QeuafliLm (b Qaveaneu
Gopliughars  Qeuellliuml () cuevelereare  ereleumm
o LCwmsLILHSSLHS DG eTaTLmS 6lleTéEs.

Discuss the impact of economic exposure on the cash
flows of the firm.

@@ Hpeasdd uvamliypsssdear Wgrar  QumeTTSTy
QeuefliLm g6t sréssHevar afloundss.

Examine the determinants of exchange rate.
wrhneilSssder srrantsmer <lie Cauis.

A D-2530




D-2531 Sub. Code
34774

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Seventh Semester
E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is E banking?

et euidludlwed eTeTmmed GTeTer ?
2. What is online banking?

S ETEEET GURIEUN LI ETETHTEL 6TebreD ?
3. Write a note on debt card.

LpHD S uHHl @B SO T(HSIS.
4. What is cheque transaction system?

srGamene Lifleussenen eremmmed ereomen ?

5. Write a note on cybercrime.
suTdlanTd @NSs @ GO 6T(pSIs.
6.  Write a note on ATM.

srafwnd uemd Csgusgibd @Qubdrb ubdl e @GNy
T(PGIS.



10.

11.

12.

Write a note on digital signature.
g el L b ensCwmlinib &N&s @ GO eT(pgIs.
What is CPU?
wsHw Qeuerss @ (CPU) erempré ereire ?
What is software?
O eTQUT(HET eTeTmTed GTeiTe ?
What is home banking?
() eurdlulwied eTaTmmed GTETE ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the advantages of online banking?

peraneen eumbduueler HeTenLD&ET WTene ?
Or
(b) What are the uses of electronic money transfer?

Wlereram Liewr Liflelsgsanamuiler LiwIemgEeT wmanel ?

(a) What are the rights and duties of a banker?

@ undwurerflar o fawsmaryd Sl asameTuD
FIG.

Or

(b) Briefly explain about electronic fund transfer.

Werergm Bl uflwrdmbd uHd smEswns allensE:s.

9 D-2531




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How to go on net for online banking?
ST UBIASGSHTE UM  FaTHIHE)  eTeleUmm)
Qedeug) 2

Or

What are the limitations of online banking?

< eranever eumidludwedlem eurLbLEET WiTeney ?
Write a note on computer peripherals.
sentlal gngamhiser LHH @ GO 6T(pSIs.

Or

What do you understand by binary number system?

eouenl erar enwliy ubdl Bruser idleug ereirer ?

Explain the need for software.

Quen@urmepssTear Coameuamw alemd@s.

Or
What do you understand by operating systems?

Quiss (pepewsar uHPl Bhiser oidleig ererer?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the services offered by E banking.

Wemeram euradludwieiler auprisliLpib Cameusamar 6ilerd@s.

Explain various types of E-banking products and their
uses.

Wereram euridludwed GQummersefler LOCeaun euamassmar
cars@s Coaib Smasaier 2 LCWTSRIGMmETS Fnnis.

3 D-2531




18.

19.

20.

Explain basic concepts of data processing.

576 QFWTEESS 6T gL & SHSFHISMET 68l6TsHEHs.
Discuss the recent trends in information technology in
banking sector.

aumdulwud Cemeuuler sseudw Osmonl usder paier
Cursdlenar clleumdlés.

Explain in detail various types of software.

QuerCumpeflenr LOLCaum cuamasamer allfleuns ellars@s.

4 D-2531




D-2532 Sub. Code
34781

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the scope of financial management.

HlE Ceramenoudler creenaanil eUanTmi&s.

2. What is risk?
@LIT GTETMTeL 6TGITET ?
3. Define cost of capital.
epvgar Gawey LUDHDH UTUMES.
4. Define the capital structure.
EPOSET SNl LHDH euaTWIMISS.
5. What is capital budgeting?

epsar eure| ey S L b eTaTmTE 6Tebre ?

6.  What is profitability index?
@orusy GHUI{H eTeTmmed creme ?



10.

11.

12.

What do you wunderstand by working capital
management?

B epoger Guraraweanw LHdl Bhsdr oidleug ererer?
What is financial risk?

HlE @i eremmmed erebren ?

What is a stable dividend policy?

Blepewiren me FgsTens CameTand eTammTE 6Teime ?

What is a bonus issue?

Curerev Qeuelui( eremmmed erebreo ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How should the finance function of an enterprise be
organized?

@@ Bneagdd Bl Cewdur® ereueumm ehum
Qewiwtindog) 2

Or
(b) Explain the nature of financial management.

Blg Coeramanuler @uicGaner allers@s.

(a) What are the elements of capital structure?

APOSET D OLILNGT FnMIGET WTan6 ?

Or
(b) How do you calculate the accounting rate of return?
HETESE ILI6D GU(heU T EALTh) GTeUeUM)
sesELLLbhEng) 2

9 D-2532




13.

14.

15.

16.

17.

(a) How i1s the cost of debt computed?

sLen Qewa| ereucurm sarsdlLLiLi(hiSlerng) ?

Or

(b) Explain the nature of capital budgeting.
ppesar aure| ewe| S Lsdlear @udiGaer allers@s.

(a) What are the advantages of institutional finance?
Blmieuer HlEudler BemenoseT WiTenal ?

Or

(b) What are the objectives of working capital
management?

BLUY epegsar Coaramawuler Crrésniser wmamel ?

(a) What are the advantages of cash management?

Qyrés Ceramanouller HeTanoS6T WLITenE. ?

Or

(b) What is the relationship between taxes and
dividend policy?

auflser wHmb Feystsmans Csmarasuler 2 me|wpenm
ubHME Fmmis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the basic financial decisions? How do they
involve risk return trade off?

Slgliuml BF 1pige) THSSOSHET CTETHTD CTETRT? NG
QUTeSs QLT auheumuiled ereucurm mhHubsLLES D 2

Explain significance of cost of capital in finance decision
making.

gﬂgﬂ ®ige| aThiSsle cposar Cgweier P&EHwLSFeISMS
&S5,

3 D-2532




18.

19.

20.

Explain the factors that influence the planning of the
capital structure in practice.

BanL_(papuiled epasar Sawliber S Lsmg 2ok @elsEHn
srrentlaamer allemd@s.

Explain the various factors influencing working capital
requirement.

BLULY  epeser  Comeuew  sag@eilsEh  UdCem)
srrentlaamer allend@s.

Explain the nature of factors which influence the
dividend policy of a firm.

@@ Bneasdled mestsramsmu cas@eils@n srranflsafler
Quaollemar aflersEs.

4 D-2532




D-2533 Sub. Code
34782

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Eighth Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain the meaning of marketing.

shans 1L (OSSO er Cummetleaner edlemd@s.

2. What is market segmentation?

FHEG LIGLIL| GTGTDTE) GTEHTE ?

3. What is marketing environment?
FHaSLIL OSSN SHHMIF@:LPOD eTemer ?

4, Explain the meaning of consumer behavior.
B&TCaurn pLSmsuller Qumrmeailenar eflerds@s.

5. What do you understand by marketing research?
FHMSLILOSHISD Ul UHd Brser dleig ererer?

6. What is product life cycle?

QUTHET UTPEMS FLPHE ETETMTED CTEITET ?



10.

11.

12.

Define the marketing channel.

shanslIL(OSgISD Caamed LDH UM TLIMES.

What do you understand by personal selling?

safliiul L eflpueer LHMd Briser idleug) ereirer ?

What do you mean by advertising?

eflerbuiyd ubdl Brisdr Mleug ererer?

What do you mean by sales promotion?

Mpuener QumEsd LHd Briser Sidleug ererer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the modern management concept with a
suitable example.

peier  Cuerarenn smsdHaoar @  CuUTmSSLOTET
2 FTTEMTSGIL 6T 6l6TdEHs.

Or

Explain the importance of consumer behavior.
B&TCaunt pLEsullen (EFusgeusans 6llersEs.
What are the various stages involved in marketing
research process?
shanglIL(OSEISD e Cewudapapuld o drer
LOCaum LigHlevEmeTd: dnmis.

Or

What are the objectives of pricing?

cleneuil(hsadler Crrésmser wmanel ?

9 D-2533




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of physical distribution.
o L& afflICumsgdler psHlusgiousms 6llarsEs.

Or

What are the advantages of distributing through
middlemen?
@ ssrarger  epowrs  ABCUrsD  CFuigeden

BT D&ET WITEG ?

What is the distinction between physical
distribution and marketing channel?

o LelfICGunasd whmbd Fhanslii(hsgsh Caareder
dsHunesmss gmms.
Or

Money spent on advertisement is not wasteful.
Critically examine this statement.

“ellaTbLsSH @ LIGRTLD QFeeuiLig) GTGHTLIZ
clenrmang” Mwilsg iy QFus.

Differentiate advertisement and publicity.
ellerburd wHmID LLielHgerw CaumubhSHEET(Hs.
Or

What are the methods of measuring effectiveness of
sales promotion?

dpueer QumsssHer Spamar arallBHeudld o arer
(PENMEET WTEnel ?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

‘Market segmentation 1is very useful for effective
marketing of any product’. Elaborate.

‘@m Cdurmeflar dper WG shosSLILOSSSNES SHOSL

U@Ly ereLg Lwer 2 ater eerm” eflfleunss enmis.

3 D-2533




17.

18.

19.

20.

Discuss the role of marketing research in marketing.
shansIL[OSEISO0 2 66T FhanglILOSHISlem <y Uieklanen
clleurdlss.

Describe the various factors which must be considered
while making channel selection.

Coamenang Csire| Qauuyb Qumupg seualldsiuL. Colammig
sryenilaener elleuMss.

Discuss the nature and importance of personal selling.
el L &b Lien audl et @udlenerub
W&Hwsglausams b cleurdss.

Examine the factors to be considered in the selection of
advertising media.

edatbuy o sseng  Csiey Oswede seualssli
Couenriqw srrenilsemer <liey GlFws.

A D-2533




D-2534 Sub. Code
34783

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Briefly explain the meaning of information system.

saeued janwliber Gummeflenar smésoTs 66T @s.

2. Define management information system.

Coeramenn $EHeu6d elibamern euamrm&s.

3. What is the structure of management information
system?

Cueramend $&Heu60 Aenliber &L awliamUs samis.

4. State any two merits of management information system.
Coeramens  gaeued  awlibear  gCsayd @ rear(®
Blenmaseners go.mis.

5. What is decision support system?

WPIg6] BT HELDLIL| GTETMITED GTEITET ?

6. What are enterprise resource planning (ERP) systems?

Blmieuar euer S L O(HS eTETmTE 6Tabren ?



10.

11.

12.

Write a note on digital networks.

gellLeb QpLCeurtsd ubdl GHLY eT(pgis.

Write a note on local area network.

2 6w UGS QB Ceurts bl @b GOILIL eT(pFIs.

Write a note on hardware standards.

cuaT@LUImmeT syblenegamar LD e GNILY eT(PFIs.

What is global information technology management?

2 &ETTeN W $56160 LI CLOTEIEND ETETHTE) GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the elements of management information
system?

Cueramend 556160 AeLLIN6T FnmiseT Wrenel ?

Or

State  the characteristics of management
information system.

Cuerarenn  gaeue Sewliber  HplUbgnismers
MG,

What are the characteristics of decision support
system?

P196] %STT L6 SpbUbFhIEMETs Fnms.

Or

What are the limitations of management
information system?

Cueramend 556160 L6 GUFDLSET WLITEnE ?

9 D-2534




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the uses of internet and electronic mail.

@eaearwgerd LOMID Wer  DEhFOleT LWETHMmETS
FoMIS.

Or
Write a note on video conferencing.

S G srerugerdn LHH GDILIL eT(PSIs.

What are the bases of E-commerce?

e cuantlaSHem eLpeMSTIRISET Wranel ?
Or

What are the uses of social media?

FPG 26Tl GSH T LWETSEMETS Folid.

What are the ethics of information system
professional?

5566 el Ggmdleder CpdlpenmaEer wranel ?

Or

What are the societal challenges of information
technology?

Qamfléd B LSHET Feps: FUTOHMETE o nid.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Trace the evolution of management information system.

Cuoenramenng sseud Aenwliber uflamn  eueri&Slullenen
U6y GFws.

Discuss about management information system in Indian
organization.

@i Bineamkgsefley gaeue Cuooraman jawlibamer
eleurdlss.

3 D-2534




18.

19.

20.

Explain client/server computing.

AenerwienT/Fieur semsSL(h pevpent 6l6TéEs.

What are the applications of internet and website
management?

@aewnrw LHMID @eamwger GCuemarenoudier LLGTLT(HSET
WITen el ?

Explain in detail global information technology
management.

o sarmeill  gseld  Gamfld  Goerarawerw eflfleurs
ollaTsGs.

4 D-2534




D-2535 Sub. Code

34784

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What do you understand by production and operations
management?

o Husd woHmd CQewdur’ @ Cuoeorearew ubdl  Briser
SiPleug) eretre ?

List down any two types of production systems.

o HusSH ewlilsaflar gCsad @ra®d cumssMETL
UL igwel (H&.

What do you mean by plant lay out?

GUETITS DGMLDLIL| GTEITMITG) GTEITET ?

List down any two types of layout.
gCaaid @ e SeliLgsamer Ll iquied(Hs.

What is multiple activity chart?

Le QFwedur® eNeTEsLILL LD GTETHTE) 6Tesen ?



10.

11.

12.

What is work study?

Couene LilgliL| GTETMTED GTETE ?

What is vendor rating?

elpuenarwimerfler LI eTemmTed 6Tabren ?

What is break even analysis?

@eru B UenrUL. LIGLULTIIG| GTETMTE) GTETeT ?

What do you understand by total quality management?
U HQwrss s7 Coorarenn LD Briger <idloig ererer ?

List down two benefits of six sigma approach.
2 Hsor agmguepda  gGsaid Qe
BETENLOSE 6L LI Iq U6l (h&.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the factors to be considered for designing
a product?

e Qummeflenar elgeuambsEs erarbarenar smyewtser
seuanddle Gamereriiui. GeueiT(HIb ?

Or
(b) Discuss the criteria for make or buy.
Qewge  Deavg) UTEIGSOlT  DiqLILIenL_ el
clleurdl&s.

(a) What are the objectives of plant location?
cuernas Careuanliiler CHTEsnhIGeT wWranel ?
Or
(b) What are the objectives of facility planning?

cugdl S L0(hsdler Crrésmsear wmanel ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the advantages of a good plant layout?

@ HAO® UETTS AL HETENLDEET WTEna ?

Or
Explain the significance of work study.
Cauaned Liglider (psHlusgiousams ollarsEs.
Describe the Gantt chart.
Gantt eflerss euenruL b LHMH leTéEs.

Or
Briefly explain aggregate production planning.
LHITEH 2 Husd HLORsD uHH  HHSSLTS
cMlemd@5.
Distinguish  between  100% inspection and
acceptance sampling.
100% <6y HOILD g rdlfullenenr
CapubhsdHsaT_(Hs.

Or

How does six sigma help in maintaining quality in
organization?

< mIFSLT Sr&sL_(Huum_enl GreleUmm)

Cuobupsgdlearng.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of production management.

2 Hugs Cuwereameawuler dgwdurhsmer aleurdlss.

Explain the functions of production planning and control.

o HugSH SLbd wHnD sLEUUTLIGe CFwduTHsamer
oMlaTsGs.
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18.

19.

20.

Discuss the merits and demerits of product layout.
Qumer  jewller  BereGET  WHMID  Sevosener
cleurdlss.

Explain the method study, highlighting the charts used
for this purpose.

WD Uiamel FDUBSILL L eUETLL IS EHL 6T 69l6md@s.

Describe the fundamental factors affecting quality.

STEMS LTEHSGGD gl & smyentisamer elleuilés.
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D-2536 Sub. Code
34791

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Ninth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by balance of trade?
T$ss FoBlane unM Briser idleug ererer?

2. What is tariff trade barrier?
SLL G QUTESSE S GTGTDTC) GTEE ?

3. What is international monetary system?
LieTaTTL(h LIGRT(LPEDDH GTETMHITE) 6TEITE ?

4. Write a note on trade blocks.
ai$gs tgn@dsd upbl e GHllY aWwes.

5. What do you understand by IMF conditionalities?

uarerm_(h  wewr B (IMF) flupsmersdar updl  Brisar
SiMloug) erebren ?

6. What are the functions of international trade center?

uererm () afsss ewwsHer Lanflser wrame ?



10.

11.

12.

What is a patent?

sriyflend eremmed eresmen ?

What is intellectual property right?

Siflejgrt Qgrsg o flenw eremmmed eremme ?

What is international business environment?

vererm_ () euanfls sHmIES:PH cTETmTE 6Tabren ?

What is transfer of technology?

QsTOEDBIL LI LDTMISED ETETMHTED GTCITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Critically examine the comparative advantage
theory of international trade.

ueeTmL_(p QUTHSHEE UL ST VG
Qararansemw efwigartdurs < iia] CFuis.

Or

Give a brief account of demerits of protection.

urgismider Samwsdr ubd FHEEOTE GOILIL S(HsS.

Write a note on trade strategies.

lurury wadser updl e GDILY eT(PSIs.

Or

Point out the environmental aspects of international
trade.
e () GUTSSHSS) 2 GTeT SFHMIFSHLPED | DEFBISEET
ENER
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the determinants of exchange rate?

wrHn ldlsssen sryantlser wWranel ?

Or
How is gain from international trade measured?
uererm ()  af$ss5H(hhg  @erud  eTeueumm)
SjereilLLiLh S g 2

Evaluate the world bank’s assistance to India.

@pdureinE 205 eardlaeorw 2 gelauw
LHLTEH Cewis.

Or
Examine the benefits of WTO.

o 5 ausss awlider (WTO) pearenwsamer <,uiie]
Qeuis.

What are the objectives of NAFTA?
NAFTA e Cprésniger wrane ?

Or

Explain the necessity of foreign direct investment in
India.

@pdwureller pBlu Corgpsediyharar Comeuamuid

ENUTER
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the prevailing business environment in India
favorable to world trade.

2 & UMESESEDE WsTeuTs @bdHlwurele Hloebd euTdEss
SHMEFSHPNE 696TE G,

Examine the important arguments for protection.

ungsrider (P& eursmismer 416 ClFuis.
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18.

19.

20.

Discuss the functions and role of international monetary
fund.

vererml(p  uewr  HlHuller  uaflseeruyd  LkdleneTud
cleurdlss.

Give a brief account of the WTO agreements.
2 V& GITESE DDLU 2 L 6TLIGSEBEEMET  F(HSESIDTSHS

S MG

Describe the factors influencing foreign direct
investment.

<pflu Corg sl gmear 2as@elsEh  sryenilsamern
cleuss.
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D-2537 Sub. Code
34792

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Ninth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by a project?
@@ Qewdd b upd Briser oifleug) eremer?
2. What is venture capital?

glanflar Wpsed®H eTemmTed erese ?

3. What are commercial papers?

cUaTI& STETEHET GTETMHTE) GTEITET ?

4, What are managerial skills?
BlTeUnsSSDETEET GTETTed 6TeITe ?
5. What is project appraisal?

Qawd S wdUlSwH erermmed eremen ?

6. What do you understand by debt equity ratio?

sLer FoukiE ubdl Brser oidleug) ererer?



10.

11.

12.

Write a note on current ratio.

sHGuTersw cffgb upd Gy cuars.

Write a note on ‘return on investment’.

PSS lger gman au(heumit LHd @Dl euenys.

What is project monitoring?

Qewdl L sarrsETeantlliL| eTemmmed cTeume ?

Write a note on break even analysis.

wMle| u@liumie] LHO @ GDHILIL uers.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the financial needs of a project?

Qewadl L sdler HHCsmausar wrena ?

Or

How do you formulate a project?

Q@ QEwod L Fng ereuaumn o (HeuTé@eii?

How does an ordinary share differ from a preference
share?

@M  FTSTraN  Um@  ereualgsd  peraifleniol
Ll phg CoumubBEmg 2

Or

Narrate the provisions relating to issue of
commercial paper.
cueantl&SSmar GQeuafludHoug Qg mLirLimer

QU PEDEEETE Fnm)s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the factors determining working capital of a
firm.

em Hoeoesded pLUy  psee  SiwreafllEeEn

sryentisamer a6 @s.

Or
Explain capital gearing.

epeger Swi ubHdl edlerdEs.

How would you estimate the profitability of an
enterprise?
@@ Hneagdld Gemub mi(Hb FHoemer ereucuTm)

saoll LS ra6r 2

Or

What are the points to be evaluate in the appraisal
of a project?
@@ S wHulsiged wHOEEH Cewybumipg o drer

H(HSGIHET WTen6 ?

Suggest the methods for improving the recovery
performance of banks.

cunidlsarflcd &L_GITEU @56D Q&b Smewr
CubupeushsTar aUPE®DEEMETS &nnid.
Or

What are the signals available to indicate a sick
unit?

@M pdlamLbs Bpeaasos  GSHLGG0sHS
FlenL_&558m1q L1 FIOEEMEHSET WM. ?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the role of consultants in project management.

S Cuerarenwuie yGonssisaier Lnifamear eleufss.
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17.

18.

19.

20.

Describe the sources of project finance.

Qewedl L HEL_aissrear ppeonisamer 6fleuflss.

Describe the process involved in the project appraisal.

Qawddr L S ige 2 drer uigblaosmer cfleufss.

Explain the rehabilitation of a sick industrial unit.
@@ paleuaL bg Csmldgml sdler wneurpeilamar alarsEs.

Elaborate the role of board of industrial and finance
reconstruction.
Qamfes wHmibd B wm Fgewiiy eurflugder Lkdamer

MG

A D-2537




D-2538 Sub. Code
34793

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Ninth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by quality?
s erarLgl L Briser QUT T QameTous) crere ?

2. Explain the need for quality.
srsdnarer Coamaiamus allerd@s.

3. What is six sigma?

<n & CTETHTE CTETET ?

4, What is statistical quality control?

Yerefludlwed s7 sLOLILIT{H eTemmmed 6Teime ?

5. What do you mean by quality assurance?

a7 2 mifl upd Brsedr Qummer CsmeToug) ereme ?

6. Define total quality management.

@l (H Qwrss $7 CTETMmD U TLIDISS.



10.

11.

12.

13.

What are quality circles?

ST @I BIGET GTeITDTE) GTeIE ?

Define business process reengineering.

cuantls Gewedperm o Curduiud uHM cueTUMISS.

What is bench marking?

DU L &G eTemmmed creime ?

List down any two quality awards.

gCaaib @ e 57 Ceu@wdlaamert L igwiad(Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Explain the concept of total quality.

Qwrss grsslen smslamar cllerd@Hs.
Or

What are key six sigma concepts?

WSHW Y SO HHSSHSET WTEel ?

What do you understand by cost of quality?
srsdlen e Lpd Briser oidleug) ereme

Or
What are all the benefits of quality?

Srsdlen Qrss HETanOSET ULITEnE. ?

Explain the significance of statistical process
control.

Lerefludwed Qewdperm &L (HILILITL Lg-6bT
WsAwsglausms allers@s.

Or

9 D-2538




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

List out the objectives of quality circle.

sreul L sSlen Crrésnigamaer L g wad[Hs.

What are the elements of total quality
management?

L (H0wrss 57 CoeTareuie gmnaer wreme ?
Or

What are the objectives of business process
reengineering?

auentls  Gewdaperpy woCUTHulwuier Cprésmiser

wImen e ?

Write a note on quality awards.

srlleugwdlaer LHO e GHLIL uamTs.

Or

Explain the significance of six sigma.

< mélsoreller (pasdwusglaisms allerd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the precautions required in using six sigma.

<m  Fswrees  LweatLBhSHD  GQurepg  CseeuliLBIb
SH&TUL BLellgsmasamer alleundés.

Elaborate the role of MNCs in emergence of global

quality.

o agetmell srsdlenr CamHmsdler LemearT () &blLiefset e

uBSlears snms.
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18.

19.

20.

Explain Total Quality Management (TQM) system in
detail.

L (H0wrss 57 Coerarew papulleer ellfleurs allerd@s.

Explain the steps in the process of bench marking.

wlLs  @olul@sder  Qewudeeapuiear  Ligblamosamer
clleTd @ s.

Explain in detail ISO 9000 series.
ISO 9000 Qsr_fener ellfleuns allers@s.
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D-2539 Sub. Code
34794

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Ninth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define growth.

cuaTEsl LuHM U TLIMISS.

2. What do you understand by growth management?

cuariEd) Guememann LHM Bhiser oidloug) eremer ?
3. What do you understand by strategy?
wydd SHwer ubdl Bruser oidleug) ereer ?

4. What do you mean by blue ocean strategy?
sa15m FUPSIHT WSS Smen eremiigem ClLmmeT ererer ?

5. Expand SWOT.
SWOT eflfleurs@s.

6. Expand TOWS.
TOWS &flfleurd@s.



10.

11.

12.

What are generic strategies?

@arbd FMibHE WSS SET TETmTE 6T6imen ?

What is performance management program?

Qewddper Cooramann UL D cremnmed eTerer ?

Write a note on growth fatigue.

cuarigsl Gamrey upHd @GOILILY euamTs.

What are growth strategies?

cueT&s WG4 Smenser erammed ereime ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain growth management.

cuariidsl Goeramento LIHO dlemd@s.

Or

Differentiate vertical growth and horizontal growth.
QemiGsgl LHMILD SlepL ol L cuerr&Slullener
CaumuBsds sr(Hs.

Explain revolutionary growth.

Yyl dlsrorer eueridd L allers@s.

Or

Write a note on porters generic competitive
strategies.

CumriLfler @erbd emipgs Cumliy wsd Smerser
&0dg @O GO aamys.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the three levels of enterprise strategies for
growth?

aueriflsarer  Hlmeier WS  Soensatlen  eperm
Blenesar wmene ?

Or
Write a note on efficient decision-making process.
fpendle wue dOsED Csudwpep UPBl @B
GO euenys.
What do you understand by synchronized efforts?
psdmaa; pupdser LbHP Briser <idleug ereirer ?

Or
Write a note on finance and profitability domain.
Bl womb @eoru GQLrepwer CQum@mer GDNSH 6w
GSOILIL| euens.

What do you understand by Kaizen and Radical
innovation?

Qawiger wHMID TrgsEsd Lglen updl Bhsdr oibeug
GTGOTEOT ?

Or

What are the risks included in handling unsought
consequences of growth?

QUETTES GG mar CoLliuLTg aNeneTeyseaeTé
SEOWTETEUS ) 2 6Tem @)L T&HET WTenel ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail ‘Six-S’ process of growth.

cuerrgSlufler ‘@m — S’ Qewdepapulaer alfleurs lersEs.

3 D-2539




17.

18.

19.

20.

How should you manage a momentum of growth?

cueri&Slufer Cousdans ereueumm bHlieudligi?

Explain in detail competitive compensation programs.
Cumig QuulS® S mser @hss ellfleuns eflars@s.
Discuss about employee development plans.

ser Qi Cuburl (B S mser upd eleurdss.

“Sustaining growth is possible” — Justify this statement.

‘siamaussd aleTiEsl snsHuinmear qearm” — @bs s bhblener
Bluruiubhsgls.
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D-2540 Sub. Code
34710A1

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Tenth Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define a product.
e Qummer uHd udTLMIES.
2. What do you mean by new product development?

yHw Qumrmer eueridd Lhd Briser idleug ereme?

3. Define product planning.

Qurmer L Hsd UbHD cuaTUMISS.

4, What is product modification?

QUITHET LTHOD ETETHTED CTETE ?

5. What is meant by product elimination?

Qumrper B&ED eremmmed creren ?

6. What is FMCG?

Cousons Ba@mD BasTCamT QurpLsadr uHMHl snmis.



10.

11.

12.

What is meant by innovation?

LGl ereiLigent GlLm(meT eTebren ?

What is branding?

GyTesTiq Bl GTETMTE 6T6bTen ?

What do you understand by product life cycle?

Qumper eumpe| &pHH LHH Briser oidloug ererer?

What do you mean by product research?
Qumrmer @puiey uHH Brisedr dleug ererer?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

What are the view to explain the concept of a
product?

(T Qummetlenr  smHSSenan elleré@eughamer
SaTGanTTL_L_SSenar samis.

Or

“The elements of product policy are difficult to
determine”. Comment.

“Qumrmer Cararensuler sgmmsamer SiwmeafllliLg ererLg
SlqQTOTET Q6TM — H(HSGISTnMS.

What are the stages in the process of developing a
new product?

@m Yswu CQumrmefler euerréfléssmear Gewdepanmuder

Blen&eT Wreneu ?

Or

Distinguish between product testing and test
marketing.
Quim(mer Cengenan HMILD Cangenen

shangullhesuluame Counu@sds &Tr(Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is creativity and innovation for new product
development?

yHw Qumper eueTiEflEsmar LepLLiumHmed LoHmID
Hgleow updl smmis.
Or

Explain the elements of product positioning.

Qummener HlaneliL(HSHISN6T FnniHenaT 6l6Td@Hs.

Explain brand image.
Gyrer o (heutb UMM efleTé@Hs.

Or

Explain brand positioning strategies.

e fleveoriu(SEID WsHamer allerd@s.

Write a note on product policy for any marketing
organization.

gCasaid  shevsulwed  Hneuarsdpasrar  QummaT
Qarerens LHO GDILIL eT(HSIS.

Or

What are the variables that affect the positioning of
a given product?

@ Casrhssiiul herer Gummener HlevaliLi(hssamed
LUMSl&@GD OMH&EEeTd: &nmis.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various classification of product.

e Qummatler LOCaum euamsliLIThsmer alleTsE@Hs.

What are the steps in the new product launch? Discuss
with the help of a suitable example.

yHw Qummer Campmelsseden Lighlerevsem wremel? 6
5&hs 2 HTrasSgIL e alleurdlss.

3 D-2540




18.

19.

20.

Explain the various steps involved in new product
planning and development.

ydw  Qumper Sl woHmib  eueriFSlufler o @rer
uoCaum flevvsener allerd@s.

Explain in detail various phases of product life cycle.
QurmeT eumpsans gpmluder LOGeum &L Bisamer eilfleurs

elaTsGs.

Explain the various stages in product research with an
example of your choice.

o migerg Garefler Gummer <pwieilen LOCaum Hlansamer
THSSIEEHTL_(HL6m 6ll6TdHEs.
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D-2541 Sub. Code
34710A2

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Briefly explain the scope of advertising.
cllaTbLsHen T F(HSSHNG 6llaTsEHs.
2. What do you understand by promotional mix?
Mpuener sard@eilliL) LHH Briser Sidleug ereren?
3. What do you mean by media strategy?
st & WsdH ubdl Braiser oidloug) eremer?
4, What do you mean by institutional advertising?
Blmeuar aflerduy ubHdl Briger idloug) eremer ?
5. What is publicity?
uteflfi g ereTmmed ereiTerr 2

6.  Briefly explain the concept of sales promotion.

clpuener 2ear&@ailiben sHSHMaT FHSSHLTG 6ll6TsEs.



10.

11.

12.

What do you mean by personal selling?

saflpLm efpueer LD Brisedr oidleug ererer?

What do you understand by training?
ulH & upd Braser sidleug) erere ?

State any two modern methods of performance appraisal.
Qewddper  wHIGS gar  gCsepd  @raw(  peier
(PEDDSHENETE Fonfl)&.

What do you mean by direct marketing?

Criry ghanguiheansuucd upd Bhsar sidleig ererer?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How do the elements of promotional mix act on the
consumer for selling a refrigerator?

Gafltgrgar Quigeaw dpuspsrear HsTCeurt Wgrer
261 &6l Seveneuuller Fo M ST GTeUeUM)
Qeweuhdermer?

Or

(b) Explain the importance of advertising.

clerbursdlen WasHwsgieusams alerd@s.

(a) Why do companies need advertising agencies?

Blimeiamiiser erer eflerbuy erhlmerdlaamar (b dlemmer 2

Or

(b) Write note on secondary source of communication.
ssaied Csmimler @uewrLmbd Bleve s myd  LDHH
GO eT(pgs.
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13.

14.

15.

16.

17.

(a) Differentiate advertisement and publicity.
ellerburd wHmID LtielHgerw CaumubhSHEET(Hs.

Or
(b) Explain tools of public relations.

&EET QST sealer sTsammbisamer allemd@s.

(a) What are the activities in direct marketing?

Corig sbanguilhensulled 2 drer QeuduTOEeT wreame ?

Or

(b) What are the differences between sales promotion
and advertisement?

aNpHLener 261 &6l LHMILD elleTib LIyl e
Coumuma6r wrene ?

(a) “Promotion has been the target of considerable
criticism”. Discuss.

“elipuener carg@eililiL ereLig sewtlgwmer $mermuieder
Qo&@” - leurdlss.
Or
(b) What are the internal sources of recruitment?
U Camiidler o L LD STThRIEMETE Fnmis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss any three methods of determining annual
advertising appropriation of a company.
@ Bpeasded  yearh  eletdbuy  @HSSigmaer
Tforeiltughsrer gCseld epeTm (PaDSEET 696 @s.
Explain the factors which affect the promotional mix of a
company.

em Hneasded elpumer sa&@elill SoameuamwL]
UNSl&@h sTrenlsemer allersE@s.
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18.

19.

20.

Discuss the types of advertising media available to
management in India.
@ndweler  HlreunssgsE — dLsssamiqu  eflerbur

sar_smisaflern cuanssamer clleumdlss.

Suggest various sales promotion measures for the
dealers’ level.

lwururfls@Eperw  Blevossrar  uoGeum  elhueen
serd@&eilLIL| SfaTel(HEMmeTs Fnnis.

Discuss the trends in personal selling.

saflpui elpuearuier CursSlaar efleundss.
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D-2542 Sub. Code
34710A3

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define services.

Coeancugser LD cuedTWMES.

2. What is service marketing?

Caaneu hansudluied cremmmed GTemer ?

3. Explain the meaning of services market segmentation.

Caanauser sheng Li@GLLer QUmmeT eremer ?

4, What do you mean by services positioning?

Ceamauser Hlaveliupsggse upd Brisar deug ererer?

5. What is meant by repositioning?

LNIH®MOLLOSIIS® TETDTEd cTemen ?

6. What do you understand by relationship marketing?
> mey & shengsullwed LHM Briser sibleug) erevrer ?



10.

11.

12.

What is service marketing strategy?

Caaneu shansuiliie u|&ES eTemmmed eremme ?

How will you improve service quality?

Coameu gsrsms ereueumm Cbu@sgedn?

Write a note on consultancy marketing.
spsMl6e| shoguilud uHBl Gk GHILL aWgs.

What is insurance marketing?

ST ST () Fhanguiluicd cTemmTed eTesme ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the bases for market segmentation in
services marketing?
Coenousar ghangudlwedled FHanSL L@LSer
DS TTHIGEDETE FoIG.

Or

Explain the process of positioning in marketing of
services.

Ceamouger  shensulweller  HlevooliuGsgnd — QFwe
popew e6TdHEs.

What are the levels of positioning in service
marketing? Explain.

Caanouser snansulwadle Blaelipsgsder Hlanasar

wreneu ? aNlemd@s.

Or

What are the elements in services marketing mix?

Ceamaeusar shansuiliie) HeeneUudller samseT WTenel ?

9 D-2542




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

How far relationship marketing is important in
services marketing?

Ceameusar shangulwadley 2 me| & shaguiluicd erer
W&HWSF eI UTiIBSSTES HMHSLILIHSH DS ?

Or
Explain the reasons which have stimulated the
growth of services.

Coamougaflen euatidflulienar greamhHibd — &TyewThISeeT
clleTé@s.

Discuss the ways to understand the current level of
marketing effectiveness.

shanslILHSSHSD Spalar gsHCurersw  Hlaneenuil
yfbg Qamerer 2 sa|b LOCam euflsamar clleumdlés.

Or

Discuss the marketing procedures for the hospital
services.

wmsgies Gemeusafler gpamsulwe Cguiwperpulleaner
clleurdl&s.

Write a note on marketing of bank services in India.
@ndwureier euridl Coeneusaier shaguilueme LDHMH
R0 GHILY T(Rgs.

Or
How do you market educational services in India?
@nglureie Se& Corencugener GTeueUmM)
FhansLILI(HESSHeTIT?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various classifications of services.

Ceamausaflen LG cuamssMmaT 6llaTéEs.
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17.

18.

19.

20.

Describe seven P’s of services marketing mix.

Ceamausar shansuilicd seeiuder 7P’s sener afleuflss.

“Services marketing is a game of promises” — Explain this
statement.

“Coameuser ghanguiue eaursgmdsefler alleaarwum H” @ bss
gapdlenar clleré@Hs.
Explain tourism services marketing.

ahmeor Cameuger shangulwuame 66T @s.

Write a detailed note on the procedures for the marketing
of telecommunication services.

S56UED QgL Caaneussaflerm FhanSUdl LI & men
Qaipenmsar LbMl e eflfleurar @Dl er(ps)s.
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D-2543 Sub. Code
34710A4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is marketing mix?
FHhenSLILI(HSGISED HEENE GTETDITE) 6TGHE ?
2. Define market segmentation.
FheanSLGLIL LHH U TumI&Es.
3. Write a note on product positioning.
Qumrmener HlaneliL(BSEISD LD @ GOILIL eT(pGIs.
4, What do you understand by consumer behavior?
misTCeaunt pLsang LHd Bruser idleug) eremer?
5. Define packaging.
CusCagilm LM cuenTLIMISS.

6. Briefly explain product life cycle concept.
QUTmET UTPEMS FPHF HHSHMmar &HHSHLNS 65l6TsEHs.



10.

11.

12.

What is dumbing in international market?

venarT_(h Fhenguiled Hanflsse eremmmed ereen?

What do you wunderstand by international transfer
pricing?

uenar_(h Mg edeeulihisd ubdl Brsear Mleug
GTGOTEIT ?

What is distribution mix?

MBICWTES a6 GTaTmTE ETETET ?

What do you understand by international marketing
information system?

ueatml () FHesLILOSSISD SHaud Sewii ubdl Briser
Sidleug erebre ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the scope of international marketing.

ueTerm () EhansLiLI(HSSISO 6T crevenavani 68l emds@s.

Or

(b) Discuss the various product strategies used by
international marketers.

sTeouGgs FhangwTeTTH6T L6l (hSssaniqgw LdGaum)
Qummer wsdaamer elleurdlss.

(a) Explain how marketers can segment international
market.

uererm () shengullenar Fhengwimerige ereuaimn Gflay
Q&Fwieumiaer?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the ‘Ethno’ and ‘Poly’ approaches in
international marketing.

uererm () shansliL(Esdld ‘ersGarm wHmib  ‘Limed
SIE(GPODEMET 66T EHS.

Explain the role of packaging in international
marketing.

uemenTi_(h FhengliL(HSsdled CLECaamidler Lirkidlaner
clleTé@a.

Or

What are the difference between product
standardization and adaptation?

Qummer STULHSSIS6D WHmID S(Lpeuedler
Caumur@asmens Fams.

What are advantages of overseas product
exhibitions and trade fairs?

QeuaflBm_ (L Quim(merr WHmILD UTEH5E
SETHTL_SlEall6n BHeTenLOSET WTene ?

Or

Discuss the factors affecting pricing decisions.

demauihsd (pyasamers UTHE@GL  srraflaamer
eufés.

Identify the key elements 1in international
distribution mix.

veerm_(h eNBlCwss swameiuier (p&Hws Famsamer
S wmeTiuh&g)s.

Or

Discuss the different types of intermediaries
involved in the international marketing.
vererm_ () FhansLliL(hS5gs0ld Qgm e w LbCaim)
cuamswrar @eLblene pursamar clleuflss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain product life cycle concept in international
context.
enarT_ () @pedled QuUTmeT eump&eans &PHE FSFHlUSMS
ollaTsGs.

Describe the factors influencing consumer behavior in
international marketing.

uererml ()  shagliu®ssdld  msTCeunt  BLSSW
2618G60&@ D sMyantsamer alleuflés.

Explain the objectives of packaging.

CusCagimdler Crrasnisamer allerd@s.

Discuss about the role of costs in international pricing.

vererm_(H afleraul(geiledr Hgwaysatien Lkidlamen aleurdlss.

Explain the features of international marketing
information system.

LieTetm_(h FhanGLIL[H SIS0 5566 S er
FpUiubgnisemer 6l6Td@s.
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